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Education and service delivery information for
palliative care providers who share in the care
across the region — specialist palliative care
teams, primary care providers and people in the
general community.

We are currently negotiating dates for the next six months. However we can give you a sneak
peak at some of the topics being organised across the region for the last half of this year. They
include:

The Coroner and Funerals - Professional Boundaries
Memoir Writers workshop - Advance Care Planning
Coordinator of Volunteers workshops - Capturing Memories

End of Life Care

Marissa and Barb are also working on a project for the Palliative Care Australia conference in
Perth.

Keep an eye out for new education information which will be distributed shortly.

Hume Palliative Care Consultancy Team and GV Hospice are happy to discuss specific
palliative care education requirements for your workplace. We are working together to provide
palliative care education across the region.
" # # #
$ % &' (X # # #  #

All workshop flyers and registration forms for education in 2009 will be made available at
www.ovensandking.org.au as sessions are confirmed. Please follow the links to Palliative
Care Education to view any updates.
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It was a great day on 14 May when 119 people attended the
biennial forum at Victory Life in Wangaratta.

This forum provided a wonderful
opportunity for people to talk about
death and dying and listen to other
people’s experiences of this “taboo”
topic.

| Some comments made on the day :
A T included: I

H. .
Absolutely wonderful, great guest speakers *1, 0
| came to hear about hope, thankyou Joseph- exceptional 1 N

Champion effort, great

Life Art- | want one of those

Fantastic, great info, excellent presenters
Very informative, excellent speakers, fantastic
Great day, well done

Great day, very informative

I’'m going home to talk about death

Great forum, interesting & lots of food for thought, great venue & food

Thank you to all those people who supported this forum. A lot of hard work went into the
planning and it makes it all worthwhile when we receive such positive support!

Some activities which occurred during Palliative Care week in our region....

| Wangaratta Palliative Care

Wangaratta Palliative Care had a stall at the front of the Post
Office Arcade on Thursday 28 May and also a display in the
front Foyer of the hospital. The local radio station, 3NE
advertised that it was Palliative Care week and advised people if
they wanted information to go to the information stall on the
Thursday. The response was good and the palliative care team
gave away quite a lot of information to people and had many
worthwhile discussions.
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Hume Palliative Care Consultancy Team

Our team contributed to Palliative Care Week by distributing resource packs to libraries in the
Hume region. The purpose of these packs was to encourage the library to set up a display of
books and information during Palliative Care Week. These packs contained the following
information:

3 x Health Promoting Palliative Care posters

1 x “back of the door” Health Promoting Palliative Care poster

Palliative Care Australia poster promoting National Palliative Care Week

Across the Desk newsletter book reviews

Australian Centre for Grief and Bereavement Resource Guide

Innovative Resources order form

PCA brochures — Asking Questions Can Help, Now what? Understanding Grief, What

Can | Say — What Can | Do?, What is Palliative Care?

Palliative Care in the Hume Region brochure
If you would like to know how to access any of thes e resources, please contact us at
palliative @ovensandking.org.au

| Health promoting palliative care

Strengthening Palliative Care through Health Promot  ion project Sep07 — Jun09
Some project facts from Hume!

914 people attended the 6 performances of the play Four Funerals in One Day which
provided an opportunity for community conversations on death, dying and palliative care

12 small community grants of up to $500 were approved across 9 local government
areas

Applications came from all four Primary Care Partnership catchments
CH PCP (5) UH PCP (3) LHPCP (2) GV PCP (2)

20+ health promoting palliative care presentations were heard by specialist palliative
care community groups and organizations along with many one to one informal
conversations

| ACP update — report by Heather Wickham

The Advance Care Planning project funded through the Department of Health and Aging at
Northeast Health Wangaratta has concluded. The aim of this project was to support the
development of an Advanced Care Planning strategy across the Alpine and Rural City of
Wangaratta Shires. A brief overview of our achievements are as follows:

Achievements:

1. Gain support from services specialising in Advanced Care Planning
Northeast Health Wangaratta has established strong links with the Respecting Patient Choices
Team at Austin Health, who continue to support us in the development of education packages,
brochures and documentation in regard to Advance Care Planning.

2. Education to local health professionals in regard to Advance Care Planning
In July 2008 education was provided by Austin Health Respecting Patient Choices staff to
service providers within the high level aged care community. Twenty-four staff attended from
residential aged care facilities across the Rural City of Wangaratta and Alpine regions. A further

four staff were educated as trainers to enable continued development of the advance care
planning strategy across the Hume region.
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These trainers have since educated a further seventy-four staff across community services such
as: district nursing, HARP CDM, aged care packages, acute allied health and palliative care.
Practice nurses from many General Practice clinics have participated along with staff from the
lower level aged care facilities.

