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4th Edition May 2009 
 
 
 
Education and service delivery information for 
palliative care providers who share in the care 
across the region – specialist palliative care 
teams, primary care providers and people in the 
general community. 
 

 
 
 
 
 
 

 
Hume education and training offerings in 2009 – The  latest! 
 
Legend : HPCCT   GV Hospice  
 

Date Workshop Presenter Location 
2 June Pharmacology Study Day 

(rescheduled) 
Grampians Regional 
Palliative Care Team 

Beechworth 

3 June The ABC of Palliative Care 
General Symptom 

Management 

GV Hospice Moira-Numurkah 

11 June The ABC of Palliative Care 
General Symptom 

Management 

GV Hospice Lower Hume 
(TBA) 

18 June How to Care, What to Say – 
Facilitator Training 

Australian Centre for 
Grief and Bereavement 

Wangaratta 

25 June The ABC of Palliative Care 
General Symptom 

Management (TBA) 

Sonia Strachan & Annette 
Cudmore (GV Hospice) 

Shepparton 
Retirement Village 

 
Hume Palliative Care Consultancy Team and GV Hospice are happy to discuss specific 
palliative care education requirements for your workplace.  We are working together to provide 
palliative care education across the region. 
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Pharmacology Study Day – FINAL REMINDER! 
Date:  Tuesday 2 June 2009 
Time:  8.30am registration for a 9.00am start – 3.3 0pm 
Venue: “The Kerferd Centre” LaTrobe at Beechworth 
Cost:  $80.00 (morning tea, lunch and afternoon tea  provided) 
Presenter: Education Resource Centre, Ballarat Heal th Services 
 
On completion of this study day, participants will be able to: 

�  Use problem-solving skills in understanding the effects of drugs on body processes. 
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�  Use appropriate problem-solving abilities in understanding the therapeutic and adverse 
effects, contraindications and precautions for medications. 

�  Apply knowledge gained to determine conversion rates from oral administration to 
parenteral administration of drugs. 

�  Gain an understanding of medication competencies in the palliative care setting. 
Registrations must be received by 28 May 2009.  CNE points are available for this study day. 
 
The ABC of Palliative Care 
Dates:  Wednesday 3 June, Thursday 11 June and Thur sday 25 June 
Time:  9.30am – 3.00pm 
Venues: Moira-Numurkah (3 June), Lower Hume (11 Jun e) and Activity Centre, 

Shepparton Retirement Village (25 June) 
Cost:  Free of charge (lunch included) 
Topics under discussion include: 

·  Pain and General Symptom Management 
·  Ethics and difficult decision-making 
·  Advance Care planning – what does this mean? 
·  Case study and Open Discussion 

Be quick and register your interest for this exciting one day education opportunity presented by 
Palliative Care Nursing Staff who have a great deal of education and clinical experience in this 
area. 
Numbers are limited so please book early. 
For more information contact Sonia Strachan ph: 03 5822 0068 or email 
soniaa@hospice.shepparton.net.au.  
 
How to Care, What to Say – Facilitator Training 
Date:  Thursday 18 June 2009 
Time:  9.00am – 4.00pm 
Venue: Silks Function Centre, Wangaratta Turf Club,  Racecourse Road, 

Wangaratta 
Cost:  $100.00 per person (includes manual) 
Presenter: Anne Giljohann, Manager Bereavement Coun selling and Support Service, 

Australian Centre for Grief and Bereavement 
Outcomes: 
At the conclusion of this workshop participants will have: 

�  become more familiar with helpful and unhelpful responses to supporting people who are 
bereaved; 

�  explored the content of the How to Care, What to Say Facilitator Kit; 
�  an understanding of the key skills required to present a community seminar on adult 

bereavement. 
Recommended for: 
This workshop is designed for professionals involved in the care and support of people who are 
bereaved including palliative care practitioners, community health centre staff, counsellors, 
therapists, social workers, psychologists, nurses, medical practitioners, teachers, funeral home 
directors, pastoral care workers, chaplains, clergy, etc. 
Register quickly as numbers are limited to 24.  Closing date is Thursday 11 June 2009. 
  
