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Legend: HPCCT GV Hospice Care
Date Workshop Presenter Audience Location
22 August Remembering Trees Community Wangaratta
(part of Grief Week)
16 September | Creative Caring in our Various HPC Volunteers Benalla
Community
watch this space

Hume Palliative Care Consultancy Team and GV Hospice Care are happy to discuss specific
palliative care education requirements for your workplace. We are working together to provide
palliative care education across the region.

Contact HPCCT at Ovens & King Community Health Service on 5723 2070 or email palliative@ovensandking.org.au.

Contact Sonia  Strachan, Clinical Nurse Consultant at GV Hospice Care on 5822 0068 or email
soniaa@hospice.shepparton.net.au. GV Hospice website http://hospice.shepparton.net.au

Detailed flyers (outlining content and charges) and registration forms for education in 2010 will
be circulated and made available at www.ovensandking.org.au __ as sessions are confirmed. Please

follow this link to directly access the Palliative Care Education page
http://www.ovensandking.org.au/o-k-palliative-care-education.html.

Education Galore: Other education on offer

The table below is a summary of other current palliative care related education. More detailed
information can be found in Appendix A on page 10 at the end of this newsletter.

Education being held in Hume region

Date Title of Education Provider
3 June Assessment & Care Planning Training HACC
5 June Wellbeing Workshop Barb Lea
10 June Dealing with Loss & Grief HACC
15 June Ethical Issues and Decision-Making in | Alzheimer’'s Australia
Dementia Care
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17 & 18 June | Aged Care at the Crossroads Aged & Community Care Victoria

18 June When Cancer Won't Go Away Cancer Council Victoria

18 June Life After Cancer Cancer Council Victoria

18 June Essential Counselling Skills in Cancer | University of Melbourne
Care

25 June Food with a Difference: Culturally | Centre for Cultural Diversity in
Appropriate Meals in Aged Care Ageing

22 & 23 July | PCV Biennial Conference — Extending the | Palliative Care Victoria
Reach

\ Palliative Care Week 2010

| k&%\r}\}.y. . ...howtotalkaboutdyig

HELP AT HAMD: Grief an:lwimh-ur coordinator I‘.lunhu Ritchens (left) with
voluntesrs and specialist nursing staff Doreen Archibald, Florencs Walker,
Dot Batty, Glenda Moroney and Maggie Ray PHOTC: Chend Browne

NE Health Wangaratta Palliative Care

Wangaratta Palliative Care placed an article in the Wangaratta Chronicle newspaper to coincide
with Palliative Care Week. In the article Wangaratta and Alpine team leader, Rhonda Lea, said
the great team provides support to patients to help them make informed choices about
treatment and care options that will enhance their quality of life. “They have been leaders in the
region developing and implementing advanced care planning which involves recording and
communicating a patient’s values and wishes about their future health care,” she said. Talking
about dying is not something that comes naturally to Australians. Yet each year half a million
Australians experience the impact of terminal illness. In addition to the article, Wangaratta
Palliative Care presented an information display at North East Health.
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Swedish interest in Palliative Care

La Trobe University Palliative Care Unit were hosting two Swedish professors who were
particularly interested in learning about health promotion in palliative care and asked HPCCT to

host their visit.

- -

LEADIMNG THE WAY: Carol Tishel

ding) from Swedean paid a visit to Ann

By ZOE RUDDER

OVENME and King Community
Health is | eading the charge in the
quality delivery of palliative care,
and its efforts are attracting inter-
naticnal attenticn.

Two vigiting health profession-
als from Sweden. Professar Carol
Tishelman and Dir Olay Lindeqvist,
met with the patliative care team
thiz= week to sze how members
encournge the community (o
think and talk about dying. death,
grief and palliative care.

and Olav Lindgvist (st

Joining  them was Latrobe
University palliative care unit’s
health promotion officer. Debo-
rah O Connor.

Ms O"Connor said the Swedish
vigitors were “impressed to hear
about the innovative and valuahle
work of the tzam™.

She said they had heard about
the partnership spproach nsed be-
tween local bealth services and the
wider community organisations
and were keen o find out more,

Palliative care unit team mem-
ber, Barbara Young, said the

Wearns, Anne Williams, Barbara Young, Christine Peterson m;d Marizsa Clarkson from the Hume Pallistive
Care Consultancy Team in Wangaratta.