The project worker has met with Rural Ambulance Victoria (RAV) to inform them of the current
strategy; working with them to ensure awareness of the above mentioned documents. RAV's
current policy in regard to withholding and/or ceasing pre-hospital resuscitation recognises
advance care planning documentation inclusive of Medical Enduring Power of Attorney and
Refusal of Medical Treatment Certificates. Work continues with RAV in regard to the role of the
Statement of Choices documentation.

3. Redevelop current policies and guidelines in line with an Advanced Care Planning
strategy

Northeast Health Wangaratta and Alpine Health are currently developing policy and guidelines
to support the implementation of Advance Care Planning across the Alpine and Rural City of
Wangaratta Shires.

Within these policies and guidelines formalised processes have been developed to ensure that
patients/clients have the right to make decisions about their health care now and for the future.
These processes assist in

Initiating conversations with adults regarding views about future medical care
Assisting individuals with advance care planning

Making sure plans are clear

Ensuring plans are available

Ensuring plans are appropriately followed

The challenge now is to determine a model that will allow for sustainability of this program
across the Hume Region.

If you would like further information please contact me on 5722 0239 or emall
Heather.Wickham@nhw.hume.org.au

This Month’s Website

| Rural Health Education Foundation — End of Life Car e Broadcast

The Rural Health Education Foundation website provides details regarding the broadcasting of
a program exploring issues involved in end of life care, particularly in rural and remote Australia
in July 2009. The program details are as follows:

Title: End of Life Care

Funded by the Australian Government Department of Health and Ageing
Tuesday 14th July 8.00pm Sydney time (AEST) - LIVE

Friday 17th July 12.30pm (Repeat)

All further details including program information, panellists, resources, broadcast times and
other viewing options can be found by following this link
http://www.rhef.com.au/programs/program-1/?program_id=378 or by contacting the Foundation
office on (02) 6232 5480.
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This Month’s Book Release

Social Networks: The National Newsletter of the Pal liative Care &
Public Health Network

Social Networks is the national newsletter of an emerging national palliative care and public
health network. Its purpose is to:

promote discussion

to stimulate ideas about public health initiatives in palliative care

to resource, support and equip those working at the interface between palliative care
and public health

The newsletter includes summaries of practice principles; reports of current projects from
palliative care and public health services; news about grants and research possibilities; book
reviews; information about relevant conferences and journal articles; and letters to the editor.
The newsletter will be of interest to palliative care practitioners who want to develop links with
their local community and community-based health care practitioners wishing to explore the
implications of disability, death and loss for their work. Those working in both palliative care and
community health settings will find the newsletter a significant resource.

Social Networks is published in March, July and November each year. An annual subscription
is $15 to cover production costs, and entitles the reader to a hard copy of each issue for that
year.

For further details go to http://www.latrobe.edu.au/pcu/newsletter.htm or contact Frances Spain,
Social Networks Publication Editor, La Trobe University Palliative Care Unit, 215 Franklin St,
Melbourne, Vic 3000, phone: (03) 9285 5259, fax: (03) 9285 5111 or email:
pcu@latrobe.edu.au.

| Last Month’s Book Release

Waiting Room — Gabrielle Carey

When Gabrielle Carey's mother, who is usually pedantically punctual and
organised, begins to forget basic things like where she put her dentures, Gabrielle
knows that something is wrong. Scans reveal a brain tumour, and doctors advise
its urgent removal. But there is another urgency at hand. Biding the dreadful
passing of time in doctors' waiting rooms, Gabrielle begins to realise how much her
mother has left untold, how many questions she still wants to ask her, and how little time there
is left for answers.
RRP $29.95. For more information about this title and/or to purchase please follow this link
http://www.readings.com.au/product/9781921372629/waiting-room.

| Other interesting news ... |

| ABC Radio National — Rear Vision |

On 27 May 2009, ABC Radio National broadcast a program on palliative care. It's content was
described as “although modern palliative care has only a short history, its practice has spread
around the world. Rear Vision tracks the history of this approach to dying from its origins in
Britain to Australia, where the world's first professor of palliative care was appointed.”

