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7th Edition August 2009 
 
 
 
Education and service delivery information for 
palliative care providers who share in the care 
across the region – specialist palliative care 
teams, primary care providers and people in the 
general community. 
 

 
 
 
 
 
 

 
Hume education and training offerings in 2009 – The  latest! 
 
Legend : HPCCT   GV Hospice   
 

Date Workshop  Presenter  Location  
9 September Let’s Start Talking – ensuring 

our future health care is well 
in hand 

Office of the Public 
Advocate, State Trustees 

Bright (afternoon) 
and Wangaratta 

(evening) 
10 September End of Life Care: from Oral to 

Subcutaneous 
Sonia Strachan & 
Annette Cudmore 

City of Greater 
Shepparton 

8 October End of Life Care: from Oral to 
Subcutaneous 

Sonia Strachan & 
Annette Cudmore 

Numurkah 

13 October Coroner, Coffins & 
Community 

Coroner’s Office Wangaratta 

15 October End of Life Care: from Oral to 
Subcutaneous 

Sonia Strachan & 
Annette Cudmore 

Seymour 

21 October Way 2 Go Workshop Albury Wodonga 
Volunteer Resource 

Bureau 

Benalla 

16 November Reflective Practice & 
Professional Boundaries 

Robyn Millership Benalla 

17 November Reflective Practice & 
Professional Boundaries 

Robyn Millership Wodonga 

 
Hume Palliative Care Consultancy Team and GV Hospice are happy to discuss specific 
palliative care education requirements for your workplace.  We are working together to provide 
palliative care education across the region. 
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Let’s Start Talking – ensuring our future health ca re is well in hand 
Date:  9 September 2009 
Time:  2 sessions – 1.30pm – 4.00pm Bright and 6.30 pm – 9.00pm Wangaratta 
Venue: Bright Hospital and The Centre Wangaratta 
Cost:  Free of charge 
This is an information session to provide community members with the right steps for 
themselves and their families in regard to being prepared for end of life care.  The session will 
cover: 

·  an overview of the Office of the Public Advocate, 
·  enduring Powers of Attorney and guardianship, 
·  medical consent / person/s responsible, and 
·  end of life decisions 

 
End of Life Care: from Oral to Subcutaneous 
Date:  10 September 2009 
Time:  9.00am – 3.00pm 
Venue: Hospice House, 32 Packham Street, Shepparton  
Cost:  Free of charge 
Goulburn Valley Hospice is inviting all RN Div 1 and RN Div 2 (Medication Endorsed) Nurses in 
the City of Greater Shepparton area to this FREE education seminar.  This seminar is 
specifically designed for Registered Nurses Div 1 and Div 2 (Medication Endorsed) and covers 
the following medication specific topics: 

·  Medications at End Stage Care 
·  Pain Management: From Oral to Subcutaneous 
·  Drug Calculations 
·  Practical Applications of subcutaneous infusion devices 
·  Introduction to the Hume Region Online Subcutaneous Infusion Competency 

Be quick and register your interest for this exciting one day education opportunity.  Numbers are 
limited so please book early. 
For further information please contact Sonia on soniaa@hospice.shepparton.net.au. 
 
Coroner, Coffins & Community 
Date:  13 October 2009 
Time:  12.30pm – 3.30pm 
Venue: The Centre, Chisholm Street, Wangaratta 
Cost:  Gold coin donation 
Everything you wanted to know about the coronial process, what happens at an inquest and all 
you need to know about death/funerals.  A presenter from the Coroner’s Office and a retired 
Funeral Director will be available to answer all your questions. 
 
Way 2 Go Workshop 
Date:  21 October 2009 
Time:  10.00am – 12.30pm 
Venue: The Centre, Chisholm Street, Wangaratta 
Cost:  $99.00 per organisation (includes manual and  updates, lunch provided) 
The Way to Go Workshop package is valuable for organisations that are setting up a volunteer 
program or those that already have a program in place.  It aims to guide organisations in best 
practice when working with volunteers, in keeping with the National Standards in Involving 
Volunteers.  It has been designed to be of use to both small organisations with only a few 
volunteers to large organisations with many volunteers.  This package can be aligned with the 
Strengthening Palliative Care Volunteer Standards. 
The Way 2 Go manual steps you through three stages of a volunteer program: 
Before volunteers are brought into the program:  

·  Development of the program  
·  Recruitment of volunteers 
·  Interviewing and selection of volunteers. 
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During the time volunteers are part of the program:  
·  induction and orientation of volunteers,  
·  Supervision, support and management of volunteers,  
·  Training of volunteers 
·  Maximising retention of volunteers.  

After volunteers leave the program: 
·  Resignation and dismissal of volunteers 
·  Continuous improvement of volunteer programs 

 
Reflective Practice & Professional Boundaries 
Date:  16 November 2009 & 17 November 2009 
Time:  12.30pm – 4.30pm 
Venue: Benalla Bowls Club, 25 Arundle Street, Benal la and Ante-Natal Room, 

Albury Wodonga Health, Wodonga Campus 
Cost:  $33.00 
Reflective practice assists practitioners to be reflective about their work, enabling ongoing 
development of purposeful and compassionate, evidence based interventions.  This session will 
also explore and define appropriate boundaries in the client/worker relationship and how to 
manage related issues of confidentiality, conflict of interest, self as practitioner, isolated workers 
and rural community service contexts. 
 