Swedish interest in our palliative care

team’s approach enables recogni-
tion and support for people Hving
with the difficulties associated
with the death and dying journey.

“Home of the actvities show-
caged were "how to care”, *what o
say" edocation sessions, Remem-
bering Trees, Memoir Writers, lo-
cally developed posters and *Café
Comersations’,” Ms Young said.

“Buch activities encourage
families to mlk with each other
obout power of ptomey, funcral
wishes nnd care options at the end
of life”

Carol Tishelman was born and
bred and educated as a RN in
the US, but has lived in
Sweden for several decades.
She is presently Professor of
Nursing at Karolinska Institutet,
with a part-time affiliation with
the Research Unit at
Stockholms Sjukhem, one of
Scandinavia’s largest palliative
care facilities. She is currently
engaged in two European
collaborative projects,
OPCARE9, which focuses on
optimizing care in the last days
of life, and RN4CAST, which
investigates relationships
between organization of
nursing care and staffing, and
patient and nurse health and
safety outcomes.

Olav Lindqvist has worked as a
nurse mainly in primary care
and specialized palliative home
care. He completed his
doctoral thesis, which focused
on the experiences of bodily
changes in men with incurable
prostate cancer, in 2007 at

Umea University, in the far north of Sweden. He is embarking on a feasibility study of Dignity
Therapy in Sweden, collaborates in an international study on symptom distress in lung cancer,
and is project coordinator for the Swedish work package of the EU-financed project OPCAREO.

Further to their visit to Ovens & King Community Health Service, Carol and Olav presented a
seminar on 6 May at La Trobe University City Campus, reporting on work they are undertaking
for the Complementary Comfort Care work package of the EU-financed project OPCARE9 — for
further information about this project go to www.opcare9.eu . They are visiting Melbourne as
guests of the RELIC [Reform in End of Life Care] network at La Trobe University.

\ Volunteer Grant

Ovens & King Community Health Service, on behalf of the Hume Palliative Care Coordinator of
Palliative Care Volunteer Network (HPC CQOV), was successful in its application for a volunteer
grant of $5000.00. This grant was provided by the Victorian Department of Planning and
Community Development and will be used for capacity building of palliative care volunteers in
the Hume region. This grant will support the HPC COV group’s planning for the Creative
Caring in our Community day on 16™ September 2010 for palliative care volunteers across the
Hume region.
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\ This Month’s Book Release

Bad Hair Days - by Pamela Bone
Review: Marissa Clarkson

Pamela Bone was an Australian journalist
and author for The Age and The Australian,
newspapers in Melbourne. In her sixties,
Pamela was diagnosed with multiple
myeloma — a bone marrow cancer. Within
the book, Pamela writes on a number of
topics including political issues and world
events as well as covering some of her personal thoughts, experiences
and research concerning her situation.

Pamela shares her journey and describes her own coping style as ‘stoic acceptance’ and admits
that at the beginning of her journey she did not want to read books or write about her cancer.
Over time, Pamela realises that to have cancer and to become so seriously ill, is to enter
another world and that changes who you are.

Pamela died on April 26" 2008.

Melbourne University Press, Paperback — 2007. RRP $32.95 — Collins Book Stores
http://www.collinsbooks.com.au/featuredbookl.asp?StoreUrl=collinsbooks&bookid=9780522853698&db=au.

Last Month’s Book Release

Through a Glass Darkly: A journey of love and grief with my father —
Caroline Jones

After decades of getting others to tell their stories, the veteran broadcaster
Caroline Jones has now written a detailed memoir of dealing with the death of her
father, and what was for her the shocking grief that followed.

RRP  $35.00 available through the ABC shop by following this link
http://shop.abc.net.au/browse/searchresult.asp?SearchiD=3012043&SearchRefinelD=6445206.

\ This Month’s Website \

VICTORIAN ABORIGINAL HEALTH SERVICE
“c-nr{ug frr the Gmmuuitt; &

http://lwww.vahs.org.au/index.html
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Hume Palliative Care Consultancy Team June 2010
PO Box 224 Wangaratta 3676
Ph: 0357232070 Email: palliative@ovensandking.org.au Page 4




#He 1
= Postal Address
O=* &+ , #PU)-
=phone: %$ . $%%% CJemail: yd P!