Follow this link to the website http://www.abc.net.au/rn/rearvision/stories/2009/2576992.htm.
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| CancerNursing.org

New Course Launched - Introduction to Stoma Care

CancerNursing.org have launched a new course on stoma care on the CancerNursing.org
website. The course has been authored by a team from SecuriCare (Medical) Ltd. in the United
Kingdom. The content of the course is as follows:

Module 1 : Introduction to Stomas Module 6 : Stoma Management
Module 2 : Health Professional Roles Module 7 : Patient Education
Module 3 : Effective Communication Module 8 : Patient Discharge
Module 4 : Cultural and Religious Considerations Module 9 : Case Scenario
Module 5 : Post-operative Care Module 10 : Conclusion

Prior to launch the course was reviewed by Wayne Naylor, Senior Analyst Palliative Care,
Cancer Control Council of New Zealand.
You can enrol in the course at the CancerNursing.org site:
http://www.CancerNursing.org/courses/.

| Caresearch News

| What's New in the Palliative Care Community

Palliative Care Needs Assessment Guidelines and Nee  ds Assessment Tool now

available.

The Palliative Care Needs Assessment Guidelines and Needs Assessment Tool: Progressive
Disease - Cancer (NAT: PD-C) are now available. The NAT: PD-C was developed to
complement the Guidelines. When used in both generalist and specialist settings by health care
providers involved in the care of people with cancer, the NAT: PD-C can assist in matching the
types and levels of need experienced by people with advanced cancer with the most
appropriate people or services to address those needs. The Guidelines and the assessment
tool were developed by the Centre for Health Research & Psycho-oncology (CHeRP).

Palliative Dementia Care Planning resource kit

The ACH Group developed the Planning for Palliative Dementia Care resource kit in response
to identified needs for more practical resources to support people with dementia. The kit is
designed for staff to use when planning care for people with dementia who live in the community
but it is also relevant for people living in residential care. It seeks to encourage people with
dementia and their families to plan ahead, to live life, to engage services to support them, to get
their affairs in order and to identify their advance care plans.

Cancer Centre

The Australian Government and the Victorian Government have contributed funds to build a
new comprehensive cancer centre. The new centre aims to speed up the discovery of new
treatments, house leading cancer researchers and provide a centre of excellence for people
affected by cancer.

CareSearch Review Collection

During May, thirteen new reviews were added to the CareSearch Review Collection. New
reviews include:
Hardy SE. Methylphenidate for the treatment of depressive symptoms, including fatigue
and apathy, in medically ill older adults and terminally ill adults. Am J Geriatr
Pharmacother. 2009 Feb;7(1):34-59.
The review identified 19 controlled trials however variability in results and studies quality
limited the ability to assess efficacy. The available evidence suggests possible
effectiveness of methylphenidate for depressive symptoms, fatigue, and apathy in
various medically ill populations.
Volicer L. End-of-Life Care for People With Dementia in Long-Term Care Settings.
Alzheimer’s Care Today 2008 9(2): 84-102
The author concluded that quality palliative care is an effective alternative to aggressive
treatment. He noted that it is closely related to staffing and training in nursing homes.
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Pastrana T, Junger S, Ostgathe C, Elsner F, Radbruch L. A matter of definition--key
elements identified in a discourse analysis of definitions of palliative care. Palliat Med.
2008 Apr;22(3):222-32
Thirty seven English and twenty six German definitions were analysed. Four main
categories emerged from the discourse analysis of the definition of palliative care: target
groups, structure, tasks and expertise.
Weschules DJ, Bain KT, Richeimer S. Actual and potential drug interactions associated
with methadone Pain Med. 2008 Apr;9(3):315-44
Over 200 articles, reports of clinical trials, and case reports were reviewed. The
evidence base associated with methadone drug interactions is underdeveloped. The
majority of drug interaction work has been studied in the methadone maintenance
treatment population, which may differ significantly from chronic pain or cancer pain
populations.
Perkins P, Dorman S. Haloperidol for the treatment of nausea and vomiting in palliative
care patients. Cochrane Database of Systematic Reviews 2009, Issue 2. Art. No.:
CD006271. DOI: 10.1002/14651858. CD006271.pub2.
Nausea and vomiting are common symptoms of patients with terminal illnesses. This
systematic review looked for randomised controlled trials (RCTs) of haloperidol for the
treatment of nausea or vomiting, or both, in any setting. Twenty-six studies were
considered. No RCTS exploring the effectiveness of haloperidol for nausea and vomiting
in palliative care patients were found.
Information on all the systematic reviews in this collection can be found at
http://www.caresearch.com.au/caresearch/FindingEvidence/CareSearchReviewCollection/tabid/
501/Default.aspx.

Conferences in 2009 and 2010

Please follow this link to the conferences page —
http://www.caresearch.com.au/caresearch/Education/Conferences/tabid/74/Default.aspx.

Promotional Materials

Two new items are now available to order
Why information matters: At the end of life (Patient-Family brochure)
Practical caring: At the end of life (Patient-Family brochure)
An extra five brochures will be developed in the coming months.
Enquiries regarding Caresearch promotional materials can be directed to Natasha Schembri via
email at natasha.schembri@flinders.edu.au or by calling (08) 8275 2817.