Detailed  flyers (outlining content and charges) and registration forms for education in 2009 will 
be circulated and made available at www.ovensandking.org.au   as sessions are confirmed.  
Please follow the links to Palliative Care Education to view any updates. 
 
Education Galore: Other education on offer 
The table below is a summary of other current palliative care related education.  More detailed 
information can be found in Appendix A on page 13 at the end of this newsletter. 
 
   Education being held in Hume region 
 
Date Title of Education  Provider  
2 & 3 September Shape the Future: Become a Mentor Mentoring Works 
17 September Parkinson’s Education Seminar HACC, DHS 
23 September Dealing with Challenging Behaviour HACC, DHS 
8 October Supporting the Bereaved Child Australian Centre for Grief and 

Bereavement 
9 October Strategies for Supporting Bereaved and 

Grieving Adults 
Australian Centre for Grief and 
Bereavement 

10 October World Hospice and Palliative Care Day 
with Voices for Hospices 

 

14 October Dementia Myths and Realities 14th 
Biennial Benalla Dementia Seminar 

Alzheimer’s Australia Vic. 

14 October Dealing with Challenging Behaviour HACC, DHS 
24 & 25 October Not Just a Cleaning Lady Conference HACC, DHS 
27 & 28 October Syringe Driver “Train the Trainer” Update 

NIKI T34 
Grampions Regional Palliative 
Care Team 

28 & 29 October 4th Healthcare Without Walls: Best Care in 
the Most Appropriate Place 

Change Champions Pty. Ltd. 

29 October Running on Empty:  Getting the support 
you need 

LaTrobe University 

5 November Real Life Relationship Education and 
Training for Life 

Women’s Health Goulburn 
North East 

10 November Real Life Relationship Education and 
Training for Life 

Women’s Health Goulburn 
North East 



Hume Palliative Care Consultancy Team  August 2009 
PO Box 224 Wangaratta 3676 
Ph:  03 57232070   Email: palliative@ovensandking.org.au Page 4 
 

 
11 November Real Life Relationship Education and 

Training for Life 
Women’s Health Goulburn 
North East 

25 November Real Life Relationship Education and 
Training for Life 

Women’s Health Goulburn 
North East 

 
 
News Across the Region 
 
Our news this month shows how health services in the region have promoted messages about 
loss and grief in our local communities during Grief Week 2009. 
 
The Community Christmas Tree of Remembrance Regiona l Project 

 
We are looking for supporters who will join with palliative care to provide 
this ritual as a gift to local communities. 
 
In December 2008, the Hume Palliative Care Consultancy Team (HPCCT), 
as a program of the Ovens and King Community Health Service 
(O&KCHS), partnered with the local branch of the High Country Library in 
Wangaratta to set up a Community Christmas Tree of Remembrance. This 
provided an opportunity for people to write messages to family members, 

  friends or pets who have died to include them in the spirit of Christmas.  
The activity was very successful. The library manager told the local newspaper reporter that “It’s 
a great idea, and many of the 550 people who pass through the library doors every day are 
talking about it. Some take the cards home to think about the message they want to write and 
others write it on the spot. I’m really heartened by the number of cards that have been hung on 
the tree, and we’d love to have it back here next Christmas. We can help people by sharing their 
loss”.  
In 2009 we would like to enable the expansion of this activity. So that it can be offered to other 
libraries across the Hume Region, support is needed to purchase further trees, a few simple 
decorations for each tree and to assist with the production of the message cards.  
O&K CHS has partnered with Women’s Health Goulburn Northeast and their CEO has sent out 
a letter seeking $60 sponsorship of a tree from organisations, groups or individuals.  We are 
hoping local groups can be involved and HPCCT has developed a helpers guide outlining what 
needs to be done. 
If you would like to sponsor a tree and/or be involved with the organisation of this activity, 
please contact Barbara on 5723 2072. 
 
Health promoting palliative care 
 

Strengthening Palliative Care through Health Promot ion 
Bridging Project July 2009- June 2010 
The project is continuing thanks to funding from the Department of Human Resources. 
Our consultancy team is thrilled to be able to continue working with the project as we embrace a 
health promoting approach to palliative care. We aim to create a community better able to 
support themselves and each other alongside the care provided by professional carers.  
Palliative care is everyone’s business. Perhaps your health service, organisation or community 
group would like to find out about how you can be partners in providing the supportive care that 
people in our local communities need?  
Our service can assist you with: 

·  education and training options 
·  palliative care consultancy options 
·  access to health promotion posters  
·  access to one of our small community grants to support a palliative care health 

promotion activity 
Call us on 5723 2070 for further information. 
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For example Northeast Health Wangaratta Palliative Care accessed one of the grants and 
this is what they achieved…  

Congratulations ! 
 

