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Hume Palliative Care Consultancy Team and GV Hospice are happy to discuss specific
palliative care education requirements for your workplace. We are working together to provide
palliative care education across the region.
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as sessions are confirmed.

Detailed flyers (outlining content and charges) and registration forms for education in 2010 will
be circulated and made available at www.ovensandking.org.au
Please follow the links to Palliative Care Education to view any updates.
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Education Galore:

Other education on offer

Education being held in Hume region

The table below is a summary of other current palliative care related education. More detailed
information can be found in Appendix A on page 13 at the end of this newsletter.

Date

Title of Education

Provider

4 & 5 February

How to Set Up Volunteer Programs in
Health Services

Ausmed Conferences Pty. Ltd.

11 February

Leadership & Supervisory Skills Training

The Centre

11 February

Wills Preparation Forum

Anglicare Victoria

22 & 23 February

National Dementia Congress

IR Conferences

26 February

Language Services in Aged Care: Who

Centre for Cultural Diversity in

experiencing trauma and grief in the wake
of the fires

What Where and How Ageing

11 March MND — Our Community Responding MND Victoria

17 — 19 March Inaugural Australasian Clinical Networks | Victorian Department of Health
Conference

22 — 24 April Inaugural International Advance Care | Austin Health in partnership with
Planning Conference Arinex Pty. Ltd.

26 May The Victorian Bushfires: Supporting those | Australian Centre for Grief and

Bereavement

News Across the Region

Elizabeth Walpole

Lisa Neville,
Minister for Senior
Victorians

receiving her award from

many people.”

2009)

Congratulations to Elizabeth Walpole for being named Senior of the
Year for 2009, at Government House. Elizabeth has a long history of
palliative care volunteering in the Wangaratta area.

Lisa Neville, Minister for Senior Victorians commented —

“Mrs. Walpole has led the way on environmentally sound
farming practices, helped rural women combat social isolation,
supported the terminally ill as a palliative care volunteer and served
as director on her local community health service board...She packs
more into her life than most and her exceptional energy, passion and
commitment have helped make a big difference in the lives of many,

(photo and article courtesy of Wangaratta Chronicle newspaper Monday October 5

Palliative care forum about the local cultural need s of Aboriginal people and
communities - REMINDER
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Palliative Care Medical Consultancy in the Hume Reg ion

At the end of last year we saw changes to the Visiting Palliative Care Physicians Services to the
Hume region. The service agreement with Barwon Health has ceased and a new service
agreement with St. Vincents Hospital, Melbourne, has been negiotated.

Dr. Joseph Ding has been reappointed to the position of Palliative Care Medical Consultant for
the Hume Region and is now based at GV Hospice Care in Shepparton. He is available for
consultation on Fridays for any complex palliative care client issues or concerns. He can be
contacted on ph: 58220068 or e mail: jding@ hospice.shepparton.net.au.

For more specific information about accessing St. Vincents Secondary Medical Consultancy
Service for registered palliative care clients within the Hume region, please contact your local
Palliative Care Service, Goulburn Valley Hospice on 58222530 or Hume Palliative Care
Consultancy Team on 57232073.

Health promoting palliative care small community gr ant scheme

When it comes to death, dying, grief and palliative care, health professionals, trained volunteers,
family, friends, work colleagues and other community members all need to be partners in
providing the care that people need. To support community groups and organisations run
activities that help educate people about death, loss and end of life care issues, the current
small community grant scheme (up to $500) is still available until June 2010. Contact the
HPCCT for an application form.

The Community Christmas Tree of Remembrance Project

We are currently gathering feedback from all participating communities to collate into a report
and inform us for 2010.

For further information, please contact Barbara or Christine on 5723 2070 or email
palliative @ovensandking.org.au.

Hume Region Palliative Care Consortia Update

Many staff attended the Palliative Care Conference in Perth and all came back with renewed
enthusiasm after a most enjoyable couple of days. The 2 Consultancy teams have been busy
providing diverse educational sessions to primary care providers, volunteers and community
members. Further education sessions for RND2 for their Cert IV Diploma Gap training are
being organised for next year. The Hume Palliative Care Consultancy Team have had many
clinical and general contacts and their E-newsletter is distributed widely across the region. They
provide leadership in health promoting palliative care and at Christmas the Community
Christmas Tree of Remembrance has become an ongoing ritual expanding this year from one
tree to many across the region.

A major activity undertaken by the regional CNS is the development of a Syringe Driver
Management self learning package along with a CD for those unable to freely access a
computer. We are most fortunate to have one of our CNS appointed as a Nurse Practitioner
candidate who has been working closely with our NP Project Worker.

