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Education and service delivery information for
palliative care providers who share in the care
across the region — specialist palliative care
teams, primary care providers and people in the
general community.

Legend : HPCCT - GVHospice
Date Workshop Presenter Location
16 November Reflective Practice & Robyn Millership Benalla
Professional Boundaries
17 November Reflective Practice & Robyn Millership Wodonga
Professional Boundaries

Hume Palliative Care Consultancy Team and GV Hospice are happy to discuss specific
palliative care education requirements for your workplace. We are working together to provide
palliative care education across the region.

" # # #
$ % & ( X # # #  #
Reflective Practice & Professional Boundaries
Two sessions being offered
Benalla
Date: 16 November 2009
Time: 12.30pm — 4.30pm
Venue: Benalla Bowls Club, 25 Arundle Street, Benal la
Cost: $33.00
Wodonga
Date: 17 November 2009
Time: 12.30pm — 4.30pm
Venue: Ante-Natal Room, Albury Wodonga Health, Wodo  nga Campus
Cost: $33.00

Reflective practice assists practitioners to be reflective about their work, enabling ongoing
development of purposeful and compassionate, evidence based interventions. This session will
also explore and define appropriate boundaries in the client/worker relationship and how to
manage related issues of confidentiality, conflict of interest, self as practitioner, isolated workers
and rural community service contexts.
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Detailed flyers (outlining content and charges) and registration forms for education in 2009 will

be circulated and made available at www.ovensandking.org.au

as sessions are confirmed.

Please follow the links to Palliative Care Education to view any updates.

Education Galore: Other education on offer

The table below is a summary of other current palliative care related education. More detailed
information can be found in Appendix A on page 13 at the end of this newsletter.

Education being held in Hume region

Date Title of Education Provider

5 November Continuing Professional Development for | Department of Health
Allied Health

5 November Real Life Relationship Education and | Women's Health Goulburn
Training for Life North East

9 November Indigenous Health and Healing | Monash University
Symposium

10 November Real Life Relationship Education and | Women's Health Goulburn
Training for Life North East

10 November

Pathways — Introduction to Volunteering

The Centre Wangaratta

11 November

Real Life Relationship Education and
Training for Life

Women's Health Goulburn
North East

12 November

Pathways — Introduction to Volunteering

The Centre Wangaratta

19 November

Cancer Information Dinner Meeting (see
page 4 for details)

Yarrawonga Cancer Support
Group

20 November

Cancer Information Day (see page 4 for

Yarrawonga Cancer Support

Allied Health — Motivational Interviewing in
Chronic Disease Management

details) Group

25 November Real Life Relationship Education and | Women's Health Goulburn
Training for Life North East

30 November Continuing Professional Development for | Mitchell Community Health

Service/Department of Health

30 November

Engaging with Australian Muslims and
Understanding Islam

Diversity Connect International
Pty. Ltd.

30 November

Engaging with Indigenous Australians and
Understanding their Beliefs and Cultures

Diversity Connect International
Pty. Ltd.

3 & 4 December

2 day Specialist Training in Psychotherapy
for Cancer Patients

University of Melbourne

| News Across the Region

\ Health promoting palliative care

When it comes to death, dying, grief and palliative care, health professionals, trained volunteers,
family, friends, work colleagues and other community members all need to be partners in
providing the care that people need.

\ The Community Christmas Tree of Remembrance region wide project gathers momentum

CHRISTMAS TREE
OF REMEMBRANCE
re, triende and pets

In 2009, the Community Christmas Tree of Remembrance program is being
expanded and offered to communities across the region.

A tree has been offered to all Library branches across the North East to
allow people an opportunity to remember and express their grief. The trial
of locating the tree in such a venue in 2008 proved to be a very successful
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partnership. In some communities the Library may not be the most appropriate location and
alternatives may and have been suggested by local people. We are open to alternative options.
We have 14 definite town libraries wanting to be involved and 3 alternative town venues to date.

The exciting news is that we have secured a major sponsor. The Albury Wodonga Volunteer
Resource Bureau has committed to cover the region wide costs and tasks associated with the
printing and production of the message cards and a take home resource about loss and grief
for those who visit each tree.

We are also involving local groups who are volunteering to set up the trees in local communities
and to keep an eye on things from their end. Community members, palliative care volunteers,
community health services are some of the services who have put up their hand to help. We
still have to find local contacts in some communities and the HPCCT has developed a helper’s
guide outlining what needs to be done, so please contact us if you are able to assist.

So far the Hume Palliative Care Consultancy Team is being well supported by community
groups, individuals and local schools responding to the call to sponsor trees - $60 per tree. A
bulk order of trees will be placed with a local business house shortly.

The HPCCT hopes to have the Christmas Tree kits available for distribution before the end of
November.

For further information, please contact Barbara or Christine on 5723 2070 or
palliative @ovensandking.org.au.