 

 
 
 

 
 
 
 

Remembering Trees – 23 August 2009 
 

“Ritual gives us a container in which to experience  safely the chaos of grief” 
  (Golden 1996) 

 
As reported in the Chronicle newspaper, Wednesday 26 August 2009 
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Social Marketing – the Grief Message 
 
During Grief Week everyone was invited to wear something yellow (representing wattle). 

 
Grief Week Emblem : The Golden Wattle was adopted as the 
emblem for Grief Week after the Swiss canyoning tragedy in 1999. 
The then, Governor General, Sir William Deane used the wattle in 
paying tribute to the victims.  
(National Association for Loss and Grief, Victoria, 2005) 
Remember, grief is a healthy human reaction to loss, a normal life 
process that is universal to all and a mix of physical, mental, 
emotional, social, and spiritual experiences. Furthermore we know 
that experiencing grief is a necessary process to enable healing and 
personal growth.  

For many, grief can be ongoing with no set time span, and for some may never end.  We know 
that there is no right or wrong way to grieve and we will all experience grief in our own way. 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
Loss and Grief Community Program - Ovens & King Com munity Health Service 
 

Ovens & King Community Health Service are offering a 6 week loss and grief 
community program on Tuesday mornings from 10.30am – 12.00pm.  The 
program will commence on 20 October and end on 24 November 2009. 
This program is for anyone within the community who has had someone close 
to them die.  The program will include education and discussions about new 
ideas for understanding loss and grief, the promotion of self care and messages 
for healthy grieving.  Bereavement counsellor Penny Vine will be a guest 
speaker at one of the sessions. 

To book a place, please contact Ovens & King Community Health Service on 5723 2000 and 
ask for the intake worker. 
For further information you can contact Marissa on 5723 2071 or Brooke 5723 2036. 
 
Invitation – A Day of Remembrance 

 
The Palliative Care Team from Northeast Health Wangaratta is holding a service of 
remembrance for clients supported by palliative care in the past year. 
 

Date: Wednesday 14 October 2009 
Time: 6.00pm 
Venue: Murdoch House Reception and Conference Centr e, 84 Murdoch Road, 

Wangaratta 
 
The service takes approximately 30-40 minutes, light refreshments will follow. 
Please RSVP by 2 October 2009 by either phone – 5722 0184 or email 
christine.parker@nhw.hume.org.au.  

 

The Hume Palliative Care Consultancy team display 
at Ovens & King Community Health Service 
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Local Palliative Care Grants Program – Round 5 – De mentia 
The Department of Health and Ageing is seeking applications from health related 
services/organisations/consortia to develop better palliative and end of life care for people with a 
mental illness, Alzheimer’s disease or other dementias. 
Grants of between $200¸000 and $600¸000 (GST inclusive) will be made available for projects 
of up to 18 months duration over the 2009-10 and 2010-11 financial years. 
Applicants will be required to demonstrate how the funding will be used to improve the quality of 
palliative care to the targeted population through improved and sustainable change to practice.  
The projects will be required to cover more than one geographical region. 
Projects funded under this round of the Local Palliative Care Grants Program will be expected to 
address one or more of the following objectives:  

·  Develop innovative and/or best practice models of care¸  
·  Improve palliative care service delivery to people who have a mental illness¸ Alzheimer's 

disease or other dementias¸ and  
·  Assist sustainable change to improve the delivery of palliative and end of life care 

services. 
Organisations or consortia able to meet the following criteria are invited to apply:  

·  Ability to manage a project across two or more geographical regions¸  
·  Knowledge and understanding of palliative care and palliative care service provision¸  
·  Knowledge and understanding of the primary health care system and of the acute care 

hospital system¸  
·  Previous administrative experience on a similar scale. 

The anticipated period of the grants will be from 1 January 2010 to 30 June 2011.  Applications 
for funding must be received by 2pm on Wednesday 30 September 2009 in Canberra. 
Follow this link for more information and to submit an application  
http://www.health.gov.au/internet/main/publishing.nsf/Content/grant0520910.  
 
 

This Month’s Book Release 
 
 

When I’m Feeling Sad – Trace Moroney 
 

Everyone feels sad sometimes.  It's a quiet, lonely feeling.  But it can often 
help to talk to someone about it. 

This book is one in a series of 8 books.  Each of the books in this series has 
been carefully designed to help children better understand their feelings, and 

in doing so, gain greater autonomy over their lives.  Talking about feelings teaches children that 
it is normal to feel sad, or angry, or scared at times. With greater tolerance of painful feelings, 
children become free to enjoy their world, to feel secure in their abilities, and to be happy. 
 

For further information, please follow this link - http://www.bookworm.com.au/Book/When-Im-Feeling-Sad-
9781741245042.aspx.  RRP $12.95. 
 