All workshop flyers and registration forms for education in 2009 will be made available at 
www.ovensandking.org.au   as sessions are confirmed.  Please follow the links to Palliative 
Care Education to view any updates. 
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The garden of Ian & 
Nance Taylor of 
Strathmerton 

 
News Across the Region 
 
National Palliative Care Week 24-30 May 2009 
If Only I Knew - finding answers to questions to he lp us live and die the best we 
can 

 
Some activities which occurred during Palliative Care week in our region…. 
 
Lower Hume Palliative Care 
A sausage sizzle was held in the grounds of Seymour Hospital 
on Tuesday 26 May to promote National Palliative Care Week.  
All the food, equipment and fantastic cooking skills were kindly 
donated by Lions Club of Seymour Goulburn Inc members.  A 
total of $145.90 was raised on the day for Lower Hume 
Palliative Care Service – ‘this is evidence of the partnership 
and support that exists between the organisation and the 
Seymour community’ states Louise Sharkey Community 
Services Director, ‘we are greatly appreciative of the time and 
effort put in by everyone to make this event happen’. 
 
 
The team also put together a display in the local pharmacy window in the main street, further 
promoting the week, as well as holding an evening GP education session in partnership with the 
GP division related to palliative care. 
 
Moira Palliative Care 

 
“Cactus to Cottage” Open Gardens 
 
A pleasant afternoon (despite the grey sky) was spent wandering 
around the open gardens of Ian & Nance Taylor (Strathmerton), Phil & 
Cathy Shannon (Cobram) and Cactus Country (Strathmerton) with 
around 60 people then enjoying a Devonshire Tea at The Big 
Strawberry, Koonoomoo.   
 
The program included:- 
·  Welcome / Introduction (by Neil Stott, Unit Manager, Community 

Health Centre Numurkah) 
·  Speaker  - Heather Wickham, Clinical Nurse Specialist with North East Palliative Care on 

“Advance Care Planning” 
·  “My Experience as a Palliative Care Volunteer” written by Noel Richmond, Yarrawonga 

Palliative Care Volunteer read out by Neil Stott. 
·  Presentation of Certificates of Appreciation to Palliative Care Volunteers from Numurkah, 

Cobram & Nathalia (in recognition of Volunteer Week) 
·  Lucky Door Prize won by Mrs. Val Batten 
 

 
Garden Owner – Phil Shannon (left) at his Cobram South Road property 
with Chris Sutton, Numurkah Pioneer Lodge Diversional Therapist and 
residents. 
 
 

 
Moira Palliative Care Services is extremely grateful for all those involved in palliative care week 

and for continued support of the service. 

Lions Club members cooking 
up a storm! 
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Doesn’t Shirley Shearn 
look pleased! (far left) 

 
Palliative Care Australia 
Palliative Care Australia launched some great new look resources this year.  All of these 
resources can be downloaded from PCA’s website or requested through their order form. 
 

 
 
More Palliative Care Week stories to follow next month, stay tuned…. 
 
National Volunteer Week 11 – 17 May 2009 

�
Lower Hume Palliative Care 
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Seymour District Memorial celebrated National Volunteer Week recently 
in a variety of ways. All the volunteers who generously give of their time 
to the organisation received a certificate of appreciation and a 
commemorative badge and were invited to an afternoon event held in 
their honour on Wednesday 13 May. 

 
‘The hospital has over 70 volunteers working in the organisation including Barabill House, 
Planned Activity Group, Lower Hume Palliative Care Service, Ladies Auxiliary and the Board of 
Management.  Together they contribute to the service provision provided to the users of the 
hospital by either providing direct care assistance, fundraising for equipment and improvements 
or by overseeing the organisation workings’ states Louise Sharkey, Community Services 
Director. 
 
The Executive of the Hospital took the opportunity to nominate all 
their volunteer team for the 2009 Minister for Health Volunteer 
awards and they were short listed for the outstanding 
achievement by a volunteer team in the Rural Health Service 
category. The ceremony was held in Melbourne on the 14th May 
with representatives from all the volunteer groups attending 
along with CEO Doreen Power and Community Services Director 
Louise Sharkey: 
 
Pictured above with Minister Daniel Andrews are Doreen Gunn (Barabill House), Sandy 
Cresswell (Board of Management), Val Fullerton (Ladies Auxiliary) Shirley Shearn (Palliative 
Care Services) and Heather Dunn (Planned Activity Group). 
 
Over 70 nominations were received from around the state and the Seymour District Memorial 
Hospital team was short listed with another 3 services nominations. 
 