\ Together! 2009 Cultural connections for quality car e at the end of life

HPCCT memorable moments:

Cultural connections for quality care at the end of life

A Pre Conference Day Session:
“Strengthenlng palliative care volunteerism into the future” ﬁ———“
Graeme Manolas inspiring talk on spiritual care about ﬁ‘__‘ '
tending our own healing | -
As a helper ...I have felt the weight but it is not my own pain
Hearing about Home Hospice and its compatibility with health promoting palliative care
Opportunity for Barb and Marissa to present the work of our region in regard to health
promotion

Conference highlights:
Plenary speakers
Professor Rod McLeod (NZ) great talk on cultural care
...l am a part of all that | have met
Liese Groot-Albert’s (NZ) captivating workshop on spirituality
...Iis like a treasure, a bit like gossamer, hold it and be attentive
Dr Bee Wee (UK) on developing a motivated palliative care workforce
...let’s grow a community of education...by believing everyone can be
helped to grow and its worth the effort
Steven R Connor (UK) on worldwide initiatives in standards and quality
Quality is doing the right thing when nobody is watching

Even if you didn't get the chance to attend the conference, you can now enjoy all the
presentations and photos from the event by following this link
http://www.palliativecare.org.au/Default.aspx?tabid=1699. It's well worth a look!
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\ Cancer Information Dinner Meeting for Health Profes  sionals — Yarrawonga

Q The Yarrawonga Cancer Support Group with the assistance of the Yarrawonga

ot 2 Community Health Centre have organised for two eminent oncologists from the

ortant Royal Melbourne Hospital, Associate Professor Michael Green and Professor Jeff

47'5,/ Szer, to come to Yarrawonga. This is an opportunity to come and talk about

' - cancer and have your questions about cancer answered in a relaxed atmosphere
and pleasant environment.

When: Thursday 19 November at 6.00pm for 6.30pm —  9.30pm

Where: The Function Room at the Yarrawonga & Borde r Golf Club

Chairman: Dr. Les Bolitho

Cost: Free of charge to the first 50 registrants (  our funds are
limited!). Thereafter $30.00 per person to cover t he cost of
catering.

Registration and Information:
Community Health Centre in Piper Street, Yarrawonga either in person or by telephone (03)
5743 8500 by 16 November 2009.

\ Cancer Information Day for Community Members - Yarr  awonga

& The Yarrawonga Cancer Support Group and Friends in Common with the
ot ot assistance of the Yarrawonga Community Health Centre and the Cancer Council
of Victoria have organised for speakers from the Oncology Department of the
47(/ Royal Melbourne Hospital and the Cancer Council of Victoria to come to
Yarrawonga. This is an opportunity to come and talk about cancer and have your
questions about cancer answered in a relaxed atmosphere and pleasant environment.

When: Friday 20 November from 10.00am — 4.00pm

Where: The Function Room at Coop’s Restaurant in B elmore Street,
Yarrawonga

Cost: Free of charge to the first 60 registrants (  our funds are
limited!). Thereafter $25.00 per person to cover t he cost of
catering.

Morning tea, a light lunch and afternoon tea will be provided.

Registration and Information:
Community Health Centre in Piper Street, Yarrawonga either in person or by telephone (03)
5743 8500 by 16 November 2009.

\ Applications for Australian Rural and Remove Health Professional Scholarship

Applications for the 2010 Scholarship Round are now open for the

Australian Rural and Remote Health Professional Scholarship

(ARRHPS). This scheme provides financial assistance for Allied Health

Professional living and working in rural and remote areas to study at

postgraduate levels. Funding is also available to attend conferences,

short courses and clinical placements. Aboriginal Health Workers (minimum Certificate IIl) are
eligible to apply.

To find out more about this scholarship visit the SARRAH website www.sarrah.org.au and follow
the ARRHPS Scholarship link or call us on 1800 338061.

Applications close on the 2 November 2009.
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| New Bushfire Support Group in Mooroopna

A Support and Discussion Group is being set up for those in our community who have lost
someone close to them as a result of the Black Saturday Bushfires. Please phone Deb 5829

0939 or Kristie 0409 901 939 after hours.
Thank you to Rosemary Petschack, Specialist Bereavement Counsellor, Hume Region - Mooroopna Education &
Activity Centre for this information.

This Month’s Book Release

Snapshots on the Journey — edited by Rod MacLeod

Like a camera, this anthology provides snapshots on the journey through
death and remembrance. It is a chance to explore what it might be like to
approach death, and its poems will be a focus for those on the journey with
someone they love.
Poems can comfort, enlighten, challenge, or inspire; they can articulate
feelings that are otherwise hard to express and give insights from those
who have travelled such journeys before.
Dr Rod MacLeod trained in Scotland. He is director of palliative care at the Mary Potter Hospice
in Wellington, where he uses poetry with grieving families and people learning to care for those
near the end of life. Rod's experiences in New Zealand have given him new perspectives into
the spiritual and cultural aspects of living and dying.