Last Month’s Book Release  
 

Wrapping it Up by Diana Todd-Banks 
 
IT’S a subject none of us like to think about, let alone plan for, but it is one that 
will confront all of us sometime in our lives. 
Dealing with death is difficult at any time.  Depending on the circumstances 
the feelings of loss and grief can be completely consuming and can last for a 
long time. 
Diana Todd-Banks has published her findings in Wrapping It Up, the first ‘how 

to’ guide to wrap up a deceased person’s home and life possessions. 
For more information please go to the website http://www.wrappingitup.com.au.  RRP $30.00 
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Other interesting news … 
 
 

Australian Centre for Grief and Bereavement 
 

Bushfire Bereavement Support Services 
The Australian Centre for Grief and Bereavement continues to be actively involved in providing 
assistance to people who have been bereaved through the Victorian bushfires. 
The ACGB have been funded for 12 months to provide Bushfire Specialist Bereavement 
Counsellors in four of the fire-affected regions where there has been a particular request for 
additional assistance. 
Details on a range of bushfire specific services can be found on the dedicated web page located 
at http://www.grief.org.au/bushfire_support.html. 
 
In Conversation with Dr. John Jordan 
Following the successful national tour of Dr. John Jordan, the ACGB now have available online 
a 23 minute podcast interview featuring Dr. Jordan.  This program, In Conversation with Dr. 
John Jordan, explores a range of themes including the impact of bereavement support on our 
personal and professional assumptive worlds, the potential impact of new diagnostic criteria 
focussing on Prolonged Grief Disorder and the interface between bereavement research and 
clinical practice.  To subscribe to the Australian Centre for Grief and Bereavement podcast 
stream, follow this link. 
http://www.apple.com/itunes/download/?itmsUrl=itms%3A%2F%2Fax.itunes.apple.com%2FWebObjects%2FMZStore
.woa%2Fwa%2FviewPodcast%3Fid%3D136489101%26uo%3D4%26ign-mscache%3D1. 
Future podcast episodes will then automatically be added to the stream as they become 
available.  Currently nine programs are available. 
 
 

Caresearch News 
 
CareSearch Nurses Information Newsletter – current edition 
The CareSearch Nurses Information Newsletter for July 2009 is now available by following this 
link http://www.caresearch.com.au/Caresearch/LinkClick.aspx?fileticket=F5Pu2dkTOkQ%3d&tabid=884.  
 
Previous CNIN newsletters and associated information sheets can be found at 
http://www.caresearch.com.au/caresearch/ProfessionalGroups/Nurses 
CNINCareSearchNursesInformationNewsletter/tabid/884/Default.aspx.  
 
Caresearch Review Collection 
Over forty items were added to the Review Collection in July including:  
·  Messam K, Pettifer A. Understanding best practice within nurse intershift handover: what 

suits palliative care? Int J Palliat Nurs. 2009 15(4):190-6.Three main themes emerged 
within the literature: purpose; type; and content of handover. Five sub-categories 
emerged relating to specialist palliative nursing. These were: clinical decision-making; 
staff support; maintaining confidentiality while handling sensitive information; patient 
involvement; and type of information exchange. 

·  Bennett MI, Bagnall AM, Jos Closs S. How effective are patient-based educational 
interventions in the management of cancer pain? Systematic review and meta-analysis. 
Pain. 2009 143(3):192-9.  
Following a search of the literature twenty-one trials (19 randomised) met inclusion 
criteria, and 15 were included in the meta-analysis. The authors concluded that patient-
based educational interventions can result in modest but significant benefits in the 
management of cancer pain, and are probably underused alongside more traditional 
analgesic approaches. 

·  Lorenz KA, Dy SM, Naeim A, Walling AM, Sanati H, Smith P, Shanman R, Roth CP, 
Asch SM. Quality measures for supportive cancer care: the Cancer Quality-ASSIST 
Project. J Pain Symptom Manage. 2009 37(6):943-64 
Using prevalence and quality-of-life data, clinician-researchers prioritized pain, 
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psychosocial distress, dyspnoea, nausea and vomiting, fatigue and anorexia, treatment-
associated toxicities, and information and care planning for quality-indicator 
development. Based on the literature retrieved, process quality indicators were 
proposed. 

Information on all the systematic reviews in this collection can be found at 
http://www.caresearch.com.au/caresearch/FindingEvidence/CareSearchReviewCollection/tabid/501/Default.aspx. 
 
National Health and Hospitals Reform Commission 
The National Health and Hospitals Reform Commission has now released “A Healthier Future 
for all Australians - Final Report June 2009”.  The report outlines its proposed reform directions 
for Australia’s health system.  You can view the report by following 
http://www.nhhrc.org.au/internet/nhhrc/publishing.nsf/Content/nhhrc-report.  
 

National Census of Medicines Use in Australia 
This research project is looking at how Australians use their medicines, including prescription, 
non-prescription and complementary medicines.  The project is being run by NPS in partnership 
with the University of Melbourne.  To view details of this project go to 
http://www.nps.org.au/research_and_evaluation/research/current_research/national_census_of_medicines_use.  
 
Quality Health Care Conversation 
The Australian Commission on Safety and Quality in HealthCare is seeking comment on the 
proposed National Safety and Quality Framework through a Quality Health Care Conversation. 
The framework is designed to guide action to improve the safety and quality of the care 
provided in all health care settings over the next decade.  Comments are required by 11 
September 2009.  To view details go to http://www.qualityhealthcareconversation.org.au/. 
 