Compere for the evening was comedienne Corinne Grant who announced the winners, and 
Minister Daniel Andrews presented the awards. The Seymour team were announced as the 
2009 winners of the award for outstanding achieveme nt by a volunteer team  and the 
volunteer representatives after giving out the loudest whoop of joy of the evening rushed up to 
receive their award certificate from the minister. 
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‘The volunteer history within the organisation is long with many years of collaboration and 
commitment having been given by all the volunteer groups The collaborative approach to the 
care delivery and our support of the wide range of volunteerism reinforces the organisation’s 
commitment to delivering local services to our community.  
 
Together we have been able to move the organisation forward in recent years and we are 
extremely grateful and humbled by this wonderful group of individuals who are dedicated in their 
mission to assist Seymour District Memorial Hospital in the provision of health care to its local 
community and beyond. 
 
Somehow an annual volunteer certificate of appreciation, afternoon tea and long service badge 
didn’t seem enough to show how much we do truly value their input as an organisation – but this 
tremendous well deserved success in the awards ceremony hopefully goes someway to 
recognising and paying back all those involved in volunteering associated with the organisation’ 
states Louise Sharkey. 
 
Moira Palliative Care 
 

In recognition of National Volunteer Week, Neil Stott, Unit Manager of 
Community Health Centre presented Palliative Care Volunteers from 
Numurkah, Cobram & Nathalia with Certificates of Appreciation.  
Congratulations to all the wonderful volunteers. 
 
 

 
More Congratulations! 
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Cath graduated from the Alpine Valleys Community Leadership Program on 28 May 
2009 

Since 1999, the Alpine Valleys Community Leadership Program has been offering a twelve 
month program of structured events and activities allowing participants to discuss and debate 
issues amongst themselves and with invited speakers who demonstrate strong leadership skills 
and characteristics.  Opportunities exist for the personal development of participants, all of 
whom are expected to bring with them a deep sense of commitment to the community as well 
as a demonstrated willingness to rise to the challenge of restoring, building and maintaining 
confidence and prosperity for the region.  

The program explores the opportunities and resources available to the region, the role of 
residents of the Alpine Valleys in the regional, state and national future, and investigates 
personal leadership attributes and lifestyle.  

Well done Cath. 

 
Health promoting palliative care 
 
Health promotion in palliative care project update – bridging plan news! 
Sue Salau, the PCV based project manager recently advised the three participating regions that 
the initial ‘Strengthening Palliative Care through Health Promotion Project 2007-2009’ is winding 
up as it comes to its conclusion on the 30th June.  Then comes the task of writing it all up!  
 
Sue also announced that ALL 3 regions have accepted to undertake the HPPC Project ‘bridging 
plan’ put in place by the Department of Human Services. The current staff will remain in their 
HPPC Co-ordinator roles (Southern, Hume and North & West) for a further 12 months. 
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Barb Young, the project coordinator for the Hume Region will be contacting all the mini projects 
that have been funded through the small community grant process asking them to finalise their 
evaluation reports this month.  In ensuing editions of Across the Desk we will feature some of 
these projects. 
 

This Month’s Book Release 
 
Waiting Room – Gabrielle Carey  

'It all started with her bare feet. I'd never seen them like that before, from that 
angle, looking so vulnerable.' 

When Gabrielle Carey's mother, who is usually pedantically punctual and 
organised, begins to forget basic things like where she put her dentures, Gabrielle 

knows that something is wrong. Scans reveal a brain tumour, and doctors advise its urgent 
removal. But there is another urgency at hand. Biding the dreadful passing of time in doctors' 
waiting rooms, Gabrielle begins to realise how much her mother has left untold, how many 
questions she still wants to ask her, and how little time there is left for answers. 
Amid organising appointments, looking after her own children, and battling her mother's 
stubbornly principled idea that she should be left to die, Gabrielle begins to voice the unasked - 
to attempt to discover the mother whom she has lived with all her life, but never truly known. 
In this sharp and honest memoir, we see what it is that families, in all their complex dynamics, 
can give to each other, and just what they stand to gain when they lay down their arms and let 
each other in. 
RRP $29.95.  For more information about this title and/or to purchase please follow this link 
http://www.readings.com.au/product/9781921372629/waiting-room. 
 