For further information on how to purchase this book, follow http://www.steeleroberts.co.nz/books/isbn/1-
877228-67-2. RRP $29.99 ($NZ)

Last Month’s Book Release

Communicating at the End of Life — Elissa Foster

This enlightening volume provides first-hand perspectives and ethnographic
research on communication at the end of life, a topic that has gone largely
understudied in communication literature. Author Elissa Foster's own
experiences as a volunteer hospice caregiver form the basis of the book.
"Communicating at the End of Life" is appropriate for scholars and advanced
students studying personal relationships, health communication, gerontology,
interpersonal communication, life span communication, and communication & ageing. Its
unique content offers precious and meaningful insights on the communication processes at a
critical point in the life process.
RRP $69.95 available on www.fishpond.com.au for $47.99.

\ Other interesting news ...

\ Cancer Council New South Wales

\ Resilience in the Workplace — Managing Stress and A voiding Burnout

The Cancer Council of New South Wales will be running workshops in 2010 for health
professionals working in oncology and palliative care. Resilience in the Workshop is a program
designed to address the specific issues and stresses faced by health professionals working in
these areas. The program uses a range of effective techniques and open discussion to create
more peaceful, resilient and meaningful professional lives. This program was initiated,
developed and funded by the Cancer Council of New South Wales.
Program dates:

Nurses 19 — 21 February 2010 (registration closing date 18 December 2009)

Social Workers 12 — 14 March 2010 (registration closing date 18 December 2009)

Managers 14 — 16 May 2010 (registration closing date 9 April 2010)
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Allied Health Workers 4 — 6 June 2010 (registration closing date 30 April 2010)
Nurses 25 — 27 June 2010 (registration closing date 21 May 2010)
Venue: Jemby-Rinjah Eco Lodge, 336 Evans Lookout Road, Blackheath NSW
Outcomes for participants:
- Reduction in stress, improved resilience, enhanced mental and physical well-being
Development of effective strategies to deal with grief
Development of sophisticated techniques to avoid burnout
Increased ability to find meaning and purpose in daily practice
Clarification and rearrangement of life’s priorities
Improvement of work-life balance
Enhanced communication skills — especially listening and building trust
Relaxation and recharging!

For fuII program information follow this link
http://www.cancercouncil.com.au/html/healthprofessionals/conferences/downloads/Resilience _invite.pdf.

\ Cancer Council Victoria \

\ Telephone Groups for Men with Advanced Prostate Can  cer \

People with cancer often find it helpful to talk with others who have been
through a similar experience. Now you can join a confidential telephone
group and talk from the privacy of your own home.
Delivered via teleconference, these groups are professionally facilitated and
meet weekly for around an hour over a period of six weeks.
Talk to others who understand what you are going through and discuss:
Living with the impact of cancer
How cancer effects relationships
Coping with treatment and side effects
For more information call 13 11 20 or email csg@cancervic.org.au. Calls to the group are at the
cost of a local call using a standard home phone with no other costs involved.
Proudly supported by

\ Caresearch \

| Carers Week 18 — 24 October 2009 New Materials |

Each year more than 60,000 people will die an expected death in Australia. Most of these
people will be cared for at home for some, or all, of this time. Yet many of those who will
provide care in the home will never have looked after someone who is seriously ill before. This
caring role may be undertaken by people who do not necessarily think of themselves as a
‘carer’. They may simply see themselves as a spouse, friend, neighbour, sibling, child or parent.
Carers play such an important role in the community and during Carers Week, CareSearch is
taking the opportunity to recognise this contribution by releasing new resources to support
family carers providing care at the end of life.
New resources now available:
End of Life Brochure Series
Earlier this year CareSearch launched new pages for patients and families requiring palliative
care. These seven new brochures look at some of the specific issues from the For Patients and
Families section.

Why information matters

Communication

Living with a terminal iliness

How to care

Groups with specific needs

At the end

Bereavement, grief and loss
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To download the brochures follow this link
http://www.caresearch.com.au/caresearch/AboutCareSearch/ProjectResources/PromotionalResources/tabid/433/De

fault.aspx.
CareSearch DVDs

A new set of short DVDs introduce some of the important issues that need to be thought about
at the end of life.

To download the DVDs follow this link
http://www.caresearch.com.au/caresearch/AboutCareSearch/ProjectResources/CareSearchDVDs/tabid/1246/Default.
aspx.

Print resources

This new webpage brings together all the helpful materials for patients and carers that can be
printed making it easy to download, save or print off information to share.

To download the print resources follow this link
http://www.caresearch.com.au/caresearch/ForPatientsandFamilies/PrintResources/tabid/1262/Default.aspx.
CareSearch recognises that there are many people living with a serious iliness that cannot be
cured. For these people, their families and their carers there are many things to learn and
consider. CareSearch provides trustworthy information about palliative care and the website is
available when it is needed at www.caresearch.com.au. To find out more about the project contact
Natasha Schembri on 08 8275 2817 or email Natasha.schembri@flinders.edu.au.

Getting the Most Out of CareSearch — New Materials
Caresearch have been developing materials to help users get the most out of the website.
There are four new fact sheets that describe how CareSearch is organised and explain some
common computing activities.