Conferences in 2009, 2010 and 2011 
Please follow this link to the conferences page –  
http://www.caresearch.com.au/caresearch/Education/Conferences/tabid/74/Default.aspx. 
 
To view the August edition of the Caresearch newsletter please follow this link 
http://www.caresearch.com.au/Caresearch/LinkClick.aspx?fileticket=0ixzv7o5ozc%3d&tabid=309.  
To access the Caresearch website just follow http://www.caresearch.com.au. 
 
Palliative Care Australia News 
 
Syringe driver replacement program 
Palliative Care Australia has been appointed by the Australian Government Department of 
Health and Ageing to manage the application, assessment and funding process for a $2.38m 
program for the replacement of Graseby syringe drivers used by community-based palliative 
care service providers. 
The program is aimed primarily at community-based palliative care services in rural, regional 
and remote areas, and will assist services to replace their existing Graseby devices. 
Eligible services will be contacted directly in August by PCA and provided with details of the 
application process. 
Palliative Care Australia is in discussion with suppliers to ensure they are able to provide 
appropriate education and training to support the safe and effective use of the syringe drivers 
provided under this program. 
For further information about the program contact Robin Vote on 02 6163 8415 or see 
http://www.palliativecare.org.au.  



Hume Palliative Care Consultancy Team  August 2009 
PO Box 224 Wangaratta 3676 
Ph:  03 57232070   Email: palliative@ovensandking.org.au Page 10 
 

 
Code of conduct for doctors 
The Australian Medical Council has released Good Medical Practice: a code of conduct for 
doctors in Australia.  This is a major step forward in providing guidance on managing care at the 
end of life. 
The code sets out principles that characterise good medical practice and makes explicit the 
standards of ethical and professional conduct expected of doctors by their professional peers 
and the community. 
The code contains a section on end-of-life care and also addresses a number of other 
significant issues including open disclosure, participation in quality improvement and clinical 
audit activities, and patient safety initiatives. 
Palliative Care Australia is very pleased to see that in the articulation of a whole-of-medical-
practice code of conduct, the expectations of quality care at the end of life have been so well 
represented. 
In particular, recommendations 3.12.3/4 clearly support the application of evidence for care 
interventions that focus on optimising quality not quantity of life. 
Palliative Care Australia supports the code and welcomes any comments.  For a copy of the 
code, see http://www.goodmedicalpractice.org.au. 
Palliative Care Australia member organisation, ANZSPM provided comment during the 
consultation process and is very pleased with the importance the code places on the need for all 
medical practitioners to provide quality end-of-life care including seeking specialist palliative 
care consultations when appropriate. 
 
Hypromellose addition to PBS 
Hypromellose oral gel is now available on the PBS for palliative care patients where dry mouth 
is a symptom.  The change was announced by the Minister for Health and Ageing on the basis 
that the oral gel provides a longer duration of relief than the currently listed carmellose sodium 
mouth spray. 
 
Program of Experience in the Palliative Approach 
PEPA continues to offer a funded clinical experience program to develop the knowledge and 
skills of primary health care providers in end of life care. 
Recent highlights from PEPA have included collaborative consultation with the Nganampa 
Health Council including the delivery of a palliative care workshop in Umuwa (Western Desert 
region on the SA/NT border), an inaugural palliative care education day at Eugowra (NSW) and 
an education evening for GPs, pharmacists and allied health professionals in Brisbane. 
Supervised clinical placements of 2-5 days within a multidisciplinary palliative care team are 
available for health professionals from various disciplines. 
Placements are highly flexible, focus on experiential clinical learning and are provided free of 
charge with some backfill payments and travel allowances available.  PEPA also offers a range 
of post-placement support and implementation initiatives. 
To apply for a PEPA placement or to find out more about upcoming interactive workshops or 
post-placement support activities please visit http://www.pepaeducation.com.  Applicants from 
regional, remote and metropolitan areas are encouraged. 
 
Together! 2009 – Cultural Connections for Quality a t the End of Life 
Date:  24-27 September 2009 
Venue: Perth Convention Exhibition Centre, Western Australia 
Together! 2009 Cultural Connections for Quality at the End of Life will be three days of new 
thinking, challenging discussion, informative research, and skill development  As an added 
extra, we are also offering a pre-conference day on Thursday 24 September 2009. 
The pre-conference day offers a series of seminars and master classes on a broad range of 
topics.  The seminars will feature guest speakers and facilitated discussions, while the master 
classes will provide a more “hands on” skills building session.  More information can be found 
on the conference website www.conlog.com.au/palliativecare2009. 
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Please follow this link to view the PCA e-bulletin August edition 
http://www.palliativecare.org.au/Portals/46/PCA%20e-bulletin%20-%20August%202009.pdf.  
 
Palliative Care Victoria News 
 
Closing the Gap for Indigenous Palliative Care - Pr e-Conference Day Seminar 

 
As part of the Together! 2009 conference being held in Perth, this seminar will 
address issues around providing appropriate and quality palliative care for 
Indigenous Australians. 