NHW are celebrating their 2nd anniversary of a Bereavement walking group which has proven

to be so successful and supportive for those involved.
Cath Hattersley, Manager, Hume Palliative Care Conso  rtium

PEPA News Update — Department of Health
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This year has been incredibly busy for PEPA in Victoria.
Since January 2009 we have arranged 146 supervised clinical placements which includes:
- 31 general practitioners

38 generalist nurses

44 aged care nurses

13 specialist palliative care nurses

17 Aboriginal health workers

3 allied health
As Vlctorla has well and truly exceeded its targets for the current iteration of PEPA, and all
funds are committed, Victoria will not be offering any further PEPA supervised clinical
arrangements between now and June 2010 except under exceptional circumstances.
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| realise this is frustrating as PEPA is an excellent opportunity for generalist health professionals
to learn about the palliative approach and the program is well known across the state. We are
awaiting advice from the Commonwealth in relation to future funding possibilities for PEPA, and
once we receive advice it will be forwarded onto your services.

In addition to the placements, this year we also conducted 22 one-day workshops across the
state with 497 health professionals participating. Participants have included allied health staff,
Aboriginal health workers, aged care services and disability services. A special thanks to Garrie
O'Toole and Robyn Allen for facilitating these workshops - the participant feedback is always
incredibly positive. A further eight workshops are scheduled for March-April 2010 and details
will be made available shortly.

Don't forget that host sites can claim $100+GST per day per participant for mentoring PEPA
participants. If your service has not yet claimed please do so as a matter of priority.

Once again, thank you for supporting PEPA and please contact me if you have any

guestions/comments.
Ellen Sheridan, Senior Project Officer, Cancer and Pall iative Care,
Programs Branch, Metropolitan Health and Aged Care S ervices, Department of Health
(ph: 03 9096 5296 email: Ellen.Sheridan@dhs.vic.gov.au ).

\ After Hours Triage Pilot Project Information — Depa  rtment of Health

The Department of Health Victoria are seeking to develop and implement a consistent State-
wide 24-hour, seven day a week model of care for community palliative care patients (ie those
being looked after at home or a residential facility, not in a hospital or a hospice). Access to
ongoing care after business hours is an important component of this.

St Vincent's Health (incorporating Caritas Christi Hospice), Eastern Palliative Care, Barwon
Health Palliative Care and Hume Palliative Care have been funded to develop improvements to
our current after hours services, which currently include a central telephone triage service
manned by palliative care nurses, home nursing visits where available and access to palliative
care specialist medical liaison. A second project team is working to improve the after hours
services offered in the Loddon Mallee / Grampians region of Victoria. Final reports are due in to
the Department of Health in June 2011.

The Monash University palliative care research team, headed by Professor Margaret O’Connor,
has been appointed by the Department of Health to independently evaluate the two after hours
community palliative care pilot projects. Dr Heather Tan is their project officer.

The components of the evaluation will include information about the service providers and the
perceptions of stakeholders including staff, patients and their carers as well as GPs in some
areas. Questionnaires will be distributed to these groups of people early in the study and also
later after the new model has been put in place.

The first questionnaires to patients, carers and staff will be going out in February 2010. These
can be completed and returned to Monash using the supplied reply paid envelopes or by online
survey in the case of staff.

We hope that the outcomes of the two projects and the associated evaluation will ensure our
palliative care services more effectively address patient and carer needs after hours and that
similar elements can then be adopted by community palliative care services in other
metropolitan, regional and rural areas of the state.
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| Website of the Month

Strengthening cancer cane through education and deveiepment

Cancer Learning

On the first anniversary of the launch of Cancer Learning, we are delighted to announce that the
dynamic, new look site is now live! Unveiled at the recent COSA ASM, the new design
simplifies site navigation and features an enhanced search feature based on an SQL database
of resources which will improve search capacity. Early in the New Year, the site will also be
available in a format that can be downloaded to PDAs and hand held devices, so you can take
your professional development anywhere with you! The redesign is a result of your feedback
and comments over the past year and we’'d love to hear what you think of the new site and any
suggestions you may have for further developments that will make it as user-friendly, accessible
and intuitive as possible. Email us: info@cancerlearning.gov.au or complete the online site
evaluation: http://www.cancerlearning.gov.au/feedback/.

This month we are also very excited to let you know about the latest case study, Lymphoma,
added to the EdCaN suite of learning resources; to launch the latest Cancer Learning-
developed learning module, Clinician:Manager Connect for your feedback and evaluation; and
advise you of the new educational resources and activities we have recently included on the
site.

To view the website follow this link http://iwww.cancerlearning.gov.au.