Page icons

Finding your way around CareSearch

Structure of the website

Favourites and shortcuts
These sheets can be downloaded from the website or you can order copies for your service or

team at
http://www.caresearch.com.au/caresearch/AboutCareSearch/ProjectResources/PromotionalResources/tabid/433/Def

ault.aspx.

\ World Hospice and Palliative Care Day \
World Hospice and Palliative Care Day is a unified day of action to celebrate and support hospice
and palliative care around the world.

The theme for this day on 10 October was “Discovering your voice”.
To support this day CareSearch introduced new resources for health professionals working in
palliative care.
These new resources include:
Speaking Out: Multi media snippets of health professionals involved in palliative care
(social workers, volunteers, aged care nurses, rural nurse)
GP PubMed Topic Search and Prognosis PubMed Topic Search: One click and palliative
care relevant literature on these topics is available
Getting the most out of CareSearch: Skill based modules to help search for and find the
best evidence using CareSearch resources
Various CareSearch newsletters including the first anniversary newsletter, @CareSearch
October and CNIN September
Acronyms and Abbreviations: Acronyms and abbreviations can be confusing. Find out
what these initials mean.
All the above resources can be found on the website at www.caresearch.com.au.

Nurses Information Newsletter \
The September issue has been released. This month’s issue includes:
Clinical Uses: Find information on nausea
Evidence Based Practice: National Health and Medical Research Council (NHMRC)
CareSearch Page Profile: Professional Connect
Registering for CNIN
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Ordering CareSearch materials

To view the newsletter follow this link
http://www.caresearch.com.au/Caresearch/LinkClick.aspx?fileticket=8KNDvQc3gE8%3d&tabid=884.

Caresearch Review Collection

Below is a selection of the 23 reviews added to the CareSearch Review Collection in September

2009
Gofton TE, Jog MS, Schulz V. A palliative approach to neurological care: a literature
review. Can J Neurol Sci. 2009 May;36(3):296-302.
This review identified 53 publications relating to a palliative approach to neurological
care. It describes a growing interest in the early introduction of palliative principles into
neurological care. This may improve quality of life, enhance symptom management and
assist in advance care planning.
Courtenay M, Carey N. The impact and effectiveness of nurse-led care in the
management of acute and chronic pain: a review of the literature. J Clin Nurs. 2008
Aug;17(15):2001-13.
This review looked at the current evidence regarding the impact and effectiveness of
nurse-led care in acute and chronic pain. Twenty-one relevant publications were
identified and included findings from both primary and secondary care. Education
programmes delivered by specialist nurses appeared to improve the assessment and
documentation of acute and chronic pain. Given methodological weaknesses further
rigorous evaluation could be helpful.
Laird BJ, Boyd AC, Colvin LA, Fallon MT. Are cancer pain and depression
interdependent? A systematic review. Psychooncology 2009 May;18(5):459-64.
Pain and depression are common in cancer patients. The mean prevalence of both
depression and pain was 36.5% (range 22.1-49.0). In 9 out of 14 studies a statistically
significant association was demonstrated between pain and depression. Pain intensity
positively correlated with depression. It is unclear whether there is a causal relationship.
Bozzetti F, Mori V. Nutritional support and tumour growth in humans: a narrative review
of the literature. Clin Nutr. 2009 Jun; 28(3):226-30.
The purpose of this study was to review the literature investigating the effects of
nutritional support on tumour growth in cancer patients. 12 suitable papers representing
a total of 140 patients receiving nutritional support versus 84 controls were located. The
authors noted that providing nutritional support to cancer patients may cause tumours to
grow more quickly but that nutritional support is often required as nutritional status is so
compromised.
Grant DG, Bradley PT, Pothier DD, Bailey D, Caldera S, Baldwin DL, Birchall MA.
Complications following gastrostomy tube insertion in patients with head and neck
cancer: a prospective multi-institution study, systematic review and meta-analysis. Clin
Otolaryngol. 2009 Apr;34(2):103-12.
This qualitative systematic review sought evidence for any relationship between
gastrostomy insertion technique and complication rates. The authors concluded that
procedure related mortality rates following gastrostomy in head and neck cancer patients
are higher than those in mixed patient populations. Major complication rates following
RIG in head and neck cancer patients are greater than those following PEG.

Information on all the systematic reviews in this collection can be found at
http://www.caresearch.com.au/caresearch/FindingEvidence/CareSearchReviewCollection/tabid/501/Default.aspx.

Conferences in 2009, 2010 and 2011

Please follow this link to the conferences page —
http://www.caresearch.com.au/caresearch/Education/Conferences/tabid/74/Default.aspx.

To view the October Caresearch newsletter follow
http://www.caresearch.com.au/Caresearch/LinkClick.aspx?fileticket=ibhQs0VYv4c=&tabid=309.

To access the Caresearch website just follow http://www.caresearch.com.au.
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Centre for Palliative Care Education and Research

The Centre for Palliative Care Education & Research has just released the second issue of their
newsletter “The Centrepiece”. It is anticipated that they will release three issues each year.
The purpose of the newsletter is to promote evidence based practice. The Centre is part of
St. Vincent’'s Hospital, is affiliated with The University of Melbourne, and has a statewide role in
palliative care education and research. For more information about the Centre, including staff,
please visit their website www.palicare.unimelb.edu.au.