Date:  24 September 2009 
Time:  9.00am – 5.00pm (includes morning tea, after noon tea and lunch) 
Format: Discussion and interactive small group work  to facilitate listening, 

understanding and acting. 
Facilitator: Ted Wilkes (Professorial Fellow, Abori ginal Health, Curtin University, 

Australia) 
Participants: Anyone with an interest in improving the quality of end of life care for 

Indigenous Australians. 
Topics:  

·  Considering the outcomes of the first “Going Home to Country” workshop 
·  Stories from Country covering important themes such as: 

o family conferencing 
o advance care planning 
o discharge planning 
o renal pathways 

·  Professional experience support programs 
·  Quality end of life care for Indigenous Australians 

Learning Outcomes: 
·  Increased knowledge and understanding of significant end of life issues of Indigenous 

Australians. 
·  Increased confidence when engaging with Indigenous communities. 
·  Actions to improve the quality of end of life care for Indigenous Australians. 

To register your interest in this seminar visit http://www.conlog.com.au/palliativecare2009/registration.html. 
For further information visit http://www.conlog.com.au/palliativecare2009 or email  
gillian@palliativecare.org.au. 
 
‘Palliative Care Survey – Client and Carer Satisfac tion and Experience’ Project Update 
 
First round of the new Statewide survey cycles 
Surveys will be conducted state wide in the first six months of next year, probably late March or 
early April, with feedback and reporting to service providers by June 2010. 
The cancer and palliative care team at DHS and Palliative Care Victoria are working 
collaboratively on this very important project. 
Considerable work is to be undertaken prior to the first round of surveys. This includes engaging 
a contractor to conduct the surveys and ensuring ethics issues, if any, are addressed. 
Important objectives are to: 

·  Ensure surveys have minimal impact on  service provider work load in terms of time, 
effort and resources 

·  Consult extensively to ensure reporting is in a format that is useful for service providers 
·  Provide a quality framework so that activities are efficiently and effectively planned, 

actioned, evaluated, and reported at service, regional and state-wide levels. 
The ‘Victorian Palliative Care Satisfaction Instrument’ developed last year will be used to 
conduct surveys. 
In the meantime the survey tools (questionnaires) continue to be available for use by palliative 
care organisations for clients and carers: See http://www.health.vic.gov.au/palliativecare/vpcsi.htm. 
If you would like further information please contact Ann Zappulla (Project Officer based at PCV) 
on 9662 9644 ann@pallcarevic.asn.au 
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New PEPA Podcast 

 
The fourth in a series of podcasts is now available on the PCV website. 
Dr David Brumley , palliative care physician in the Grampians Health Region 
speaks on: 
 

·  Diagnosing Dying 
 
Dr. David Brumley has been working in palliative care for the last 15 years.  He lives in Ballarat 
and works as a palliative care physician in the Grampians Health Region of Western Victoria. 
His work interests include the development of palliative care in Asia and undergraduate 
teaching at the University of Melbourne. 
PCV will continue to feature experts advising on some of the issues faced by health 
professionals who support people living with a terminal illness.  
To view go to the PEPA page on the PCV website - http://www.pallcarevic.asn.au/-pepa/podcasts.  Any 
suggestions regarding future topics to be covered please email info@pallcarevic.asn.au. 
 
 
Next Issue – Any Contributions? 
 
The next issue of Across the Desk will be distributed in the week ending 2 October 2009.  If you 
have any articles that you would like to contribute, please forward them to Christine at 
petersoc@ovensandking.org.au by  28 September 2009. 
 
 

Thought for the Month 
 

“What we have once loved 
We can never lose... 

All that we love deeply 
Becomes a part of us...” 

������������  
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Appendix A: Education Galore 
 
Shape the Future:  Become a Mentor – Mentoring Work s 
Date:  2 & 3 September 2009 
Time:  9.00am – 4.30pm 
Venue: Education Room, Community Services Building,  Seymour District Memorial 

Hospital 
Cost: Free of charge (funded by Department of Human  Services) supported by 

Region of Choice (Hume) 
MentoringWorks is a mentoring program for all allied health workers across all levels.  The 
evidence based model will introduce new skills to mentors and new approaches to the 
mentoring process. 
While the traditional one to one relationship will be present, Mentoring Circles will be the core of 
the model. 
Research on mentoring indicates that mentors gain as much as the mentees and increase their 
own career satisfaction and potential. 
This 12 month program is made up of the initial two day training followed by ½ day Mentoring 
Circles held quarterly providing support to the mentoring relationship and further professional 
development on topics such as conflict resolution, team building and time management, 
storytelling or presentation skills. 
For further information email admin@mentoringworks.com.au.  
 
Parkinson’s Education Seminar – HACC Training 
Date:  17 September 2009 
Venue: Wangaratta City Council 
Cost:  $22.00/$44.00 (HACC/non-HACC staff) 
Parkinson’s Victoria offers a range of education sessions to meet the learning needs and goals 
of health professionals, support staff to clients with Parkinson’s and families living with 
Parkinson’s.  These sessions are presented in easy-to-understand language and concepts, with 
opportunity for participants to ask questions and discuss specific case examples and concerns. 
To register contact your organisation’s HACC training person or your manager.  Maximum 
intake is 30 people. 
 