\ Other interesting news ...

| Australian Centre for Grief and Bereavement

| ACG&B 2010 Education Calendar

To view the 2010 education calendar http://www.grief.org.au/education/programs/education_program.

\ Caresearch

\ What's New in the Palliative Care Community?

Annual Evidence Update: Pain in supportive and pall iative care
The 2010 Annual Evidence Update: Pain in supportive and palliative care has been released in
the NHS Evidence Specialist Collections - http:/www.library.nhs.uk/palliative/ViewResource.aspx?res|D=371443.

New Canteen Publication ‘Now What?’

Canteen has recently released ‘Now what? Living with the death of your parent or brother or
sister from cancer’, a free booklet which addresses the issues of bereavement and grief,
providing information, support and advice across a range of areas that can impact on a young

person whose family member has died of cancer. To order a copy, phone 1800 669 942 or visit
Www.nowwhat.org.au.

CNIN April 2010

The CareSearch Nurses Information Newsletter for April 2010 is now available.
This month’s issue includes:

Clinical Uses: Constipation

Evidence Based Practice: Health Literacy

CareSearch Page Profile: Acronyms and Abbreviations

Previous newsletters and all the CNIN topic sheets can be found on the CNIN page -
http://www.caresearch.com.au/caresearch/ProfessionalGroups/Nurses/CNINCareSearchNursesInformationNewslette
r/tabid/884/Default.aspx.

CareSearch Review Collection

There were thirteen systematic reviews added to the CareSearch Review Collection during April
2010 including:
Johnston B, McGill M, Milligan S, McElroy D, Foster C, Kearney N. Self care and end of
life care in advanced cancer: literature review. Eur J Oncol Nurs. 2009 13(5):386-98.
This review sets out to find out what is known about how people experiencing end of life
care manage their illness themselves, in the advanced stages of their disease. The
review identifies various ways nurses can empower patients to self care related to

oncology.
http://www.nchi.nlm.nih.gov/pubmed/19501021

Harris DG, Noble SI. Management of terminal hemorrhage in patients with advanced
cancer: a systematic literature review. J Pain Symptom Manage. 2009 38(6):913-27

Terminal haemorrhage in advanced cancer patients is extremely distressing for patients,
their families, and health care professionals when it does occur. A systematic literature
search identified 3,564 initial citations of which 18 were included in the final review. Key
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areas arising from the literature were 1) identifying patients at risk, 2) general supportive

measures to use, and 3) use of sedative medication.
http://www.ncbi.nlm.nih.gov/pubmed/19833478

Hales S, Zimmermann C, Rodin G. The quality of dying and death: a systematic review
of measures. PalliatMed. 2010 24(2):127-44.

The purpose of this paper is to identify quality of dying and death measurement tools
and to determine their quality. Eighteen measures met the selection criteria. Six were
published with some description of the development process and 12 were developed ad
hoc. Less than half were based on an explicit definition of quality of dying and death.
http://www.ncbi.nlm.nih.gov/pubmed/20085963

Wu HL, Volker DL. The use of theory in qualitative approaches to research: application
in end-of-life studies. J Adv Nurs 2009 65(12):2719-32.

Nurse researchers turn to theory to conceptualize research problems and guide
investigations, however they do not consistently articulate how theory has been applied.
This review analysed the use of theory in qualitative approaches to research as

exemplified in qualitative end-of-life studies.
http://www.ncbi.nlm.nih.gov/pubmed/19941553

Mitchell BL, Mitchell LC. Review of the literature on cultural competence and end-of-life
treatment decisions: the role of the hospitalist. J Natl Med Assoc. 2009 101(9):920-6

This review looked for associations between cultural (racial/ethnic, spiritual/religious)
competence and end-of life treatment decisions in hospitalized patients and the potential
impact of those associations on hospitalists' provision of care. In only 13 studies was
spirituality/religion or race/ ethnicity used to study its effect on end-of-life decisions in

hospitalized patients.
http://www.ncbi.nlm.nih.gov/pubmed/19806850

For further information on the above topics and to view the entire May edition of the Caresearch

newsletter follow this link  https://www.caresearch.com.au/Caresearch/portals/0/Documents/About-
Caresearch/News/@CareSearch2010Mayweb.pdf.