As part of each newsletter there will be a section called “Recent Publications to Inform Practice”.
We will bring you this information from each newsletter, the second of which is below:
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Project Update — Psychosocial support for family ca rers of people receiving palliative
care
It is well documented that family carers have a variety of unmet needs and are at greater risk of
poor psychosocial wellbeing.
The Centre is undertaking a longitudinal study of family carers of patients receiving palliative
care in an effort to:

i) better understand the psychosocial impact of the carer role,

i) identify at-risk carers, and

iif) develop best practice guidelines for health professionals to support carers pre-death and

in bereavement.

This is one of very few studies to provide a detailed psychosocial profile of carers of patients
receiving palliative care. The study is funded by Beyond Blue, and is conducted in collaboration
with Mercy Western Palliative Care, Caritas Christi Hospice and South East Palliative Care. To
date, approximately 300 carers have participated in the study. Initial findings indicate that
almost half of carers (44%) have a probable anxiety and/or depressive disorder (based on a
standardised screening tool). These carers also report higher levels of pre-death grief while
caring for their relative. Higher levels of pre-death grief were associated with a number of
negative consequences including a lack of family support, demoralisation and lower levels of
optimism, and impact on finances, schedule, and health. These findings highlight the
considerable psychosocial burden experienced by many family carers.

\ Victorian Palliative Care Nurse Practitioner Collab  orative
The Victorian Palliative Care Nurse Practitioner Collaborative (VPCNPC) is lead by the Centre,
with collaborative partners Melbourne City Mission and Banksia Palliative Care. It aims to assist
with the development, support and mentorship of palliative care nurse practitioners in Victoria.
Eleven health services across rural and metropolitan regions have received state funding to
develop nurse practitioner models that will enhance palliative care service delivery. For further
information on the VPCNPC, please contact the Centre.

| Palliative Care Australia |

| Together! 2009 - a retrospective |
Together! 2009, combining the 10th Australian Palliative Care
Conference and the 8th Asia Pacific Hospice Conference,
brought over 1250 delegates from around the world to Perth.
Over four days, delegates shared research, heard stories,
asked questions, developed skills and made friends. A wide
range of program themes and sessions were offered, ranging
from scientific advances to carers and volunteers and including
all prognoses, primary care and allied health, and the emerging
evidence around non-clinical areas of practice.

Professor Rod MaclLeod gives the
conference keynote address

Conference highlights included the opening ceremony which featured a Welcome to Country by
Daniel Garlett, a member of the Wadjuk tribe of the Noongar nation, and
a flag parade of the different countries represented at the conference.

Professor Rod MacLeod, the conference keynote speaker, presented a
fascinating insight into the nature of care. The inaugural Hinohara

Lecture, presented by Dr Bee Wee offered a challenge to all on finding Samcor from the NIt
ways to develop a sustainable palliative care workforce. Marmum dance grouéj
Hume Palliative Care Consultancy Team October 2009

PO Box 224 Wangaratta 3676
Ph: 0357232070 Email: palliative@ovensandking.org.au Page 10




The Q&A sessions each day gave insights into some of the important
issues in palliative care such as grief and bereavement, working together
across the region, advance care planning, and workforce development. A
multitude of other topics were covered during the concurrent sessions.

One of the aims of Together! 2009 was to bring people to the conference
Delegates at the | Who wouldn’t normally be able to attend. A conference bursary fund was
conference dinner established and thanks to the support of AusAID and other bursary
supporters, 27 bursary delegates were funded to attend the conference.

An important part of the conference was the advocacy work. Each day, advocacy messages
were developed which reflected delegates’ hopes for the future of palliative care.

Register at PCA Connect at http:/pallcare.gky.com.au/c/pc?a=apps&ap=pd t0 receive information on the
11th Australian Palliative Care Conference in Cairns in 2011.

Palliative care for culturally and linguistically d iverse communities

Palliative care for culturally and linguistically diverse communities: Cultural profiles to assist in
providing culturally sensitive palliative care is a new publication released by the Migrant
Information Centre and Eastern Palliative Care. The resource aims to help palliative care
providers care for people from CALD backgrounds and to build sensitivity to basic cultural
differences.

The document is available at www.miceastmelb.com.au Or www.eastpallcare.asn.au.

GPs Supporting Palliative Care in Aged Care Homes

Resource Kit—limited stocks remaining

GPs supporting palliative care in aged care homes is a free resource kit designed for use by
organisations to facilitate discussion and education of GPs and decision-makers in aged care
homes on the Guidelines for a palliative approach in residential aged care.

The aim of the kit is to raise GP awareness of the Guidelines, their intent and potential benefits,
and to engage GPs to assist aged care homes to implement the guidelines.

The kit comprises a manual and CD, a copy of the Guidelines and a selection of useful
brochures on palliative care. The manual includes all you need to conduct four short sessions
on topics that GPs and primary health providers have identified as being important: introducing
the guidelines and a palliative approach; advance care planning; symptom assessment and
management; and end-of-life care.