This Month’s Book Release

Reflections of a Setting Sun - Michael Barbato
L Griffin Press, Adelaide (2009)

In his new book, “Reflections of a Setting Sun”, Michael Barbato brings light and
practical wisdom to the somewhat elusive area of paranormal experiences around
death. The subtitle, ‘Healing Experiences around Death’, is the very promise of
this book. Barbato’s twenty years of experience as a palliative care doctor and his
research into deathbed visions inform his practical suggestions on how we can facilitate a
healing environment, especially during the time when the dying person may seem to us to be
unaware of their surroundings.

Mysteries around the time of death such as death bed visions, the out of body experience;
dreams, intuition and after-death communication are discussed. Barbato also describes
practical ways we can prepare for our own death and emphasises the importance of the journey
of self discovery. He notes that there are benefits to starting this journey well before our dying
days, “Commencing the reflective process well before the eleventh hour makes the task easier
when we come to die and goes a long way to ensuring that our life as well as our death has
meaning.” So it is also a book about life, a book for the living as much as one for those who are
in some way dealing with end of life issues.

ISBN: 978-0-646-51456-7 Cost: $20 available from www.caringforthedying.iinet.com.au
plus $10 postage and handling outside of Australia

Deborah O'Connor, Health Promotion Officer Palliativ e Care
La Trobe University Ph: 03 9285 5339 Fax: 03 928551 11
email d.oconnor@Iatrobe.edu.au

Thanks to Deborah for her wonderful contribution.
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Last Month’s Book Release

Have a Little Faith — Mitch Albom

The new bestseller from the author of Tuesdays with Morrie and The Five People
You Meet in Heaven.

Will you do my eulogy? With those words, Mitch Albom begins his long-awaited
return to non-fiction. His journey to honour the last request of a beloved
clergyman ultimately leads him to rekindle his own long-ignored faith.

RRP $35.00. For further information go to http://www.bookworm.com.au/Book/Have-a-
Little-Faith-A-True-Story-9781847442918.aspx.

\ Other interesting news ... \

\ Australian Centre for Grief and Bereavement \

\ Bereavement Practice Notes \
The third edition of Bereavement Practice Notes is now available. This edition
focuses on Self Care, however understandably we have included information and
discussion about what has been our response to those affected by the 7 February
bushfires. You will find some useful resources included which may give you the
“kick start” you need to start taking care of YOU.

\ Road Trauma Memorial Project \
In 2007 representatives of Road Trauma Support Services met with the Hon.
Tim Holding, the Victorian Minister for the Transport Accident Commission
JSUPPORT (TAC), to discuss the need for a permanent memorial site/concept, to

SERVICES
s et racognise the loss of life and injury on Victorian roads. As a result, initial

funding from TAC has been provided to further this aim. At this stage it is too
early to predict the outcome of the concept, but a series of consultations has commenced. The
following criteria are some important considerations
- Strong sense of community participation/storytelling

A sense of place/ambience that allows for grieving and remembrance

Use of universal symbols

Sense of intimacy and safety

High artistic merit and creativity

Representative of multicultural Victoria

Regional and metropolitan focus

Accessible for people with disabilities
The Steering Committee established to develop the project welcomes ideas and comments.
The website at www.rtssv.org.au has a series of slides about the project and an opportunity for you
to share your thoughts and ideas, particularly in relation to the questions on the concluding
slide. For further information contact Andy Calder at andy.calder@victas.uca.org.au.

\ Bushfire Bereavement Support Services \
sgpmrssione The Australian Centre for Grief and Bereavment continues to be
""' actively involved in providing assistance to people who have been
N bereaved through the Victorian bushfires. We have been funded for 12
months to provide Bushfire Specialist Bereavement Counsellors in four
of the fire affected regions where there has been a particular request
for additional assistance. The team of five counsellors, under the
leadership of Annie Norrish, operated from the Cobaw Community
Health Centre (CHC) at Kyneton, the Seymour Shire offices, the
Nillumbik CHC in Eltham and the Latrobe CHC in Gippsland.
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Funding has been approved for 18 months to provide 12 support groups for adults bereaved
through the bushfires. These groups will be located in fire affected locations and metropolitan
areas, in accordance with the requests of people wishing to attend. These groups have already
met in Kinglake, North Melbourne, Eltham, Healesville and Strathewen. A brochure detailing
these Bushfire Discussion and Support Groups can be downloaded by following this link
http://www.grief.org.au/grief_and bereavement support/bushfire_support/bushfire_discussion_groups_bro.