Conferences in 2010 and 2011

Please follow this link for an up to date list of conferences —
http://www.caresearch.com.au/caresearch/Education/Conferences/tabid/74/Default.aspx.

To access the Caresearch website follow http://www.caresearch.com.au.

| Palliative Care Australia |

| PCA E-Bulletin May 2010 — Federal Budget |
Palliative Care Australia have produced a special E-Bulletin with detailed information on the

highlights for palliative care in the Federal Budget. To view this bulletin, follow the link
http://www.palliativecare.org.au/Portals/46/E-Bulletin/PCA%20e-bulletin%20-%20Federal%20Budget%202010%20supplement.pdf.

\ PCA E-Bulletin June 2010

Some of the topics included in the June edition of E-Bulletin include:
e Health Minister launches National Palliative Care Week
e Policy report — health reform
e Standards — NSAP
e Sector News — PCOC
e Awards for Palliative Care Volunteers
e Grants to Increase Dementia Support

e PEPA
e Sovemor General To view the complete June editon of E-Bulletin go to
Ms Quentin Blyyce AC http://www.palliativecare.org.au/Portals/46/E-Bulletin/PCA%20e-bulletin%20-
%20June%202010.pdf.
Hume Palliative Care Consultancy Team June 2010
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| Palliative Care Victoria

—
8 3 -

| PCV Biennial Conference — Extending the Reach

Thursday 22nd and Friday 23rd July 2010
Jasper Hotel, Melbourne

The Palliative Care Victoria 7th Biennial Conference will explore the ways in which Palliative
Care can extend its reach to better meet the requirements of an ageing and diverse population
through creating and maintaining effective partnerships. Key areas of focus will be new ways of
working to improve the quality of palliative care from clinical, psychological, social and spiritual
perspectives whilst fostering resilience in the workforce.

KEYNOTE SPEAKERS:

Dr Rhonda Galbally AO

Dr Galbally has focused her life’s work on making a difference for a more equitable
society. Her dynamic leadership in creating new solutions for organisations and
communities is consolidated by her vast experience in social, economic and health

policy.

Dr Norman Swan

Dr Swan is one of the first medically qualified journalists in Australia. He graduated
in medicine from the University of Aberdeen and later obtained his postgraduate
qualifications in Paediatrics in the United Kingdom. Joining the ABC in 1982, Dr
Swan has won numerous awards for his work on Radio National.

Professor Andrew Robinson

Professor Robinson has 20 years experience as an action researcher in the area of
health services research. With a focus on aged care, his research explores the
translation of research findings into practice, developing evidence based nursing
practice and facilitating care coordination.

Professor Jenny Abbey

Professor Abbey sits on the national Ministerial Dementia Advisory Committee, the
South Australian Guardianship Board, consults to the aged care industry and holds
adjunct academic positions in Brisbane, Hobart and Adelaide. Jenny has a
particular passion in the development of a palliative approach for people with
dementia and ways to manage their pain well.

For further information http://www.pallcarevic.asn.au/home/uploadedFiles/1274674518051-4725.pdf.

2010 Federal Budget — Palliative Care

The Federal Budget includes the following positive undertakings in relation to palliative care:

* Over the next 4 years, a total of $1.66 billion in new funding will be provided for at least
1,314 new sub-acute beds in the public hospital system nationally - the Federal Budget
specifically says that these will include provision for palliative care.
The Secretary of the Department of Health and Ageing, Ms Jane Halton, gave an
undertaking at the briefing at which PCA was present that this could include ‘bed
equivalents”, including some home and community based palliative care services.
The State and Territory Governments need to make bids for these funds. Some
decisions regarding the allocation of these funds will be taken prior to 30 June 2010.
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» Capital funding over the next 4 years for 286 subacute beds or bed equivalents
(including palliative care) in Multi-Purpose Services in rural and remote areas nationally.