Each topic includes a session plan, learning objectives and optional resources including
powerpoint presentations, handouts and suggestions on how to run an activity.

While these Kits are targeted at GPs, they are also useful for all primary care providers who are
involved in supporting palliative care in aged care facilities.

An order form can be downloaded from the PCA website www.palliativecare.org.au.

Nursing scholarships

The Nurse Scholarship Program, administered by the Royal College of Nursing Australia is
open for applications. The scholarship program targets key nursing demographics including
rural and remote students and nurses, nurse practitioners and people wishing to re-enter the
nursing workforce.

For more information, contact the college: www.rcna.org.au or email scholarships@rcna.org.au Or
phone 1800 117 262.

National dementia epidemic

Four years ago, Australia was the first country in the world to recognise dementia as a national
health priority. Alzheimer’s Australia has recently released a new report, Dementia: Facing the
epidemic—a vision for a world class dementia care system.
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The report outlines the need for a new vision to build a world class dementia care system that
will provide quality dementia care for Australians from all cultures and of all ages, regardless of
location, and reduce the prevalence of dementia in the future.

The report is available at www.alzheimers.org.au.

Program of Experience in the Palliative Approach

Recent highlights on the PEPA calendar have included:
« three workshops on ‘Raising the profile of an Aboriginal palliative approach’ (Flinders
University & Flinders Medical Centre, SA)
« paediatric palliative care education day (Eugowra, NSW)
«  PEPA workshops for disability staff (VIC)
« seminar entitled ‘Death and dying in multicultural Australia’ (National Museum of
Australia, ACT).
The NT PEPA program continues to lead the way in providing educational workshops in remote
areas of the Northern Territory. An additional highlight has been the opportunity for presenting,
networking and collaborating with others at the Together! 2009 conference and the
preconference Indigenous seminar.
To apply for a PEPA supervised clinical placement (2-5 days within a multidisciplinary palliative
care team) or to find out more about experiential workshops and ongoing post placement
support, visit www.pepaeducation.com.
Applicants from various disciplines and regional, remote and metropolitan areas in all states and
territories are encouraged to apply.

Carers Week 18-24 October 2009

Palliative Care Australia released a special bulletin to celebrate Carers Week. Items of interest
included the following.

The tyranny of distance? Carers in regional and rem  ote areas of Australia

This report, released during Carers Week, is the first to examine the geographic spread, age
profile, and social, health and economic wellbeing of carers in regional and remote Australia.
The report presents a detailed view of issues facing carers in regional and remote areas of
Australia, including difficulties in accessing services, the higher rates of disability for carers, the
younger age of carers and the impact of the drought.

The bottom line conclusion of this report is that ‘the immediate task ahead is to ensure unpaid
family carers in rural and remote areas of Australia have better access to appropriate support
and services. We need to ensure that their health and wellbeing is a consideration at all policy
and program levels. This is the challenge for a civilised and caring society’.

The report is the result of a partnership between Carers Australia and Commonwealth Financial
Planning and was undertaken by the Australian Institute of Family Studies.

The report is available at www.carersaustralia.com.au.

Carers and End of Life
Palliative Care Australia’s position statement, Carers and End of Life stresses that carers must
be recognised as both a key partner in the care team and a recipient of care in accordance with
the palliative care service provision model.
We call for the role of carers in providing and enabling quality care for people approaching the
end of life to be recognised and valued by society.
Specifically, PCA advocates a commitment to developing the foundations of a carer-supportive
social system that supports and enables carers by:
- providing improved access to timely in-home support
developing and implementing best practice models for delivering nationally consistent
carer education and training
providing expanded access to respite care services to support carers
promoting the health and wellbeing of those caring for people at the end of life by
educating primary health care providers in the early identification of carers’ emotional
and physical health needs
addressing carers’ needs for greater financial support
supporting participation of carers in the labour force.
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To read the full PCA position statement follow this link
http://www.palliativecare.org.au/Default.aspx?tabid=1942.

To view the full October edition of the PCA E-Bulletin follow this link
http://www.palliativecare.org.au/Portals/46/E-Bulletin/PCA%20e-bulletin%20-%200ctober%202009.pdf.

\ University of Western Sydney: Family & Community H  ealth Research Group \

Decision Making Frameworks in Advanced Dementia \
Professor Esther Chang, from the Aged Care and Palliative (ACAP) research group, led a team
of researchers and clinicians to improve the care of patients with dementia for the last three
years. This research has provided a decision-making framework of support that will include
guidelines for nurses to enable them to assist people in residential aged care facilities. Four
major symptoms were targeted - pain, constipation, weight loss and agitation/confusion. These
symptoms have been recognised as particularly reducing the quality of life of people with
advanced dementia and as being difficult for the primary care providers to treat. The project
was funded by the Australian Department of Health and Ageing.

To view the four different frameworks and family information booklet follow this link
http://uws.clients.squiz.net/n-force/fach/dementia_conference/dementia_conference frameworks.