Funding has also been received from the Department of Health to undertake a needs analysis
focusing upon the requirements of children bereaved as a result of the bushfires.
The Australian Centre for Post Traumatic Mental Health, Beyond Blue, the
Australian Red Cross and the ACGB have recently published a book titled
Looking after yourself after a disaster.
This publication covers many different topics and is designed to help
individuals understand the reactions they — or someone they know — may be
experiencing. It contains practical advice, numbers to call and websites to
visit if they need extra information or support. The book can be downloaded
at http://www.beyondblue.org.au/index.aspx?link_id=7.980&tmp=FileDownload&fid=1471 Or
alternatively hard copies are available from Beyondblue by contacting their
information line on 1300 22 4636.
Specific information on bushfire services can be found on the ACGB website here -
http://www.grief.org.au/grief and_bereavement support/bushfire _support.

| ACG&B 2010 Education Calendar |
To view the 2010 education calendar - http://www.grief.org.au/education/programs/education_program.

| Brotherhood of St. Laurence and Carers Victoria |

\ Family Carers Reach Out Teleconferencing Programs \

Program operates from 4 February 2010 — 22 April 20 10
(10.30am — 11.30am)

Brotherhood of St. Laurence has been funded under the Australian
Government’s Dementia Initiative to run a series of teleconferencing
sessions. The teleconferencing service will run weekly for 12
weeks, commencing 4 February 2010 and is a program designed to
connect people from the comfort of their home.
The sessions will be designed around caring needs and can cover topics such as —
- Dementia — myths and realities

Behavioural concerns and triggers

Effective communication

Self care

Spiritual care

For further information please contact Tania Pollard, Teleconferencing Project Officer,
Brotherhood Community Care on 8781 4200.

\ Caresearch \

\ CareSearch Review Collection \
Seventeen reviews were added to the CareSearch Review Collection in November 2009. They
included:

Jocham HR, Dassen T, Widdershoven G, Halfens R. Evaluating palliative care a review
of the literature. Palliative Care: Research and Treatment. 2009 Mar 20;3:5-12.
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The paper involved a literature review of published research. Many of the reviewed
papers concluded similarly that there was a lack of good quality evidence on which to
base conclusions. The authors suggest that traditional indicators of the health
intervention outcomes such as mortality and morbidity are inadequate and that outcome
research in palliative care is a new area of clinical research requiring further study.
Sreedharan A, Harris K, Crellin A, Forman D, Everett SM. Interventions for dysphagia in
oesophageal cancer. Cochrane Database Syst Rev. 2009 Oct 7;(4):CD005048.

This review systematically analysed and summarised the efficacy of different
interventions used in the palliation of dysphagia in primary oesophageal carcinoma.
2542 patients from 40 studies were included. The authors concluded selfexpanding
metal stent insertion is safe, effective and quicker in palliating dysphagia compared to
other modalities. However, high-dose intraluminal brachytherapy is a suitable alternative
and might provide additional survival benefit with a better quality of life.

Bishop K, Mele N, Koppmann MJ, Day S. A review of paediatric palliative care nursing
education in Latin America. Int J Palliat Nurs. 2009 15(8):377-82.

The authors noted that although some formal and informal palliative nursing education is
available in Latin America, paediatric palliative nursing remains a rare subspecialty
practice within the region. The review identified a number of existing support structures
and resources as well as barriers.

Chida Y, Vedhara K. Adverse psychosocial factors predict poorer prognosis in HIV
disease: a meta-analytic review of prospective investigations. Brain Behav Immun. 2009
May;23(4):434-45.

The overall meta-analysis examined 36 articles including 100 psychosocial and disease
related relationships. The authors concluded that there is a robust relationship between
adverse psychosocial factors and HIV disease progression. There is also some
evidence that some psychosocial factors are most strongly associated with HIV disease
progression.

Lee M, Chodosh J. Dementia and life expectancy: what do we know? J Am Med Dir
Assoc. 2009 10(7):466-71

Forty eight studies were included in this review of dementia prognosis and survival.
Increased age, male gender, decreased functional status, and medical co morbidities
such as diabetes, cardiovascular disease, and malignancy were associated with a higher
mortality rate in dementia patients.

\ CNIN November 2009

The CareSearch Nurses Information Newsletter for November 2009 is now available. This
issue looks at:

Clinical Uses: Patients in Residential Aged Care

Evidence Based Practice: Implementing Evidence using Residential Aged Care as an
example

CareSearch Page Profile: Promotional resources

Previous newsletters and all the CNIN topic sheets can be found on CNIN page
http://www.caresearch.com.au/caresearch/ProfessionalGroups/Nurses/CNINCareSearchNursesInformationNewslette

r/tabid/884/Default.aspx.

Conferences in 2010 and 2011

Please follow this link to the conferences page —
http://www.caresearch.com.au/caresearch/Education/Conferences/tabid/74/Default.aspx.