* The National Palliative Care Strategy — this will be submitted to Australian Health
Ministers’ Advisory Council for endorsement in July 2010.

e Additional $10.471 million in total over the next 4 years for the Palliative Care Program
years (this includes initiatives detailed below).

e The Program of Experience in the Palliative Approach (PEPA) — will continue over the
next 4 years and will maintain the target of 150 PEPA placements nationwide each year.

e The Department of Health & Ageing will also continue to fund ongoing professional
development through education and workplace initiatives and to support the inclusion of
palliative care as an integral part of medical, nursing and allied health undergraduate
training. Continued funding to support research grants, doctorate scholarships and
postdoctoral fellowships (36 annually) over the next 4 years.

e Access to Palliative Care Medicines — The Department will continue to investigate in
2010-11 the efficacy and use of medicines for palliative purposes, with a view to
including suitable medicines on the Pharmaceutical Benefits Scheme.

e PCOC, NSAP and CareSearch will continue to be supported and promoted as
complementary quality initiatives. The Budget identifies an increased participation by
specialist palliative care services in PCOC data collection and the proportion of patients
covered from 75% currently to 90% by 2013-14. A new minimum data set to improve
benchmarking for palliative care outcomes will be developed in 2010-11.

 Community aged care services will receive copies of the Guidelines for a Palliative Care
Approach for Aged Care in the Community Setting and have access to relevant training.

e« The Department of Health and Ageing will work with state & territory governments,
consumer representatives and specialist palliative care services to deliver a range of
projects to build palliative care expertise in care providers and to improve consumers’
knowledge of the palliative care services available.

\ Codeine changes that took effect from 1 May 2010 \
The Pharmacy Guild of Australia released information on significant changes to the law affecting
the sale of pain relievers containing codeine.

For detailed information see http://www.guild.org.au/content.asp?id=2696.

For answers to frequently asked questions about this change
http://www.guild.org.au/content.asp?id=2724.

Draft National Palliative Care Strategy 2010 Report \
The draft National Palliative Care Strategy 2010 Report has been released by the authors,
Communio, and can be viewed under the What's New section via the PCV website
http://www.pallcarevic.asn.au/.

It is pleasing to see that the report outlines 5 key goals and related actions that reflect the key
submissions made by PCV.

Too many to list here, they include:

Developing a comprehensive, evidence-based, multi-modal and targeted national
awareness campaign to promote death as a normal part of living and the services and
options available for people nearing the end of life.

Supporting the integration of palliative care training within all health undergraduate and
relevant post-graduate curricula

Developing a national bereavement framework
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Providing enhanced, coordinated support for carers and volunteers
Promote culturally appropriate palliative care and end of life support
Support the national roll out of Advance Care Planning

Develop a national template for palliative care pathway with triggers for referral to
specialist palliative care services.

Resolve definitional issues surrounding palliative care.

Refer to the draft report for other important actions proposed.

International Palliative Care Family Carer Research  Collaboration

Please refer to the following link for the latest International Palliative Care Family Carer
Research Collaboration Newsletter http://www.ipcfrc.unimelb.edu.au/documents/newsletter3.pdf.

The July issue of Across the Desk will be distributed in the week ending 2 July 2010. If you
have any articles that you would like to contribute, please forward them to Christine at
petersoc@ovensandking.org.au by 25 June 2010.

1 # # & # !

Albert Schweitzer
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\ Appendix A: Education Galore

\ Assessment & Care Planning Training - HACC

Date: 3 June 2010

Time: 9.00am — 5.00pm

Venue: Benalla

Cost: $22.00 (HACC) $330 (non-HACC staff) per pers on/program

Content covers:
Context of community care
Responding to client needs while supporting independence
HACC Active Service Model
Balancing duty of care against client rights to decision-making
Framework for understanding client need
Introduction and practical applications of WHO international classification of functioning,
disability and health
How this framework helps goal setting and care planning practice
Enhancing practice related to person centre care
Participants to review current practice and consider opportunities for improvement at
client, provider and organisational level
Developing care plans
From problems to action plans
The role of communication in goal setting and care planning
Reviewing interviewing skills
Revisit your goal setting and care planning practice
What are the next steps
All HACC service assessment staff are encouraged to receive this training.
Contact your organisation’s HACC training person or your manager to register. The program is
open to all HACC staff in the Hume Region. For further information contact Sue Chen at
hacctraining@riac.org.au.