To view the latest newsletter follow this link
http://www.caresearch.com.au/Caresearch/LinkClick.aspx?fileticket=EVBW1r1AvY0%3d&tabid=
309.

To access the Caresearch website just follow www.caresearch.com.au.

| Australian Centre for Grief and Bereavement News

| Statewide Specialist Bereavement Service

The ACGB is funded by the Department of Human Services to provide a statewide
specialist bereavement service for individuals, children and families who need
assistance following the death of someone close to them. A range of specialist
services and programs are provided across Victoria, and currently we provide
services for over 1,000 new people each year.
The Australian Centre for Grief and Bereavement provides two toll-free telephone
services for bereaved Victorians and those who care for them.
Bereavement Information and Referral Service
This service provides information and referral assistance to members of the general public who
need information on bereavement services available within Victoria. The service can also
provide information on bereavement related issues. The service is unable to provide telephone
bereavement counselling to callers. To download a copy of the brochure, follow this link
http://www.grief.org.au/docs/Info%20&%20Referral.pdf or call 1300 664 786.
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| Compassionate Employer Recognition Awards Program — Call for Nominations

s Since the inception of the Compassionate Employer Recognition Awards in 2004, 86
.. Victorian organisations have been recognised for their outstanding support to their
== ,-f,; employee following the death of a loved one.

\\// The annual recognition program, conducted by The Compassionate Friends Victoria

Inc. providing Mutual Support Self Help services to bereaved parents, siblings and
grandparents, was initiated to acknowledge and highlight organisations that were going above
and beyond standard workplace bereavement practices.

In recognising organisations supportive practices towards bereaved employees, the Awards
program brings greater community awareness to grief and loss and the impact on employment
and work. The Awards inspire and encourage organisations and workplaces to review their
current practices, and provide best practice and practical examples of effective ways of
incorporating bereavement support into the workplace.

Further information, including nomination forms can be found by following this link
http://www.compassionatefriendsvictoria.org.au/employer awards.htm.

The Comforting Cup of Tea Project

A small gesture is making a big difference to the survivors of the Victorian
Black Saturday bushfires. Melbourne woman, Sallyanne Craig has started
the "Comforting Cup of Tea" project. She is gift-boxing fine china teacups,
saucers and plates, for those who lost most of their possessions in the fires.

This project was recently featured on the ABC television program Collectors. The program
segment can be viewed by following this link
http://www.abc.net.au/tv/collectors/segments/s2585026.htm.

If you've got a nice bit of bone china and you'd like to help or you would like further information
about the project, you can contact Sallyanne by email at Sallyanne@arkpictures.com.au or by
telephone or SMS on 0418 550 150.

Palliative Care Australia News

The latest Palliative Care Australia e-Bulletin has been distributed. Please follow this link to
view the June edition http://www.palliativecare.org.au/Portals/46/PCA%20E-Bulletin%20-
%20June%202009.pdf.

| National Palliative Care Week

For National Palliative Care Week, thousands of resources including
the new publication Now what? Understanding grief and the If only |
knew... poster were distributed to palliative care services and
community organisations around Australia. Self-care pharmacies and
libraries were among the organisations who received information in

Pictured at the launch this years campaign.

Donna Daniell - CEO PCA ‘ The National Palliative Care Week messages received

Prafessor Margaret O'Connor - President excellent coverage in the local, regional and national media.
The Hon Justine Elliot MP - The Radio National program Rear Vision featured the history
Minister for Ageing . of palliative care and interviewed Professor lan Maddocks (see
Her Excellency Ms Quentin Bryce AC . . . .
Governor-General weblink on page 4). A radio package by Melanie Simm on The

Country Hour examines cancer care in rural areas. The story
is currently featured on the ABC Rural front page and can be accessed at www.abc.net.au/rural.
National Palliative Care Week was launched by PCA president Professor Margaret O’Connor at
PCA House on Tuesday 26 May. Over sixty guests attended the launch where the 2009
community service announcement was screened. Grief and bereavement counsellor Eileen
McNally spoke about the need for quality resources for people experiencing grief. A reception
to mark National Palliative Care Week was held at Government House, hosted by Their
Excellencies Ms Quentin Bryce AC, Governor-General of the Commonwealth of Australia and
Mr Michael Bryce AM AE.
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Over one hundred guests were welcomed to Government House by the Governor-General who
is the patron of Palliative Care Australia. The Governor-General spoke of her great admiration
for the work carried out by those in the palliative care sector.