The December edition of the Caresearch newsletter can be viewed by following this link
http://www.caresearch.com.au/Caresearch/Portals/0/Documents/ABOUT-

CARESEARCH/News/@CareSearch2009Decemberweb.pdf.

To access the Caresearch website follow http://www.caresearch.com.au.
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Latrobe University — Palliative Care Unit

Meet Deborah O’Connor, the newly appointed Health P romotion Officer Palliative Care

The Health Promotion Officer Palliative Care position is intended to further the
La Trobe Palliative Care Unit's work to raise community awareness of end of
life issues, to support palliative care services to develop appropriate and
effective partnerships with community organisations and other healthcare
agencies, and to contribute to palliative care and end of life policy.

Deborah will be engaged principally in developing partnerships and programs for community
education and support on issues concerning death, dying, loss and palliative care; in the
professional development of palliative care personnel in public health approaches to death,
dying and loss; and in supporting Victorian palliative care services to develop and implement
public health policies and programs that comply with the Victorian Department of Health
‘Strengthening Palliative Care in Victoria 2009-2014’ policy.

Deborah can be contacted as follows:
Deborah O'Connor, Health Promotion Officer Palliative Care, La Trobe University ph: 03 9285
5339 fax: 03 9285 5111 or email d.oconnor@latrobe.edu.au.

Social Networks, the tri-annual newsletter of the P alliative Care & Public Health Network.

Keep up to date with health promoting palliative care developments and subscribe for the
unbelievably low price of $15 to secure a yearly subscription. As a subscriber you would have
read about a pastoral care networks project in central Victoria and about a Death Dying and
Disposal conference in England in the last edition amongst other interesting offerings. Deborah
O’Connor has taken over the editor role from Bruce Rumbold.

For further information about subscribing to the newsletter please follow this link
http://www.latrobe.edu.au/pcu/newsletter.htm.

Palliative Care Australia

Health Reform Process

Palliative Care Australia continues to receive strong indications that the imperative to seek
stronger recognition of the vital role of palliative care within the health care system will be
embraced by the government in its response to the health reform agenda.

Dying well is our latest submission through the government’'s health reform website,
www.yourhealth.gov.au. AS an overview, it stresses that all Australians ought to be able to expect to
die with their preventable pain and other symptoms well managed, with the people they wish to
be present, and whenever possible, in the place of their choice.

We call for advance care planning to be acknowledged, and regarded, as a key component of
health literacy; and for primary health care capacity and competence, supported by specialist
palliative care services, to be built up to provide support for dying patients as part of a
coordinated, whole of health, integrated response. To view the submission follow this link
http://www.palliativecare.org.au/Default.aspx?tabid=1943.

Position Statements

Palliative Care Australia has released a new position statement, Ensuring quality and safety in
end-of-life care. A further two position statements are available for consultation and PCA
welcomes your comments:
+ Palliative care and culturally and linguistically diverse communities
« Improving access to quality care at the end of life for Aboriginal and Torres Strait
Islander Australians.

Hume Palliative Care Consultancy Team January 2010
PO Box 224 Wangaratta 3676
Ph: 0357232070 Email: palliative@ovensandking.org.au Page 9

ir%%%%%%%%%%%%%%%%%%%%%%%%ﬁ?ﬁ?ﬂ?i‘fi‘fﬁ?ﬁ?ﬂ?ﬁri‘fi‘fﬁ?%%i‘fi‘fi‘f%

o X NP Xp X Xe X Xp Xp X Xp Xp N Xe X Xp Xp X X Xp X Xp X Xp Xe X X Np N X X Xp Ne X X Xp X X N X X X X Xp b X N X X X X Np XN X N X X X X X X X X X



IARARASASASASASASASASASASAD LS AL SASASASASASASASAGASASASAS IS AD LSS A AGASAGASAEAS LS AG LS A AG Ag

o X X Np X Xe X e Np X Xp Np X Xe N X Np X X Np X Xp N X Np X Xp Np X X N X Ne X Xp Np X X X X X X Xp Np X X N X X X X Np X X N 0 X N X X X % 0 X

The PCA Council has agreed that the next round of position statement development will focus
on:

« preventable pain relief at the end of life

» workforce issues in palliative and end-of-life care
To view the position statements follow this link http://iwww.palliativecare.org.au/Default.aspx?tabid=1942.

\ National Network of Managers and Coordinators of Vo lunteers

Palliative Care Australia and its member organizations are joining together to establish a
network of managers and coordinators of volunteers in Australia.

Volunteers play a crucial role in palliative care and are an important and valued part of the team.
There has been some significant work in Australia on the subject of palliative care volunteers,
especially in the areas of training and standards and PCA welcomes the opportunity to bring this
work together under one project.