Wellbeing Workshop in Stanley — Barb Lea

Date: Saturday 5 June 2010

Time: 10.00am — 4.00pm

Venue: Stanley (exact venue to be advised)

Cost: $80.00 (includes drinks and snacks) — bring lunch to share

Facilitator: Barb Lea is a kinesiology practitioner and she believes that everyone has

the ability to participate in their own healing. B arb looks forward to
meeting you and sharing her knowledge and experienc es in a relaxed and
enjoyable setting.
Have you been thinking of making a change in your life? If so, it may be time to create your
own wellbeing.
Come along to a one day workshop where you will learn about:
* why people get sick
e strategies to create emotional and physical wellbeing
e healthy food and drinks
e relaxation/meditation
Enquiries - Barb on 57286745. Numbers are limited so book early

Dealing with Loss & Grief — HACC

Dates: 10 June (Yea)
Time: 12.00pm — 3.00pm
Cost: $22 (HACC) $150 (non-HACC staff) person

Program Outcome:

Grief is the personal response to any loss. A loss in any circumstances affects the whole
person. It changes how we feel physically and emotionally. It affects our energy level and our
activities. In a work environment, when loss and grief is being experienced, the recovery
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process creates temporary disturbance of work relation dynamics. This half day program
covers:

Grief tasks and stages

How grief and loss affect an individual

How to be of assistance to staff who are experiencing loss

How to care for yourself while dealing with grief
Contact your organisation’s HACC training person or your manager to register. The program is
open to all HACC staff in the Hume Region. Maximum intake is restricted to 25 people. For
further information contact Sue Chen at hacctraining@riac.org.au.

\ Ethical Issues and Decision-Making in Dementia Care ~ — Alzheimer’s Australia
Date: 15 June 2010
Time: 4.00pm — 5.30pm
Venue: The Cinema, University of Melbourne, 442 Aub  urn Road, Hawthorn
Cost: Free of charge

Speakers: Professor Julian Hughes, Assoc Professor Justin Oakley, Julian Gardner,
Irene Murphy

Internationally renowned UK Professor Julian Hughes is a respected international authority on
ethical decision making in dementia care, including end of life issues. The session includes:

* How to improve the quality of dementia care experienced by people with dementia, their

famillies and carers

e Potential implications for professional practice

e Do people consider dementia a terminal illness?
Booking are essential. RSVP by 7 June 2020 to Kay Axsentieff phone: 03 9815 7849 or email:
kaxsentieff@alzvic.asn.au.

\ Aged Care at the Crossroads — Aged & Community Care  Victoria

Date: 17 & 18 June 2010

Venue: Melbourne Park Function Centre

Cost: Varies (see full registration flyer for deta  ils)

Features: Kevin Larkins (former CEO Palliative Care Victoria) “ Issues and practice in

advanced care planning”
Alan Hopgood (playwright and actor) in“  Four Funerals in One Day”
This program has been developed with keynote speakers addressing critical topics such as:
Intersections between aged acute and primary care
Aged care industry reform issues
Drivers of change in aged care
Innovation in aged care financing
The Congress will feature a Trade Exhibition which will highlight over 40 commercial entities
servicing the aged and community care sector. We encourage all delegates to take this
opportunity to view the latest in industry trends and advances demonstrated in this
comprehensive industry display.
For a full flyer and registration information, please visit the ACCV website by following this link
http://www.accv.com.au/.

When Cancer Won't Go Away — Cancer Council Victoria , Hume RICS, Moira Palliative
Care, Ovens & King Community Health Service

Date: Friday 18 June 2010

Time: 10.00am — 1.00pm

Venue: Coops Restaurant, 137-139 Belmore Street, Ya rrawonga

Cost: Free of charge (lunch provided)

Local cancer clinicians, health professionals and a legal expert will discuss:
Treatments and medical support
Living with uncertainty
Financial and legal issues — delivered by a legal expert
Support services
Forum will include open panel discussion for participants.
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Call 13 11 20 or email cis@cancervic.org.au to register your interest today. Registration is
essential.

In partnership with Yarrawonga Cancer Support Group and Friends In Common. Proudly
supported by RACV.