Last Month’s Book Release 
Funeral Rights – Robert Larking 

Australia's 'death-care' industry is worth a staggering $700 million a year, and 
despite the fact that each of us will one day have to deal with those in the 'dismal 
trade', few of us know how the business of dying really works. In Funeral Rights, 
Robert Larkins lifts the lid on what goes on inside the mortuary and behind the 
cemetery walls. 

RRP $32.95 available from Innovative Resources – for further information follow this link 
http://www.innovativeresources.org/search.aspx. 

This Month’s Website 
 
NAIDOC - National Aboriginal and Islander Day Obser vance Committee 
 

NAIDOC’s origins can be traced to the emergence of Aboriginal groups in the 
1920s which sought to increase awareness in the wider community of the 
status and treatment of Indigenous Australians. 
Today, NAIDOC is a celebration of Aboriginal and Torres Strait Islander 
cultures and an opportunity to recognise the contributions of Indigenous 
Australians in various fields. 
Activities take place across the nation during NAIDOC Week in the first full 

week of July.  All Australians are encouraged to participate. 
Theme for 2009 
The theme for NAIDOC Week in 2009 is Honouring Our Elders, Nurturing Our Youth.  The 
theme encourages our communities to acknowledge the status of our Elders as leaders and role 
models for our youth. 
 
For further information please go to http://www.nai doc.org.au . 
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Other interesting news … 
 

CancerNursing.org 
 

Lecture Recordings 
 
CancerNursing.org offer online lectures.  You can view a recording of the most recent online 
lectures on the CancerNursing.org website using the following links: 
'Introduction to Cancer Basics' delivered by Candy Cooley –  
http://www.cancernursing.org/forums/topic.asp?TopicID=190 
'Clinical Trials' delivered by Janyne Afseth –  
http://www.cancernursing.org/forums/topic.asp?TopicID=198 
For more information go to www.CancerNursing.org  
 
Caresearch News 
 
Newly released pages from the website: 
Specific populations: Prisoners 
Three new pages providing information for health professionals and for patients and families 
relating to palliative care for prisoners have been released.  The pages are: 
Prisoners and their families 
(http://www.caresearch.com.au/caresearch/ForPatientsandFamilies/SpecificGroups/Prisonersan
dtheirfamilies/tabid/1201/Default.aspx). 
Prisoners 
(http://www.caresearch.com.au/caresearch/ClinicalPractice/SpecificPopulations/Prisoners/tabid/
1202/Default.aspx). 
Further Reading (Prisoners) 
(http://www.caresearch.com.au/caresearch/ClinicalPractice/SpecificPopulations/Prisoners/Furth
erReading/tabid/1203/Default.aspx). 
 
Web based learning modules 
A new web based learning module, The facts about organ and tissue donation created by 
PriMed, helps clinicians deal with common patient questions regarding organ and tissue 
donation. 
Follow this link for more information 
http://www.primed.com.au/products/MES2330/MES2330_flyer.cfm. 
 
 
CareSearch Review Collection 
During April, thirteen new reviews were added to the CareSearch Review Collection. New 
reviews include: 
·  Kintzel PE, Chase SL, Thomas W, Vancamp DM, Clements EA. Anticholinergic 

medications for managing noisy respirations in adult hospice patients. Am J Health Syst 
Pharm. 2009 Mar 1; 66(5):458-64. 
The authors concluded that parenteral and transdermal anticholinergic medications are 
useful for the reduction of noisy respirations in hospitalized hospice patients. 

·  Douglas C, Murtagh FE, Chambers EJ, Howse M, Ellershaw J. Symptom management 
for the adult patient dying with advanced chronic kidney disease: a review of the 
literature and development of evidence-based guidelines by a United Kingdom Expert 
Consensus Group. Palliat Med. 2009 Mar;23(2):103-10. 
An Expert Consensus sub-group was established to produce evidence-based 
prescribing guidelines to allow safe and effective symptom control for patients dying with 
renal failure following a review of the literature. The Consensus subgroup found that 
patients dying with advanced CKD suffer symptoms similar to patients dying of cancer. 

Information on all the systematic reviews in this collection can be found at 
http://www.caresearch.com.au/caresearch/FindingEvidence/CareSearchReviewCollection/ 
tabid/501/Default.aspx 
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What's new in the palliative care community 
Causes of Death, Australia, 2007 
The Australian Bureau of Statistics has released its publication Causes of Death, Australia, 
2007 (http://www.abs.gov.au/AUSSTATS/abs@.nsf/DetailsPage/3303.02007).  This publication 
presents statistics on the number of deaths, for year of registration by state or territory of 
Australia, sex, selected age groups, and cause of death classified to the World Health 
Organisations International Classification of Diseases (ICD). 
 