Dealing with Challenging Behaviour – HACC Training 
Date:  23 September 2009 
Time:  1.30pm – 4.30pm 
Venue: Tallangatta 

�  Understanding of why challenging behaviours may occur, assist with developing 
strategies for managing such behaviours. 

�  Advise participants strategies to keep themselves safe during work. 
�  Develop skills in dealing with situations where clients may become aggressive. 

For more information contact Sue Chen, phone: 03 5822 1944, email: hacctraining@riac.org.au. 
 
Supporting the Bereaved Child – Australian Centre f or Grief and Bereavement 
Date:  Thursday 8 October 2009 
Time:  7.00pm – 9.30pm 
Venue: Wyndhamere Motel – Best Western, 65 Wyndham Street, Shepparton 
Cost:  $25.00 (member) $30.00 (non-member) 
Registration closes 25 September 2009. 
For more information please download the program at www.grief.org.au. 
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Strategies for Supporting Bereaved and Grieving Adu lts – Australian Centre for Grief and 
Bereavement 
Date:  Friday 9 October 2009 
Time:  9.30am – 4.30pm 
Venue: Wyndhamere Motel – Best Western, 65 Wyndham Street, Shepparton 
Cost:  $160.00 (member) $200.00 (non-member) 
Registration closes 25 September 2009. 
For more information please download the program at www.grief.org.au. 
 
World Hospice and Palliative Care Day with Voices f or Hospices -  
Date:  10 October 2009 
Share your message or story about hospice and palliative care for World Hospice and Palliative 
Care Day and Voices for Hospices. One inspirational story or message will be chosen from 
those submitted on the World Day website and will be read out at activities around the world as 
the unifying factor for World Hospice and Palliative Care Day.  To share your message about 
hospice and palliative care or register your event, visit http://www.worldday.org.  
 
Dementia Myths & Realities 14th Biennial Benalla De mentia Seminar – Alzheimer’s 
Australia Vic. 
Date:  Wednesday 14 October 2009 
Time:  9.30am – 3.30pm 
Venue: Benalla Performing Arts Centre, 57 Samaria R oad, Benalla 
Speakers: 

·  Professor Edmond Chiu AM – Professorial Fellow, Academic Unit for Psychiatry of Old 
Age, University of Melbourne; St. George’s Hospital, Kew. 

·  Tom Valenta – Author and former journalist; public relations consultant; carer for his wife 
Marie and author of “Remember me Mrs. V?”. 

·  Frank Zeinstra – Community Mental Health Nurse, Aged Psychiatry Service, North East 
Health. 

·  Jill Linklater – Policy and Advocacy Alzheimer’s Australia Vic. 
·  Elizabeth Fenwick – Chair, Consumer Reference Group Alzheimer’s Australia Vic. 

For further information and a registration form, please contact Diana Czwarno on (03) 9815 
7800 or email dczwarno@alzvic.asn.au. 
 
Dealing with Challenging Behaviour – HACC Training 
Date:  14 October 2009 
Time:  2.00pm – 5.00pm 
Venue: Wangaratta Rural City Council 

�  Understanding of why challenging behaviours may occur, assist with developing 
strategies for managing such behaviours. 

�  Advise participants strategies to keep themselves safe during work. 
�  Develop skills in dealing with situations where clients may become aggressive. 

For more information contact Sue Chen, phone: 03 5822 1944, email: hacctraining@riac.org.au. 
 
Not Just a Cleaning Lady Conference – HACC Training  Program, Department of Human 
Services 
Date:  Saturday 24 October– Sunday 25 October 2009 
Time:  9.00am 
Venue: Lake Hume Resort, Albury 
Cost:  $44.00 (food and accommodation will be cover ed by the HACC Training 
Program. (food: Friday dinner – till Sunday afterno on tea) (accommodation: Friday night 
and Saturday night)  
Registration closes:  30 June 2009 
Places are limited to 100 (there are nearly 600 community care workers in the region). Be early 
to secure a place. 
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This is the very first conference organised by the HACC Training Program in the Hume region. 
The conference covers ‘home and community care’ from three angles: the service, the 
profession, and the workers.  Central to these aspects are practicality of the active service 
model, job satisfaction in community care, and self-care for workers.  Registration open to 
HACC funded community care workers only. 
For more information and a registration form, please contact Sue Chen, HACC Regional 
Training Coordinator, Regional Information & Advocacy Council tel: 03 5822 1944; email: 
hacctraining@riac.org.au.  
 