National Palliative Care Week again provided all Australians with an opportunity to think more
about important questions surrounding dying, death, loss, grief and end-of-life care. Palliative
Care Australia would like to thank all palliative care services and community organisations for
their participation in National Palliative Care Week 2009.

Program of Experience in the Palliative Approach |
PEPA continues to offer a funded clinical experience program to develop the knowledge and
skills of primary care providers in end-of-life care. Nurses, general practitioners, allied health
professionals, specialist palliative care providers and Aboriginal and Torres Strait Islander
health workers may be eligible to participate in the program. PEPA also offers a range of post-
placement support and implementation initiatives. Examples include two recently released
PEPA podcasts on ‘palliative care communications at end of life’ and ‘the role of the specialist
team’. Both are available on the Palliative Care Victoria http://www.pallcarevic.asn.au/home.
Other recent highlights include a cultural awareness camp for attendees from specialist
palliative care services and Aboriginal health services in an Adnyamathanha community in the
Northern Flinders Ranges (South Australia), and the hosting of a masterclass for palliative care
specialists and Silver Chain doctors in Perth.

Supervised clinical placements of 2-5 days within a multidisciplinary palliative care team are
available in all states and territories.

Placements are highly flexible, focus on experiential clinical learning and are provided free of
charge.

Backfill payments and travel allowances are available. Applicants from regional, remote and
metropolitan areas are encouraged. To apply for a PEPA placement please visit
www.pepaeducation.com.

| Worldwide Palliative Care Alliance launched at summ it |
The Worldwide Palliative Care Alliance was officially launched on 5 May 2009 with a ceremony
during the fourth Worldwide Summit of Hospice and Palliative Care National Associations. Fifty-
nine attendees from twenty-seven countries attended the summit. The theme was ‘Discovering
your voice’, corresponding with the message for World Hospice and Palliative Care Day. For
the first time, two major international nongovernmental organisations (INGOs) — Tearfund and
Human Rights Watch attended the summit, which was a great step forward in mainstreaming
hospice and palliative care into the work of INGOs. The summit was opened by David Praill,
Chief Executive of Help the Hospices. Pavel Pachta, Deputy Secretary of the International
Narcotics Control Board (INCB), presented the keynote speech, outlining the issues around
increasing opioid availability and calling on national associations to provide the board with
information on barriers to access. For more information, see www.thewpca.org.

World Hospice and Palliative Care Day

World Hospice and Palliative Care Day 2009 will be held on 10 October 2009. The central
theme is ‘Discovering your voice’. Anybody can get involved in World Hospice and Palliative
Care Day and raise awareness and funds for their local hospice and palliative care service.
Find out more and register your own event at www.worldday.org.

Together! 2009 — Cultural Connections for Quality a  t the End of Life

Date: 24-27 September 2009

Venue: Perth Convention Exhibition Centre, Western Australia

Together! 2009 Cultural Connections for Quality at the End of Life will be three days of new
thinking, challenging discussion, informative research, and skill development As an added
extra, we are also offering a pre-conference day on Thursday 24 September 2009.

The pre-conference day offers a series of seminars and master classes on a broad range of
topics. The seminars will feature guest speakers and facilitated discussions, while the master
classes will provide a more “hands on” skills building session. More information can be found
on the conference website www.conlog.com.au/palliativecare2009.
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| Palliative Care Victoria News |

| Podcasts |
The Palliative Care Victoria website has a range of podcasts which can be downloaded. Here
are just a few you can choose to listen to:

Dr Jane Fischer is a palliative care specialist with more than 20 years
experience in palliative care. She is the CEO/Medical Director at Calvary Health
Care Bethlehem, which is part of the Little Company of Mary Health Care, the
largest non government provider of palliative care and currently is the Chair of
Palliative Care Victoria

Brian Le is a Palliative Care Physician and Medical Oncologist, and works as
head of unit for the department of Palliative Care at the Royal Melbourne
Hospital, and at Melbourne Citymission Community Palliative Care Setrvice.

To download the podcasts please follow this link
http://www.pallcarevic.asn.au/Text/1238710412800-7482/pC/1182935445390-7903/.

| Some other interesting education on offer (in date order).... |

| Kids, Resilience & Bushfires - Good Grief Ltd. |

Date: 16 July 2009
Venue: RSL Club, Healesville
Cost: Free of charge

Good Grief Ltd. is offering seminars for people working with or caring for kids affected by the
bushfires.
The day will focus on:
Understanding the nature of loss,
Responses to traumatic loss, and
Practical ideas for supporting children and young people.
The day will:
be interactive,
provide experiential learning and opportunities for sharing and discussion.
Participants will learn from:
contemporary research and theory on how people respond to and grow through
traumatic loss.
Specific attention will be paid to:
the importance of support during the restoration/rebuilding stage.