Conferences in 2009 and 2010 
Please follow this link to the conferences page –  
http://www.caresearch.com.au/caresearch/Education/Conferences/tabid/74/Default.aspx. 
 
To view the May newsletter, please follow this link 
http://www.caresearch.com.au/Caresearch/Portals/0/Documents/ABOUT-
CARESEARCH/News/@Caresearch2009Mayweb.pdf. 
 
Enquiries regarding Caresearch promotional materials can be directed to Natasha Schembri via 
email at natasha.schembri@flinders.edu.au or by calling (08) 8275 2817. 

 �
To access the Caresearch website just follow www.caresearch.com.au. 
 
Centre for Palliative Care Education & Research 
The Centre for Palliative Care Education & Research has just released the first issue of their 
newsletter “The Centrepiece”.  It is anticipated that they will release three issues each year.  
The purpose of the newsletter is to promote evidence based practice. 
The Centre is part of St. Vincent’s Hospital, is affiliated with The University of Melbourne, and 
has a statewide role in palliative care education and research.  For more information about the 
Centre, including staff, please visit their website www.pallcare.unimelb.edu.au. 
As part of each newsletter there will be a section called “Recent Publications to Inform Practice”.  
We will bring you this information from each newsletter, the first of which is below: 
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Palliative Care Australia News 
The latest Palliative Care Australia e-Bulletin has been distributed.  Please follow this link and 
have a read as there are always important messages contained in this publication - 
http://www.palliativecare.org.au/Portals/46/PCA%20E-Bulletin%20-%20May%202009.pdf. 
A special budget supplement for May has also been distributed and can be downloaded 
http://www.palliativecare.org.au/Portals/46/PCA%20e-bulletin%20-
%20budget%20supplement%20-%20May%202009.pdf.  
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Together! 2009 – Cultural Connections for Quality a t the End of Life 
Date:  24-27 September 2009 
Venue: Perth Convention Exhibition Centre, Western Australia 
Together! 2009 Cultural Connections for Quality at the End of Life will be three days of new 
thinking, challenging discussion, informative research, and skill development  As an added 
extra, we are also offering a pre-conference day on Thursday 24 September 2009. 
The pre-conference day offers a series of seminars and master classes on a broad range of 
topics.  The seminars will feature guest speakers and facilitated discussions, while the master 
classes will provide a more “hands on” skills building session.  More information can be found 
on the conference website www.conlog.com.au/palliativecare2009.  
 
Palliative Care Victoria News 
 
PEPA Podcasts 
The second in a series of podcasts is now available on the PCV website. 
Dr Jane Fischer, Director of Palliative Care, Calvary Health Care Bethlehem speaks on ‘The 
Role of the Specialist Team’. 
PCV will continue to feature experts advising on some of the issues faced by health 
professionals who support people living with a terminal illness.  
 
To view go to the PEPA page on the PCV website - http://www.pallcarevic.asn.au/-
pepa/podcasts. 
Any suggestions regarding future topics to be covered please email info@pallcarevic.asn.au 
 
Resource – “Let’s Yarn About Palliative Care - Goin g Home to Country” 

 
PCV, together with VACCHO have produced this valuable 
flyer.  It is available to download from the PCV website – 
www.pallcarevic.asn.au. 
 
 
 
 

 
Some other interesting education on offer (in date order)…. 
 
Goulburn Valley Division of General Practice – Ment al Health First Aid 
Dates:  1 & 2 June 2009 
Time:  9.30am – 5.00pm 
Venue: St. Cuthbert’s Hall, 41/43 Piper Street, Yar rawonga 
Cost: $12.00 for two day course, includes morning/a fternoon tea, lunch, a manual 

and certificate of attendance. 
What is Mental Health First Aid? 
First Aid is the help given to an injured person before medical treatment can be obtained. 
Mental Health First Aid (MHFA), is the help given to someone developing a mental health 
problem or in a mental health crisis.  This first aid is given until appropriate professional 
treatment is received or until the crisis resolves. 
Course Content: 
�  Suicidal Ideation �  Acute stress reaction / Panic attacks 
�  Acute psychosis �  Substance Use Disorder  
�  Depression �  Anxiety disorders 
�  Schizophrenia �  Bipolar disorder 
What you can get from this course: 
Participants will learn how to identify the signs and symptoms, where and how to get help and 
what sort of help has been shown to be effective. 
·  Mental Health problems are common, with approximately 20% of individuals experiencing 

problems in any one year. 
·  A stigma is associated with mental health problems that stop some from seeking help. 