Next Issue — Any Contributions?

The next issue of Across the Desk will be distributed in the week ending 27 November 2009. If
you have any articles that you would like to contribute, please forward them to Christine at
petersoc@ovensandking.org.au by 23 November 2009.

| Thought for the Month |

Talking to grief

Ahh, Grief, | should not treat you like a homeless dog
who comes to the back door for a crust, for a meatless bone.

| should trust you.

| should coax you into the house and give you your own corner, a worn mat to lie on,
your own water dish.

You think I don’t know you’ve been living under my porch.

You long for your real place to be readied before the winter comes.
You need your name, your collar and tag.

You need the right to warn off intruders, to consider my house your own and me your
person and yourself my own dog.

Denise Leverton
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\ Appendix A: Education Galore

\ Continuing Professional Development for Allied Heal th — Department of Health

Date: 5 November 2009

Venue: Goulburn Valley Health Library, Computer Roo m, Graham Street,
Shepparton

Time: 9.00am — 3.30pm

Cost: Free of charge

Presenter:  Associate Professor Adrian Schoo, Direct or workforce Development and
Deputy Director and Head of the Department Workforc e Program for
Greater Green Triangle University Department of Rur  al Health
This education comprises of four different sessions as follows:
- Supporting Self Management: Common Models and Approaches
Time: 9.00am — 10.15am
Searching Electronic Databases for Evidence Based Information
Time: 10.30am — 11.30am
Appraising Evidence Obtained from the Literature
Time: 11.30am — 12.30pm
Use of Valid and Reliable Outcome Measures in Clinical Practice
Time: 1.30pm — 2.45pm
Searching Electronic Databases (advanced)
Time: 2.45pm — 3.30pm
For further information contact Jodie Nolan on ph: 02 6059 5673 or email
jodie.nolan@dhs.vic.gov.au. To register online go to www.cpdforalliedhealth.org.

Real Life Relationship Education and Training for L ife — Women’s Health Goulburn North
East

Date: 5 November (Wodonga), 10 November (Wangaratta ), 11 November
(Shepparton), 25 November (Seymour)

Venues: Wodonga, Wangaratta, Shepparton and Seymour (exact venues to be
advised)

Time: 9.00am — 1.00pm (lunch will be provided foll  owing the training)

Cost: $20.00 (includes morning tea and lunch)

Facilitator: Claire Zara — Women's Health Goulburn North East

What is Real Life Training?
Real Life is a violence prevention program which:
Explores beliefs, values and attitudes about relationships
Increases knowledge and skills to develop healthy relationships
Develops understandings about the role of gender and power in relationships
Helps link young people with local services and support
Real Life forges vital links between young people and youth support organisations, domestic
violence agencies, police and community health services.
Real Life endeavors to skill people in developing healthy relationships and to seek support
when relationships are unhealthy.
RSVP to Jan Armstrong on 0407 727 721 or (03) 5720-2201 by Friday 23rd October 2009
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Indigenous Health and Healing Symposium (investing in better public policy) — Monash
University

Date: Monday 9 November 2009

Time: 4.00pm — 5.30pm lecture and discussion — cate ring and refreshments to
follow

Venue: BMW Edge lecture theatre, Federation Square,  Melbourne

Cost: Free of charge (supported by the Minister for Families, House, Community

Services and Indigenous Affairs and the Australian Government)
Speakers:  Aunty Joy Wandin-Murphy AO, Wurundjeri Se  nior Traditional Owner

The Hon. Jenny Macklin MP, Minister for Families, Housing, Community

Services and Indigenous Affairs

Dr. Lowitja O’Donohue, Patron, Aboriginal and Torre s Strait Islander

Healing Foundation Development Team

Gregory Phillips, Co-Chair, Aboriginal and Torres S  trait Islander Healing

Foundation Development Team

Mike DeGagne, Chief Executive Officer, Aboriginal H ealing Foundation,

Ontario, Canada

Jan Owen AM, Executive Director, Social Ventures Au  stralia
The Prime Minister's Apology to the Stolen Generations and all Aboriginal and Torres Strait
Islander peoples has reinvigorated Indigenous public policy debates, and re-focused attention
on dire needs in healthcare. The Prime Minister has responded by announcing a Healing
Foundation to address the cycle of trauma and grief in Indigenous communities, particularly
those relating to the Stolen Generations.
The Aboriginal and Torres Strait Islander Healing Foundation will support holistic and innovative
healing and provide education and evaluation services. How might community members,
policy-makers, philanthropists and researchers work together to ensure we are filling public
policy silo gaps rather than re-creating them? Dynamic and engaging speakers will share their
views on this key policy area.