For more information or for bookings for the seminar (essential as numbers will be limited)
contact seminar@goodgrief.org.au or phone 02 8912 2700 or see the website
www.goodgrief.org.au.

Information Sessions on Elder Abuse Prevention Stra  tegy — HACC Training |
Australian Healthcare Associates (AHA) have been contracted to provide information on the
Elder Abuse Prevention Strategy which is about to be released.
The proposed dates for the Hume region are:

Wodonga Upper Hume PCP Monday 27 July am

Wangaratta Central Hume PCP Tuesday 28 July am

Trawool Lower Hume PCP Wednesday 29 July am

Shepparton Goulburn Valley PCP Thursday 30 July am
For further information you may contact Joan Slater, HACC PASA — Aged Care Program,
Population Health & Service Planning, Department of Hume Service, Wangaratta Regional
Office, on 02 6055 7860.
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The Appreciative Manager: Leading & Mentoring Your Team for Success — Mentoring
Works

Date: 30 & 31 July 2009

Time: 9.00am — 4.30pm

Venue: Education Room, Community Services Building, Seymour District Memorial
Hospital

Cost: Free of charge (funded by Department of Human Services, supported by
Region of Choice (Hume)).

Appreciative Management .... Appreciative Mangers draw on and amplify the strengths of

themselves, their staff, clients, organistation and community.
New ways of managing are emerging which focus on “what works”, rather than on “what
doesn't”.
Appreciative Managers pay attention to what they value and bring out the best in people. This
requires a shift from a mindset that looks for problems or deficits to one which builds on
strengths, celebrates success and leverages learning and performing to the highest level.
....and Leadership
This two day workshop, which makes up part of the Leadership Series, will:

Introduce you to Appreciative Inquiry and Reflective Practice

Clarify your role as Manager and/or Leader in your organisation

Provide you with practical tools and skills as a mentor to your team

Challenge you to work positively through change.
For further enquiries, please contact admin@mentoringworks.com.au.

| Graduate Certificate in Health Professional Educati  on — Monash University

Dates 7 & 8 August, 11 September and 17 October

With this two year, part time mix of face to face and distance learning, you can concentrate on
improving your teaching skills in the company of other health professionals. The first unit
Teaching and Learning in Health Professional Education will be offered in Semester 2, 2009 by
the Centre for Medical and Health Sciences Education in partnership with the North West Rural
Medical Education Unit in Bendigo.

The Graduate Certificate is offered in Bendigo over two years from August 2009. Applications
are welcome from all health professionals including doctors, nurses, allied health professionals,
radiographers, social workers, pharmacists and ambulance officers involved in teaching.

For further information and application forms please visit
www.med.monash.edu.au/cmhse/courses. Applications close in June 2009.

For enrolment enquiries please contact Caroline Bopp — Clayton Campus ph: 03 9905 8271 or
email caroline.bopp@med.monash.edu.au. For local course delivery enquiries please contact
Natalie Radomski — Bendigo and Mildura phone: 5440 9015 or email
natalie.radomski@med.monash.edu.au.

Pharmacology Study Day — Grampians Regional Palliat  ive Care Team

Date: Monday 10 August 2009

Time: 9.00am — 4.30pm

Venue: Education Resource Centre, Ballarat Health S ervice

Cost: $70.00 (Grampians region) $120.00 (non-Grampi ans region) (includes
lunch)

Registrations close: 31 July 2009
This study day addresses the fundamental pharmacological principles of medication
management in Palliative Care for Nurses (Div 1 & Div 2 medication endorsed). With a greater
appreciation of the action of drugs on body processes, participants will be able to determine the
therapeutic, adverse effects, contraindications and precautions of medications for use in the
Palliative Care setting. This focus will ensure that participants develop learning skills that will
enable them to assess patients' needs for specific medications, administer medications, monitor
responses to medications and evaluate outcomes in their practice setting.
The pharmacology study day covers the basic principles of drug action and focuses on receptor
sites that mediate drug action and the physiological and biochemical mechanisms associated
with the response to a drug. It investigates the ways in which drugs are handled by the body in
terms of their absorption, distribution and metabolism. Actions of common therapeutic agents
used in Palliative Care will be discussed in detail, including analgesics, anti-inflammatory drugs,
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anxiolytics and hypnotics, gastrointestinal drugs including anti nausea and constipation
medication, and management of metastatic bone disease.
Objectives:
On completion of this study day participants will be able to:
Use problem solving skills in understanding the effects of drugs on body processes
Use appropriate problem solving abilities in understanding the therapeutic and adverse
effects, contraindications and precautions for medications.
Apply knowledge gained to determine conversion rates from oral administration to
parenteral administration of drugs
Gain an understanding of medication competencies in the Palliative Care setting.
For more information please contact the Grampians Regional Palliative Care Team on 5320
3553.