Essential Counselling Skills in Cancer Care — Unive  rsity of Melbourne

Date: Friday 18 June, 2010

Time: 8.30am to 5.00 pm
Y Venue: Graduate House, Carlton, Victoria
sy Cost: $300 + GST per person

THE UNIVERSITY OF

MELBOURNE Over one day a team of specialists led by Dr Dianne Clifton, the Medical
Director of Psychosocial Cancer Care at St Vincent's Health Melbourne, will
deliver this one-day intensive experiential workshop through a process of

demonstration, case illustration and role play, participants will experience the application of
basic counselling skills to a range of clinical situations, including acute anxiety states, anger and
expressions of fear of dying. Participants will be encouraged to discuss their own experiences
of difficult situations throughout the day and these scenarios may be incorporated into the
planned demonstrations.

This course should not be missed by nurses, radiation therapists, physiotherapists, dietitians,
speech therapists, other allied health workers and medical staff

To register your place, please complete the registration form -
http://Awww.mccp.unimelb.edu.au/ _data/assets/pdf_file/0020/325343/Registration_Form.pdf and feel free to
pass this information onto any colleagues who you think may be interested in attending.

Please note however, that places on this course are strictly limited and will be allocated on a
first come, first served basis.

Further information about the program and speakers is available from the Essential

CounsellingSkills in Cancer Care web-site - http://www.mccp.unimelb.edu.au/courses/professional-
development/essential _counselling_skills_in_cancer care/ nocache.

You may also contact course manager Renae Louis at r.louis@mccp.unimelb.edu.au or on 03
9810 3158 if you have any questions or require further information.

Life After Cancer — Cancer Council Victoria, Hume R  ICS, Moira Palliative Care, Ovens &
King Community Health Service

Date: Friday 18 June 2010

Date: 3.00pm — 6.00pm

Venue: Coops Restaurant, 137-139 Belmore Street, Ya rrawonga
Cost: Free of charge (dinner provided)

This interactive workshop with health professionals will cover:

Coping with feelings after active treatment finishes

Returning to a “new normal” after cancer

Exploring reactions and needs of those close to you
Call 13 11 20 or email cis@cancervic.org.au to register your interest today. Registration is
essential.
In partnership with Yarrawonga Cancer Support Group and Friends In Common. Proudly
supported by RACV.

Food with a Difference: Culturally Appropriate Meal s in Aged Care — Centre for Cultural
Diversity in Ageing

Date: 25 June 2010

Time: 9.30am — 3.00pm

Venue: The University of Melbourne — Hawthorn Campu s
Target Audience: Service managers and chefs/cooks

Description:

This seminar will explore the issue of providing culturally appropriate food in both
the community care and residential settings. It will cover:

- The role of food in promoting the wellbeing of CALD older people

- Traditional and religious observances around food
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- Models for delivering culturally appropriate food
- Menus and other useful resources
- Practical workshop
For more information please visit http://www.culturaldiversity.com.au/Default.aspx?tabid=226.

PCV Biennial Conference — Extending the Reach

Date: 22 & 23 July 2010
Venue: Jasper Hotel, 489 Elizabeth Street, Melbourn e
Cost: Varies (see conference link for full details )

Palliative Care - Extending the Reach two day conference will explore the ways in which
palliative care can extend its reach to better meet the requirements of a rapidly ageing and
increasingly diverse population. Key areas of focus will be creating and maintaining effective
partnerships, finding new ways of working to improve the quality of palliative care from clinical,
psychological, social and spiritual perspectives and fostering resilience in the paid and unpaid
palliative care workforce.

The program includes keynote presentations by Dr Norman Swan, Rhonda Galbally, and a joint
presentation by Professor Jenny Abbey and Professor Andrew Robinson. The Health Minister,
Hon. Daniel Andrews, and the Shadow Health Minister, Hon. David Davis, will also outline their
commitments to palliative care in the context of the next State election.

Concurrent sessions will provide a range of interesting papers relating to the interface between
palliative care and aged care, disability, mental health, CALD and Aboriginal peoples.

The notions of partnership, advocacy and collaboration at all levels of the service delivery
system are central to extending the reach of palliative care. This conference offers an
opportunity to explore how partnerships and innovative models of work and research can assist
the palliative care workforce to better extend the reach of their service delivery.

Visit the PCV website for preliminary program, sponsorship opportunities, promotional flyer and
conference updates - http://www.pallcarevic.asn.au/home/state-conference-2010.
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