An image from 
the flyer 
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·  Most people do not recognise the signs of mental health leading people to be largely 
unsupported, particularly in rural communities where access can be an issue. 

·  Given the high prevalence, you probably know a number of people either in your work 
setting or life who are experiencing mental illness. 

For further information or to reserve your place please contact Louise Devenyns at the Goulburn 
Valley Division of General Practice ph: (03) 5831 5399 or email: ldevenyns@gvgp.com.au.  
 
Knowing Polish Culture (Znaj � c Polsk �  Kultur � ) Expo – Australian-Polish Community 
Services (APCS) 
Date:  Wednesday 10 June 2009 
Venue: Polish Club “Syrena”, 1325 Stud Rd, Rowville  
Cost:  Free of charge 
If you work in an organisation that provides support and assistance to members of the Polish 
community in the southern and eastern metropolitan regions, this Expo is for you. 
Australian-Polish Community Services (APCS) are holding a one day Expo to enhance 
knowledge of the Polish community with a focus on ageing and mental health.  Service 
providers will have the opportunity to purchase/obtain resources and to speak with APCS staff 
about strategies for working with Polish clients and to explore the potential for building working 
relationship between APCS and other services. 
For enquires please contact APCS office on 9689 9170. 
 
Women’s Health Goulburn North East - Equity Trainin g - Understanding the importance 
of equity 
Date: Introductory Level: Thursday 11 June 2009 or Tuesday 18 August 2009 
Time: 9:00am (registration) 9:15am - 1:00pm (traini ng) 
Venue: WHGNE Wangaratta or at your venue (within th e Hume region) with a 

minimum of 10 participants.  
Cost: $20 includes morning or afternoon tea and lun ch on full day workshops  
Facilitator:  Kylie Stephens.  Kylie is a health promotion worker at WHGNE.  She has 

worked in the health and community sector for over 25 years in project 
management, education and training and community development roles.  She 
has designed resources and delivered training in the areas of sexuality 
education, women’s health, cultural awareness, and gender and equity. 

Who should attend?:   Workers in the health, community and education sect ors. 
Equity training will provide you with practical resources to make an impact on those with the 
greatest needs.  Recognise disadvantage and do something about it!!  
This introductory training will explore: 

·  Are you reaching those with the greatest needs?  
·  Are there some areas of your practice that unintentionally exclude certain people?  
·  How can you indentify inequities in your service delivery?  
·  How can you plan for an equitable service?  

When booking please alert us to any special access, communication, dietary or other needs.  
For more information please contact Kylie Stephens, phone 03 5722 3009 or email 
k.stephens@whealth.com.au.  
Culture and Spirituality in Ageing Migrant Communit ies Forum – Centre for Cultural 
Diversity in Ageing 
Date: Friday 12th June 2009 
Time: 10.00am – 3.00pm 
Venue: Monash University, Level 7 30 Collins Street  Melbourne 
Cost: $88 per person (GST inclusive) 
Presenters: Professor Emeritus Gary D Bouma  - Emeritus Professor of Sociology, 

UNESCO Chair in Interreligious and Intercultural Relations-Asia Pacific Chair, 
Board of Directors, Parliament of the World’s Religions 2009 

 Dr Bruce Rumbold  - School of Public Health La Trobe University 
 Paul Zammit  - Coordinator, Pastoral Care Benetas 
 Archpriest Michael Protopopov OA  - Deputy President Melbourne Institute 

of Orthodox Christian Studies 
 Dr Khairy Majeed  - Australian Iraqi Forum Vice President 
 Ephraim Finch  - Executive Director, Melbourne Chevra Kadisha 
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Target audience: 
Aged care service managers, managers of health and allied health services, care coordinators, 
health services staff, aged care staff, lifestyle coordinators, ACAS staff, policy workers, allied 
health professionals, pastoral and spiritual leaders. 
Speakers at this seminar will explore the role of spirituality and religion in the ageing migrant 
communities.  Practical models that have successfully implemented culturally inclusive 
initiatives will be highlighted.  Our distinctive guest speakers will explore different ways of 
helping elderly people in their search for life meaning, hopes, beliefs, identity and 
connectedness. 
For more information please contact Klaudia Vainshtein on phone 03 8823 7900 or email: 
klaudia@culturaldiversity.com.au.  Online registrations can be taken at 
www.culturaldiversity.com.au. 
 