Real Life: Relationship Education & Awareness for L ife - Women’s Health Goulburn North
East

Date: Wednesday 12 August 2009
Time: 9.00am — 1.00pm

Venue: 57 Rowan Street, Wangaratta
Cost: $20.00 (includes morning tea)

A school based training program for year 8 & 9 or a community based program for young people
out of school that:

Explores beliefs, values and attitudes about relationships.

Increases knowledge and skills to develop healthy relationships.

Develops understandings about the role of gender and power in relationships.

Helps link young people with local services and support.

Real Life forges vital links between young people, schools and youth support organisations,
domestic violence agencies, police and community health services. Real Life endeavors to skill
students and young people in developing healthy relationships and to seek support when
relationships are unhealthy. The Real Life Program consists of a comprehensive, easy to follow
Manual in lesson plan format which includes:

Four complete topics

An easy to use lesson plan format — copy and go!

Student and facilitator evaluations

Follow up projects

Facilitator Training:
- Outlines the program content
Provides the skills and confidence to implement the course
Provides further resources and program ideas
Develops a support network for facilitators that includes educators and youth support
agency workers

For further information please contact Claire Zara on 03 5722 3009.

Department of Veterans’ Affairs — Aged Veteran Best Practice Seminar

Date: 12 August 2009
Time: 9.00am — 12.30pm
Venue: Albury

Cost: Free of charge

The Department of Veterans’ Affairs (DVA) offers a warm invitation to representatives from your
organisation to attend an Aged Veteran Best Practice seminar. These popular seminars have
been conducted nationally for aged care providers and developed with industry input. The
seminar’s aim is to increase provider knowledge and awareness of older members of the
veteran community and their health entitlements and other services. The veteran community
makes up approximately one quarter of aged care service recipients, and has been assigned
Special Needs Status under the Aged Care Act.

The response to the seminars has been very positive, with creative approaches to veteran
issues resulting from the program. In many cases attendees have provided a valuable internal
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resource for their agency, with an increased knowledge of veteran issues and DVA services.
An important outcome has also been increased awareness and appropriate usage of DVA
contacts and resources. Participants will learn about DVA clients and funded services, have the
opportunity to discuss how to optimise support for veterans, and meet DVA representatives.

The seminar is suitable for community and residential aged care providers, but representatives
of other service providers (e.g. discharge planners, allied health professionals, community
nurses, practice managers, social workers) are most welcome to attend and will find many
topics relevant to their work with veterans and war widow(er)s.

The program will include:

Introducing older veterans & their - Working with the Veterans’ Affairs
health issues Network

Allied Health Services - Rehabilitation Appliances Program
Respite services - Convalescent Care

Veterans’ Special Needs status - Pharmaceutical entitlements of veterans
Commemoration and Grants - Working with Ex-Service Organisations
Veterans’ Home Care - Community Nursing

Repatriation Transport Scheme HomeFront falls prevention program

Booklngs are essential no later than two weeks prior to the seminar for venue planning
purposes, and you cannot register on the day. Numbers are limited and previous seminars
have often booked out.
Program & venue information will be sent one week prior to the event. There is no cost to
attend.
To register send an email to agedseminar@dva.gov.au with Location & Date in the subject line
(eg Sydney 8 Sep). The email must contain:

1. All attendees’ names and position titles

2. Organisation name

3. Suburb or town

4. Contact telephone number

(your email signature block may be sufficient)
Seminar information will be sent to the originating email address one week prior to the event.

Inaugural International Advance Care Planning Confe  rence “Do We Know and Respect
Our Patient’s Choices?” - Austin Health & Change Ch ~ ampions Pty. Ltd.

Date: 13-15 August 2009
Venue: Crown Promenade, Melbourne.
Austin Health and Change Champions Pty. Ltd. invite submissions of abstracts to present at the
Inaugural International Advance Care Planning Conference.
Conference aims:
Highlight system change required to implement advance care planning.
Identify strategies for advance care planning that work well, are sustainable and are
transferable.
Showcase innovative and best practice approaches to advance care planning.
Enable an international audience of health professionals to network, share ideas and
issues around advance care planning.
Examine the role of advance care planning in providing quality care for patients and
carers.
Provide opportunities for health professionals to improve their communication skills for
advance care planning.
For more information visit http://www.changechampions.com.au.