The project will provide an opportunity for managers and coordinators of palliative and end-of-
life care volunteers to network and exchange ideas. Volunteers play a crucial role on the
provision of high quality and holistic palliative and end-of-life care, and the creation of a network
for managers and coordinators will facilitate better management of volunteers nationally and
improve end-of-life care provision locally.

If you are a manager or coordinator of volunteers, we are interested in hearing from you. We'd
like to know what you think are the top three issues facing managers and coordinators of
volunteers. These issues will then be discussed by a working group who will establish an
ongoing set of recommendations for discussion with Commonwealth, State and Territory
Governments.

To find out more about the project, or to pass on your issues, email Gretchen Irvine at Palliative
Care Australia at gretchen@palliativecare.org.au.

Residential Aged Care Palliative Approach Network - RACPAN

The latest RACPAN newsletter has been distributed and contains some items of interest such
as:

Making the Connection — Cultural Diversity in Aged Care

Palliative Care Plan Development

Link nurses in rural palliative care

To view the newsletter please follow this link
http://www.palliativecare.org.au/Portals/46/RACPAN/RACPAN%20December%202009.pdf.

To view the full December edition of the PCA e-Bulletin please follow this link
http://www.palliativecare.org.au/Portals/46/E-Bulletin/PCA%20e-bulletin%20-%20December%202009.pdf.

| Palliative Care Victoria

\ New Chief Executive Officer

The Board of Palliative Care Victoria is pleased to announce the appointment of Ms Odette
Waanders as the new Chief Executive Officer.
Odette has extensive experience in government and community organisations in Australia and
NZ, covering a range of policy, advocacy, representation and service management roles.
Much of her career has focused on promoting the quality of life of older people, including peak
body roles as the National Director of Age Concern NZ and the Policy Manager of Aged &
Community Services Australia. She is currently responsible for risk, marketing, organisational
development and fundraising at Catholic Homes.
Odette has a collaborative approach and will bring considerable energy and enthusiasm to
achieving the vision of Palliative Care Victoria. Odette will commence in the role on
Monday 8 February.

Dr Jane Fischer MBBS, DCH, FAChPM

Chairperson
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December Newsletter
Palliative Care Victoria have included many interesting topics in their December 2009
newsletter. We've listed the main topics below:
Palliative Care Service Delivery Framework
Strengthening Palliative Care in Victoria through Health Promotion Project findings
Strengthening Palliative Care Policy — evaluation and refresh
National Palliative Care Conference 2009
Satisfaction Survey of Palliative Care Patients and Carers in Victoria
Education update
National Palliative Care Volunteer Developments
PCOC Update
New Podcasts available on the PCV website

To access the December 2009 newsletter for more information, please follow this link
http://www.pallcarevic.asn.au/uploadedFiles/1261353059219-3714.pdf.

Special Interest Groups - 2010 Meeting Dates and Co  ntact Persons \

Palliative Care in Aged Care Special Interest Group
Wednesday’s 10.30am -12.30pm

10th February, 12th May , 11th August, 10th November
LaTrobe University, City Campus

Contact: Sue Salau ssalau@pallcarevic.asn.au

Psychological, Social and Spiritual Special Interes  t Group
Wednesday's 10am to 4pm

5th May, 13th October

LaTrobe University, City Campus

Contact: Sau Salau ssalau@pallcarevic.asn.au

Palliative Care Managers of Volunteers Special Inte  rest Group 2010 dates
Tuesday's 10am - 3pm

23rd February, 25th May, 31st August, 16th November

Melbourne Citymission

Secretary: Tracey Brown tracey.brown@svhm.org.au

Community Palliative Care Quality Managers Special Interest Group
Tuesday's 1.00pm - 3.00pm

23rd February, 25th May, 24th August, 23rd November

Melbourne Citymission Palliative Care

Contact: Ann Zappulla: ann@pallcarevic.asn.au

Infection Control Meetings
Thursday's 1.30pm - 3pm
TBA

Melbourne Citymission

Palliative Care Educators Special Interest Group

16 February 10.30am — 12.30pm

Further meetings to be advised after consultation process
Contact: Bronwyn Brennan: bbrennan@pallcarevic.asn.au

Palliative Care Grief and Bereavement Special Inter  est Group
Thursday's 12.00noon - 3.30pm

11 February, 8 April, 10 June, 12 August, 14 October, 9 December
Magnolia Cottage, Calvary Health Care Bethlehem

Contact: Kathy Wells kathyw@bethlehem.org.au

Hume Palliative Care Consultancy Team January 2010
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Palliative Care Day Centre's Special Interest Group
Contact: Margaret Mudford at Caritas Christi Hospice, Kew, ph 03 9853 2344 or
margaret.mudford@svhm.org.au