Training Innovation Mentoring and Education (TIME) for Dementia – Dementia Training 
Study Centres 
Date:  Tuesday 16 June 2009 
Time:  9.30am – 3.30pm 
Venue: Quality Hotel Gateway Wangaratta 
Cost:  Free of charge 
Speakers: Professor Rhonda Nay  (Professor of Interdisciplinary Aged Care LaTrobe 

University) 
 Dr. Margaret Winbolt (Research Fellow ACEBAC) 
 Debbie Slater/Dr. Pat Baines (Alzheimer’s Australia Tas) 
 Dr. Sam Davis (Monash University School of Rural Health Bendigo) 
For further information, please contact Lisa Derndorfer, C/- ACEBAC Ph: 03 9495 3141 or email 
L.Derndorfer@Latrobe.edu.au. 
 
Responding to Bereavement and Trauma – Australian C entre for Grief and Bereavement, 
Road Trauma Support Team Victoria, Support after Su icide 
Date:  Wednesday 17 June 2009 
Time:  9.30am – 4.30pm 
Venue: Mooroopna Education and Activity Centre, 23 Alexandra St, Mooroopna 
Cost:  Free of charge 
Hosted by the Regional Specialist Bereavement Counselling Service of the Australian Centre for 
Grief and Bereavement and presented by three Victorian bereavement care agencies.  This 
seminar will focus on the provision of effective and sensitive responses to loss, grief and 
bereavement.  Topics will include: 

�  General introduction to loss and grief 
�  Resilience 
�  Complicated grief 
�  Suicide risk assessment 
�  Suicide bereavement: issues and experiences, including children and young people 
�  Road trauma: unique issues e.g. drivers, passengers 
�  Psychological first aid 

Participants can expect to have an increased understanding of the experience of grief and 
trauma particularly related to suicide and road trauma and have an increased confidence in 
ways of responding to the bereaved. 
This seminar is suitable for professionals and volunteers responding to the bereaved eg. 
Medical/hospital Emergency services – SES, police; counselling; community health; mental 
health, schools: e.g. student welfare co-ordinators. 
For further information or to register please contact Support After Suicide on (03) 9427 9899 or 
email aftersuicide@jss.org.au. 
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McCaughey Centre/Onemda Short Course: Race, Culture , Indigeneity and the Politics of 
Public Health 17-19 June 2009 
Date:  Wednesday 17 to Friday 19 June 2009 
Venue: School of Graduate Research, University of M elbourne 
Cost:   $825 
Presenters:  

·  Dr Yin Paradies, NHMRC Research Fellow, Menzies School of Health Research & 
University of Melbourne. BSc NTU, MMedStats Newcastle, MPH UC Berkeley, PhD 
Melb  

·  Dr Emma Kowal, NHMRC Research Fellow, University of Melbourne. MBBS Melb, 
BA(Hons) Melb, Grad Cert ATSI Studies NTU, PhD Melb  

Who should attend?  
This course has been designed as a professional development activity for those in research, 
policy or service delivery roles within Indigenous health, social work, education and related 
areas. 
A Short Course presented by the McCaughey Centre and the Onemda Koori Health Unit, 
Melbourne School of Population Health, University of Melbourne. 

·  Are you interested in the political context of Indigenous health?  
·  Are you ever confused or frustrated by the complexity of Indigenous health problems?  
·  Would you benefit from a range of theoretical tools that would help you negotiate 

complex issues?  
While the historical, social and political context of Indigenous health poses particular challenges 
for public health practitioners, few have access to the body of scholarship that addresses issues 
of cultural diversity, power relations, and identity politics. This workshop aims to use interactive 
exercises, case studies and small group work to: 

·  introduce key concepts from anthropology, social psychology, sociology and critical 
Indigenous studies to assist public health practitioners;  

·  illustrate theories and debates using public health texts, including journal articles, videos, 
newspaper articles, web resources and policy documents; and  

·  enhance the ability of public health practitioners to critically analyse texts and apply 
social science theory to practical public health problems.  