Dealing with Challenging Behaviour — HACC Training

Date: 23 September 2009
Time: 1.30pm — 4.30pm
Venue: Tallangatta

Understanding of why challenging behaviours may occur, assist with developing
strategies for managing such behaviours.
Advise participants strategies to keep themselves safe during work.
Develop skills in dealing with situations where clients may become aggressive.
For more information contact Sue Chen, phone: 03 5822 1944, email: hacctraining@riac.org.au.
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| Supporting the Bereaved Child — Australian Centre f  or Grief and Bereavement

Date: Thursday 8 October 2009

Time: 7.00pm — 9.30pm

Venue: Wyndhamere Motel — Best Western, 65 Wyndham  Street, Shepparton
Cost: $25.00 (member) $30.00 (non-member)

Registration closes 25 September 2009.
For more information please download the program at www.grief.org.au.

Strategies for Supporting Bereaved and Grieving Adu Its — Australian Centre for Grief and
Bereavement

Date: Friday 9 October 2009

Time: 9.30am — 4.30pm

Venue: Wyndhamere Motel — Best Western, 65 Wyndham  Street, Shepparton
Cost: $160.00 (member) $200.00 (non-member)

Registration closes 25 September 2009.
For more information please download the program at www.grief.org.au.

Not Just a Cleaning Lady Conference — HACC Training Program, Department of Human
Services

Date: Saturday 24 October— Sunday 25 October 2009

Time: 9.00am

Venue: Lake Hume Resort, Albury

Cost: $44.00 (food and accommodation will be cover  ed by the HACC Training

Program. (food: Friday dinner — till Sunday afterno ~ on tea) (accommodation: Friday night
and Saturday night)

Registration closes: 30 June 2009

Places are limited to 100 (there are nearly 600 community care workers in the region). Be early
to secure a place.

This is the very first conference organised by the HACC Training Program in the Hume region.
The conference covers ‘home and community care’ from three angles: the service, the
profession, and the workers. Central to these aspects are practicality of the active service
model, job satisfaction in community care, and self-care for workers. Registration open to
HACC funded community care workers only.

For more information and a registration form, please contact Sue Chen, HACC Regional
Training Coordinator, Regional Information & Advocacy Council tel: 03 5822 1944; email:
hacctraining@riac.org.au.

4th Healthcare Without Walls: Best Care in the Mos t Appropriate Place — Change
Champions Pty. Ltd.

Date: Thursday 28 & Friday 29 October 2009
Venue: Amora Jamison Sydney, Jamison Street, Sydney
Advance notification call for abstracts.
Change Champions invites participation in its toolkit seminar, Hospital Avoidance? Care
Closer to Home? The 4 ™ Healthcare Without Walls: Best Care, Most Appropri  ate Place by
submitting an abstract to present at the seminar.
Seminar Aims:
Highlight successful strategies for ensuring that quality patient care is delivered in the
most appropriate setting.
Showcase models of service delivery/care that have resulted in hospital avoidance,
reduced hospital admissions and/or care closer to home.
Highlight strategies for improving the patient journey and the patient experience as they
relate to hospital avoidance/reduced hospital admissions and/or care closer to home
initiatives.
Audience:
Health and related professions, managers and those with an interest in innovations in health
care service delivery and a commitment to ensuring that quality patient care is delivered in the
most appropriate setting.
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Suggested Topic Areas:
Submissions are invited for abstracts that showcase innovations that deliver quality patient care
in the most appropriate setting (but not limited to):

Access/Demand Management - Hospital Avoidance

Aged Care, Chronic Disease, Immediate - Integrated Care

Care, Preventive Care, Subacute Care and

Rehabilitation

Care in the Community/Outreach Services - Medical Assessment  Units/Rapid
Assessment Units/Short Stay Units

Case Management - Multidisciplinary Teams (inc effective
communication between teams)

Clinical Redesign - Out of Hospital Strategies

Connected Care/eHealth - Out of Hours Care

Contact/Call Centres - Patient Safety and Quality

GP Plus - Patient Journey/Patient Experience

Health Independence/Self Management - Transitional Care

Home Based Care - Single Points of Entry

Skill Mix - Workforce/New Models of Care

For further information please phone 02 4963 5150 or email change.champions@bigpond.com.

The next issue of Across the Desk will be distributed in the week ending 31 July 2009. If you
have any articles that you would like to contribute, please forward them to Christine at
petersoc@ovensandking.org.au by 27 July 2009.

An Interesting Fact . . .
At five minutes and six seconds after 4 a.m. on the 8th of July this
year,
the time and date will be: 04:05:06 07/08/09.

This will never happen again.
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