Palliative Care Nurses Special Interest Group
Contact: Carole Arbuckle carole.arbuckle@cancervic.org.au

Music Therapy Special Interest Group
Contact: Melina Roberts (Reg'd Music Therapist), ph: 0412 850 282 or
melina_sunshine_roberts@yahoo.com.au

Palliative Care Service Delivery Framework

Aspex Consulting in association with Health Policy Solutions was engaged by Cancer and
Palliative Care, Department of Health (the department) in August 2008 to work with the palliative
care sector to develop:

* A service delivery framework (SDF) for palliative care; and

e A funding model consistent with the SDF.
The intention of the SDF is to provide a common/consistent basis for the provision of palliative
care across Victoria. Consideration has been given to the many facets of palliative care that
would enable a comprehensive framework to be developed.
The Final Draft Service Delivery Framework Executive Summary, October 2009 (the report) is
now available and can be accessed at www.health.vic.gov.au/palliativecare.

The twelfth edition of “NurseClick” has been released. To view the newsletter, please follow this
link http://rcna.org.au/CampaignProcess.aspx?A=View&VID=4459519&KID=74039. Information contained in
the newsletter includes:..

The big issue - 2010 is the “Year of the Nurse”

Draft ADHD guidelines released

VTE prevention guidelines

International nursing news

The next issue of Across the Desk will be distributed in the week ending 26 February 2010. If
you have any articles that you would like to contribute, please forward them to Christine at
petersoc@ovensandking.org.au by 23 February 2010.
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\ Appendix A: Education Galore \

\ How to Set Up Volunteer Programs in Health Services — Ausmed Conferences Pty. Ltd. \

Date: Thursday 4 & Friday 5 February 2010
Venue: Hotel Ibis, 15-21 Therry Street, Melbourne
Cost: $451.00 (includes GST)
This program has been designed for health service decision-makers.
Access guidelines for initiating volunteer service programs for your health
services/associations. Topics include: how to organise, sustain and evaluate
such programs and how to manage the work of the volunteers. A rare
opportunity to learn about volunteer services.

For further information follow this link http://www.ausmed.com.au/conferences/Setting-Up-Volunteer-

Programs-in-Health-Services-details-2009353.html.

\ Volunteer Coordinator Training, Leadership & Superv isory Skills — The Centre \

Date: Thursday 11 February 2010

Time: 9.00am — 4.00pm

Venue: Ovens and King Community Health Service, 1st Floor
90-100 Ovens Street, Wangara tta

Cost: $25 (inc GST) Limited spaces (light lunch pr  ovided)

RSVP: Tuesday 9 February 2010

Training targeted at people who work with and support volunteers.
Topics covered:
- Dealing with conflict situations with volunteers.
Motivation: what motivates people, how leaders can motivate people to work well.
Leadership: preferred leadership style, using leadership that suits the situation and the
team.
Supervising people: enhancing work performance, identifying and dealing with work
performance problems.
Change management: understanding the process of change, choosing the change
strategy, creating a climate for change.
For more information or to register contact Sarah Nevin on 03 5723 2016 or email
nevins@ovensandking.org.au.

\ Wills Writing Forum — Anglicare Victoria \

Date: 11 February 2010

Time: 1.00pm — 3.00pm

Venue: Uniting Church, Rowan Street, Wangaratta
Cost: Free of charge

RSVP: 2 February 2010

Presented by: The Hume Riverina Community Legal Se  rvice

Learn how to prepare a will and the role of an Executor. Information will include a free Wills
Writing Kit — Take Control and advice and assistance to complete your legal Will.

Registration is essential. Please phone 03 5721 90 88.

National Dementia Congress — IIR Conferences \

Date: 22 — 23 February 2010
Venue: Hilton on the Park, Melbourne
Cost: $990.00 (two days incl GST)

With the Federal Government set to announce the details of their evaluation of the Dementia
Initiative - Making Dementia a National Health Priority in the May 2010 Budget, IIR Conferences'
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PO Box 224 Wangaratta 3676
Ph: 0357232070 Email: palliative@ovensandking.org.au Page 13

o X X Np X Xe X e Np X Xp Np X Xe N X Np X X Np X Xp N X Np X Xp Np X X N X Ne X Xp Np X X X X X X Xp Np X X N X X X X Np X X N 0 X N X X X % 0 X
o X NP Xp X Xe X Xp Xp X Xp Xp N Xe X Xp Xp X X Xp X Xp X Xp Xe X X Np N X X Xp Ne X X Xp X X N X X X X Xp b X N X X X X Np XN X N X X X X X X X X X

i‘f%%%%%%%%%%%*%*%*%*%%%%%%i‘fi‘fi‘fi‘fi‘fi‘zi‘fi‘fi‘fi‘fi‘fi‘zi‘fi‘fi‘fiﬁriﬁri‘f