For further information please contact Naomi Priest on ph 03 8344 0926 or email 
npriest@unimelb.edu.au.  
 
Dementia and Palliative Care Conference – Practical  and Ethical Considerations ANF 
(Victorian Branch), Palliative Care Victoria and Pa lliative Care Nurses Special Interest 
Group Forum 
Date:  Friday 19 June 2009 
Venue: Rydges Hotel, Swanston Street, Melbourne 
Cost:  $140.00 (ANF member) $155.00 (non member) 
Presenters: Professor Jenny Abbey, Lynette Moore (C EO Alzheimer’s Australia), 

Professor Megan-Jane Johnstone PhD, RN, FRCNA and m ore…  
This day will provide insight into why a palliative approach is required for people with dementia 
as they move towards death either from their dementia or from another terminal condition. 
Practical advice will be offered on how to flexibly respond to the unique needs of the individual 
(and their families) to ensure they die in comfort and with dignity.r Jenny Abbey 
Who should attend this Forum? 

·  Palliative care and aged care registered nurses and managers 
·  Personal care workers 
·  Interdisciplinary staff 
·  Clinical development nurses and educators 

For more information please go to www.anfvic.asn.au/events.  
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Winter Fashion Frenzy - Very Special Kids 

For further information please contact Michelle Brown, Fundraising Events Volunteer Co-
ordinator, Very Special Kids, ph: 03 9804 6217 or email mbrown@vsk.org.au. 
 
Cultural Workshop - Understanding the Importance an d “Spiritual Journey’s” of 
Aboriginal People - VACCHO 
Date:  15 July 2009 
Time:  9.30am (registration) – 4.00pm 
Venue: Wowora College, Healesville - 60 Barak Lane:  Healesville 

Phone (03) 59624344  
Cost:  Free (light lunch provided) 
Facilitators: Vicky Walker-Clarke- Mutti Mutti Desc endent, Cherie Waight – Yorta Yorta 

Descendent and VACCHO Palliative Care Project Coord inator  
This workshop is aimed at Palliative Care Consortia Managers, Chairpersons and Palliative 
Care Victoria Staff. 
The Victorian Aboriginal Community Controlled organisation and Palliative Care Victoria under 
the Indigenous Palliative Care project have in partnership with Vicky Walker-Clarke to 
coordinate and provide Cultural Awareness training to Palliative Care Services for Managers 
and Chairperson’s as Part of the Project relationship building between Aboriginal Communities 
and Palliative Care Services.  
The workshops are designed to provide Managers and Chairpersons of Palliative care services 
an understanding of Aboriginal Culture and to enhance on the understanding of Aboriginal 
people and our Cultural requirements when in the spiritual Journey for beyond life. 
Please contact Cherie Waight at VACCHO (03)94193350/ Mobile;0438419336 or Kevin Larkins 
at PCV on (03) 9662-9644 for further Information.  
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Identifying & Responding to Elder Abuse – HACC Trai ning Program Department of 
Human Services 
Date:   Wednesday 15th July, at Numurkah 

Wednesday 19th August, at Seymour 
Time:   1.00pm – 4.00pm 
Presenter:  Sally Smith, Senior Rights Victoria Ben digo 
What is it about:  
A new education and legal service to help prevent and respond to incidents of abuse, 
mistreatment or neglect of older people was officially opened in April 2008.  This is an 
information session. 
The presenter will also seek to organise a panel discussion for the last hour including police 
family violence liaison officer, ACAS worker, office of the public advocate.  
Content covers:  
·  Prevalence of elder abuse  
·  Risks of elder abuse  
·  Behavioural & environmental signs of various types of elder abuse  
·  Duty of care  
·  Reasons for non-disclosure by service providers  
·  Flow chart of management of abuse of older people  
Contact your organisation’s HACC training person or your manager to register. The program is 
open to all HACC staff in the Hume Region. 
 
 
Next Issue – Any Contributions? 
 
The next issue of Across the Desk will be distributed in the week ending 26 June 2009.  If you 
have any articles that you would like to contribute, please forward them to Christine at 
petersoc@ovensandking.org.au by 23 June 2009. 
 
 

Thought for the Month 
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        Carl W. Buechner 