Syringe Driver “Train the Trainer” Update REM NIKI T34 – Grampions Regional Palliative 
Care Team 
Date:  27 October 2009 and 28 October 2009 
Time:  12.00pm – 5.30pm Horsham and 9.00am – 2.30pm  Ararat 
Venue: Grains Innovation Park, Natimuk Road Horsham  (27 Oct) and Pyrenees 

House, EGHS, Girdlestone Street Ararat (28 Oct) 
Cost: $70.00 (lunch, tea and coffee provided) 
This study day is relevant for all previous trainers and for anyone interested in becoming a 
trainer for their organisation.  Each trainer will be provided with an education package to support 
their role.  Trainers are expected to return to their facility and educate staff on the use of the 
NIKI T34 (maximum of 1-2 trainers per workplace).  This study day is relevant for Division 1 and 
Division 2 Medication Endorsed nurses. 
For further information please contact Kate Cozens on 5320 3553 (Wednesdays) or 
katec@bhs.org.au.  
 
4th Healthcare Without Walls:  Best Care in the Mos t Appropriate Place – Change 
Champions Pty. Ltd. 
Date:  Thursday 28 & Friday 29 October 2009 
Venue: Amora Jamison Sydney, Jamison Street, Sydney  
Advance notification call for abstracts. 
Change Champions invites participation in its toolkit seminar, Hospital Avoidance?  Care 
Closer to Home?  The 4 th Healthcare Without Walls: Best Care, Most Appropri ate Place by 
submitting an abstract to present at the seminar. 
Seminar Aims: 

·  Highlight successful strategies for ensuring that quality patient care is delivered in the 
most appropriate setting. 

·  Showcase models of service delivery/care that have resulted in hospital avoidance, 
reduced hospital admissions and/or care closer to home. 

·  Highlight strategies for improving the patient journey and the patient experience as they 
relate to hospital avoidance/reduced hospital admissions and/or care closer to home 
initiatives. 

Audience: 
Health and related professions, managers and those with an interest in innovations in health 
care service delivery and a commitment to ensuring that quality patient care is delivered in the 
most appropriate setting. 
Suggested Topic Areas: 
Submissions are invited for abstracts that showcase innovations that deliver quality patient care 
in the most appropriate setting (but not limited to): 

·  Access/Demand Management ·  Hospital Avoidance 
·  Aged Care, Chronic Disease, Immediate 

Care, Preventive Care, Subacute Care and 
Rehabilitation 

·  Integrated Care 

·  Care in the Community/Outreach Services ·  Medical Assessment Units/Rapid 
Assessment Units/Short Stay Units 

·  Case Management ·  Multidisciplinary Teams (inc effective 
communication between teams) 

·  Clinical Redesign ·  Out of Hospital Strategies 
·  Connected Care/eHealth ·  Out of Hours Care 
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·  Contact/Call Centres ·  Patient Safety and Quality 
·  GP Plus ·  Patient Journey/Patient Experience 
·  Health Independence/Self Management ·  Transitional Care 
·  Home Based Care ·  Single Points of Entry 
·  Skill Mix ·  Workforce/New Models of Care 

 
For further information please phone 02 4963 5150 or email change.champions@bigpond.com. 
 
Running on Empty:  Getting the support you need – L aTrobe University 
Date:  Thursday 29 October 
Time:  1.00pm – 5.30pm 
Venue: Institute of Advanced Study Bundoora Campus 
Cost:  $50.00 
This experiential workshop, organised by the Division of Allied Health, LaTrobe University will 
examine the roles that compassion fatigue, burnout and compassion satisfaction play in clinical 
practice.  Participants at this workshop will: 

·  Gain an understanding of the constructs of compassion fatigue, burnout, and 
compassion satisfaction, as they relate to the process of vicarious traumatisation of 
those working in a “helping” profession. 

·  Explore their own responses when communicating with clients, and in particular, identify 
possible “blocking techniques” (such as the use of a “Silencing Response”) that they 
may engage in as avoidant behaviour, so as to avoid listening to, and engaging with, 
potentially distressing material. 

·  Undertake an audit of the dimensions of their professional and private lives by identifying 
their balance in the components of emotional, physical, psychological, spiritual, and 
workplace/professional health. 

·  Develop both personal and/or team strategies that may assist in managing these 
potential stressors. 

For further information, please contact Kerri Finlayson at k.finlayson@latrobe.edu.au.  RSVP by 
Friday 16 October 2009. 
 
Real Life Relationship Education and Training for L ife – Women’s Health Goulburn North 
East 
Date: 5 November (Wodonga), 10 November (Wangaratta ), 11 November 

(Shepparton), 25 November (Seymour) 
Venues: Wodonga, Wangaratta, Shepparton and Seymour  (exact venues to be 

advised) 
Time:  9.00am – 1.00pm (lunch will be provided foll owing the training) 
Cost:  $20.00 (includes morning tea and lunch) 
Facilitator: Claire Zara – Women’s Health Goulburn North East 
 
What is Real Life Training? 
Real Life is a violence prevention program which: 

·  Explores beliefs, values and attitudes about relationships  
·  Increases knowledge and skills to develop healthy relationships  
·  Develops understandings about the role of gender and power in relationships  
·  Helps link young people with local services and support  

Real Life forges vital links between young people and youth support organisations, domestic 
violence agencies, police and community health services. 
Real Life endeavors to skill people in developing healthy relationships and to seek support 
when relationships are unhealthy. 
RSVP to Jan Armstrong  on 0407 727 721 or (03) 5720-2201 by Friday 23rd October 2009 
 