IARARASASASASASASASASASASAD LS AL SASASASASASASASAGASASASAS IS AD LSS A AGASAGASAEAS LS AG LS A AG Ag

o X X Np X Xe X e Np X Xp Np X Xe N X Np X X Np X Xp N X Np X Xp Np X X N X Ne X Xp Np X X X X X X Xp Np X X N X X X X Np X X N 0 X N X X X % 0 X

National Dementia Congress is perfectly timed to discuss these policy and funding decisions
and how they will impact real-world care going forward.

The number of Australians suffering from dementia is predicted to climb from the current rate of
245,000 to 1.13 million by 2050. Australia is the only country in the world to address the
enormous costs associated with this rise, as well as the importance of improved outcomes for
dementia sufferers, by making the disease a National Health Priority.

Learn the latest information on these vital assessments at the Congress from top government
decision makers. The conference will also give you the opportunity to delve into the most up-to-
date findings on crucial quality of care issues with leading aged care, dementia care and mental
health clinicians.

For further information and to register please follow this link www.iir.com.au/dementia.

Language Services in Aged Care: Who What Where and How — Centre for Cultural
Diversity in Ageing

Date: 26 February 2010

Time: 9.30am — 3.00pm

Venue: University of Melbourne — Hawthorn Campus, 4 42 Auburn Road Hawthorn
Cost: $132.00

Professional language services are key to effective communications with clients from culturally
and linguistically diverse backgrounds. This seminar is designed to assist aged care
professionals to develop their competence in the use of interpreting and translation services.

For further information and a registration form please follow this link
http://www.culturaldiversity.com.au/OurServices/ServiceProviderSupport/TrainingEventsCalendar.aspx.

Motor Neurone Disease Our Community Responding — MN D Victoria

Date: 11 March 2010

Time: 9.00am — 3.30pm
Venue: Country Comfort, Parkview Room, Wyndham Stre et Shepparton
Cost: $50.00

This information day on MND is aimed at Health Professionals, with the focus being on general
MND care information in the morning. The afternoon session will have a local focus on care of
and dealing with the issues that arise for people living with MND in regional and rural and
remote areas.

For further information please contact Eric Kelly, Regional Advior MND Victoria on ph: 03 5441
1970 or email ekelly@mnd.asn.au.

\ Inaugural Australasian Clinical Networks Conference — Victorian Department of Health
Date: 17 — 19 March 2010
Venue: Melbourne Cricket Ground
Cost: $400 (approx) full  details

available shortly.
The first Australian Clinical Networks Conference is to be held in Melbourne in 2010. The
conference will bring together Clinical Networks from across Australia and internationally to
provide an opportunity to share and promote ideas on Clinical Networks.
For further information please follow this link http://iwww.health.vic.gov.au/networks2010/index.htm.

Inaugural International Advance Care Planning Confe  rence — Respecting Patient Choices
— Austin Health in partnership with Arinex Pty. Ltd

Date: 22 — 24 April 2010
Venue: Melbourne Convention Centre
Cost: Varies (see website for further details)

Advance care planning is gaining increasing prominence in health care around the world as
people recognize the importance of patient autonomy, and the right of patients to say what they
want if they reach a point where they cannot communicate. There is also a growing emphasis
on improving end-of-life care.

This conference will give you the opportunity to hear how advance care planning and better
end-of-life care is working around the world, look at the impact of legislation, health policy and
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guidelines and see what strategies are working and why. You will be able to witness excellent
research, network with other like-minded health professionals, present your own work and
participate in workshops.

For further information go to www.internationalacp2010.com.

The Victorian Bushfires: Supporting those Experienc ing Trauma and Grief in the Wake of
the Fires — Australian Centre for Grief and Bereave  ment

Date: 26 May 2010
Venue: Wyndhamere Motel-Best Western, 65-67 Wyndham  Street, Shepparton
Cost: $180.00 (ACGB member) $220.00 (non-member) mo rning tea, lunch and

afternoon tea included
Professionals working in various healthcare settings, support services, educational institutions
and other workplaces are likely to come across people who were left traumatised and grieving
as the result of the Black Saturday bushfires. This workshop will explore the impact of a
disaster such as Black Saturday. It will focus on common responses to trauma, both during the
immediate recovery phase and long term.
For further information go to http://www.grief.org.au/education/programs/education_program.
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