Pathways Introduction to Volunteering — The Centre Community Skillsbank

Dates: Two dates on offer:
Tuesday 10 November 2009 10.30am — 12.00pm; or
Thursday 12 November 2009 1.30pm — 3.00pm
Venue: The Centre, Greta Road (High School Campus)  Wangaratta
Cost: No charge for all Community Skillsbank regist ered volunteers or
organisations.
Non Community Skillsbank members $10.00 per person
Fuel vouchers are available for volunteers needing travel assistance.
Bookings essential.
Learn about:
Your rights as a volunteer
Your responsibilities as a volunteer
Occupational Health and Safety
Police checks and Working with Children checks
Insurance for volunteers
- How to find the right volunteering role for you
Contact — Wendy Legg (Benalla) 5762 4311 or Cherie Gottschling (Wangaratta) 5723 1376
email csb@thecentre.vic.edu.au.
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Continuing Professional Development for Allied Heal th: Motivational Interviewing in
Chronic Disease Management — Department of Health/M itchell Community Health Service

Date: Monday 30 November 2009

Time: 2.00pm — 4.00pm

Venue: Wallan Multi Purpose Centre, 42-80 Bentinck  Street, Wallan
Cost: Free of charge

Presenter:  Associate Professor Adrian Schoo, Direct or Workforce Development and
Deputy Director and Head of the Department Workforc e Program for
Greater Green Triangle University Department of Rur  al Health

For further information contact Bronwyn Allen at bronwyna@mitchellchs.org.au or ph 5784

5555.

To register online go to www.cpdforalliedhealth.org.

Engaging with Australian Muslims and Understanding Islam — Diversity Connect

International Pty. Ltd.

Date: Monday 30 November 2009

Time: 9.30am — 12.30pm (registration starts 9.15am )

Venue: Multicultural Hub, 506 Elizabeth Street, Mel bourne (opposite the Queen
Victoria Market)

Cost: $60.00 (inc. GST) per person. Costincludes refreshments.

This workshop aims to provide you with valuable knowledge about Muslim communities in
Australia and what they believe. Participants will have the opportunities to ask their questions
and learn in a friendly environment. Presented by Yasser Soliman and Manar Chelebi, two
highly experienced trainers.
The workshop will cover the following topics:

A profile of Muslims in Australia

An overview of Islamic beliefs

Important things you should know about these communities

How to improve your relationship with the community

The challenges faced by Australian Muslims in accessing services

Discrimination and racism in perspective

Cultural and Religious Sensitivities

Suggested approaches for making workplaces more culturally sensitive

Addressing issues such as Shariah, Fatwa, terrorism, Jihad, Holy War, Extremism etc.

The Media and challenging myths and stereotypes

Various case studies and success stories of Australian Muslims
To reglster online follow www.diversityconnect.com.au/event_reg_form.htm.

Engaging with Indigenous Australians and Understand ing their Beliefs and Cultures —
Diversity Connect International Pty. Ltd.

Date: Monday 30 November 2009

Time: 1.30pm — 4.30pm (registration starts 1.15pm)

Venue: Multicultural Hub, 506 Elizabeth Street, Mel bourne (opposite the Queen
Victoria Market)

Cost: $60.00 (inc. GST) per person. Costincludes refreshments.

This workshop is relevant to people from all backgrounds, especially service providers. It will be
presented by Trevor Pearce, who is a highly experienced Indigenous trainer and community
worker.
The workshop will cover the following topics:

The challenges faced by Indigenous Australians in accessing services

Indigenous family structures

Indigenous cultural sensitivities

Suggested approaches for making workplaces more culturally sensitive

Indigenous communities, past and present

Challenging myths and stereotypes
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Correct terminology
Various case studies and success stories of Indigenous Australians.
To register online follow www.diversityconnect.com.au/event_reg_form.htm.

\ 2 day Specialist Training in Psychotherapy for Canc  er Patients — University of Melbourne

Date: 3 & 4 December 2009

Time: 8.30am to 5.00pm each day

Venue: University College, Parkville, Victoria

Cost: $620 + GST per person early bird offer (valid for registrations received by

close of business 6 November 2009)

$700 + GST per person. Cost includes course materi als for two days,

morning/afternoon tea and lunch.
Understanding psychotherapeutic approaches for managing and supporting patients with cancer
and their families is a critical skill for medical and allied health professionals. Over two days a
team of specialists led by Dr Dianne Clifton, the Medical Director of Psychosocial Cancer Care
at St Vincent’'s Health Melbourne, will deliver a hands-on and interactive program where
participants will discuss different models of psychotherapy for patients with cancer at all points
on the cancer continuum and participate in practical demonstrations of therapeutic interactions
and role play with trained actors.
This course should not be missed by qualified and experienced psychologists, psychiatrists,
counsellors and social workers who want to learn and develop psychotherapeutic approaches
for cancer patients that can be applied in a clinical setting.
To register your place, please complete the registration form and feel free to pass this
information onto any colleagues you also think may be interested in attending.
Please note however, that places on this course are strictly limited and will be allocated on a
first come, first served basis.
Further information about the program and speakers is available from the psycho-oncology
web-site on www.mccp.unimelb.edu.au where the course flyer and registration form can be
accessed. You may also contact course manager Renae Louis on (03) 9810 3158 or by email
r.louis@mccp.unimelb.edu.au if you have any questions or require further information.
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