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Education and service delivery information 
for palliative care providers who share in the 
care across the region – specialist palliative 

care teams, primary care providers and 
people in the general community 

 
 
 
 
 

Hume palliative care education and training offerin gs in 2010 – The latest! 
 
Legend : HPCCT   GV Hospice Care   
 

Date Workshop Presenter Audience Location 
22 August Remembering Trees 

(part of Grief Week) 
 Community Wangaratta 

16 September Creative Caring in our 
Community 

watch this space  … 

Keynote speaker 
Molly Carlile 

“Keepin it Real” Palliative 
Care and the Arts 

HPC Volunteers Benalla 

Hume Palliative Care Consultancy Team and GV Hospice Care are happy to discuss specific 
palliative care education requirements for your workplace.  We are working together to provide 
palliative care education across the region. 
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Detailed flyers (outlining content and charges) and registration forms for education in 2010 will 
be circulated and made available at www.ovensandking.org.au  as sessions are confirmed.  Please 
follow this link to directly access the Palliative Care Education page  
http://www.ovensandking.org.au/o-k-palliative-care-education.html.  
 
Education Galore: Other education on offer 
The table below is a summary of other current palliative care related education.  More detailed 
information can be found in Appendix A on page 11 at the end of this newsletter. 
 
   Education being held in Hume region 
 
Date Title of Education Provider 
13 July Managing Difficult Situations HACC 
22 & 23 July PCV Biennial Conference – Extending 

the Reach 
Palliative Care Victoria 

23 July Breathe Life to the National Standards 
for Involving Volunteers in Not-for-Profit 

The Centre 
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Organisations 
5 August Preparing Case Notes HACC 
10 August Parkinson’s Education Seminar HACC 
16 & 17 August Personal Alert Victoria Assessment 

Training 
Department of Health 

2 & 3 September In the Spotlight:  Patient Centred Care Change Champions 
14 September Funeral Expo Anglicare Victoria 
6 October Preparing Case Notes HACC 
18 October Global Pain Day: Post-Operative Pain Albury Wodonga Private Hospital 
28 October Managing Difficult Situations HACC 
 
 
News Across the Region 
�
Moira Palliative Care – 10th Birthday Celebrations 
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Congratulations to the Moira Palliative Care team who recently celebrated their 10th birthday. 
 
Staff and Volunteers were joined by other services associated with the team to celebrate Moira 
Palliative Care Service 10th Birthday on Friday 21st May. 
 
Since the afternoon tea, the service would like to acknowledge the sad passing of their valued 
Volunteer, Wynne Chapman. 
 
This Month’s Website 
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This Month’s Book Release 

 
Handbook of Communication in Oncology and Palliativ e Care – 
Edited by David Kissane, Barry Bultz, Phyllis Butow  and Ilora Finlay 
 
The dedicated communication skills training curriculum details key steps, 
processes and tasks that optimize communication.  The historical, 
theoretical, evidence-based and experiential aspects of the book offer a 
practical guide across a gamet of difficult clinical predicaments. 
This comprehensive text provides clinicians with practical and evidence-
based guidelines to achieve effective, patient-centered communication in 
the areas of cancer and palliative care. 
In this book communication is broken down into key modules that cover 
the life-cycle of cancer care.  They include coverage of diagnosis and 

treatment including clinical trials, empathic support in response to distress, transition to 
survivorship or palliative therapies, discussion of prognosis, conduct of family meetings, and 
care of the dying.  Complementary training of patients in their communication with the doctor 
completes the interactive dyad. 
The art of teaching, impact of gender and power in the consultation and the ethical context are 
carefully considered. 
Finally, research tools that assist in coding cancer consultations, evaluating training courses, 
and employing mixed methods in studies aid the reader in providing clear and sensitive 
communication when handling challenging situations whilst treating cancer sufferers and 
palliative care patients. 
RRP $210.00.  For further information or to order this book please follow 
http://ukcatalogue.oup.com/product/9780199238361.do?keyword=handbook+of+communication&sortby=bestMatches.  
 
Last Month’s Book Release 

 
Bad Hair Days - by Pamela Bone 
 
Review: Marissa Clarkson 
 
Pamela  Bone was an Australian journalist and author for The Age and The 
Australian, newspapers in Melbourne. In her sixties, Pamela was diagnosed 
with multiple myeloma – a bone marrow cancer. Within the book, Pamela 
writes on a number of topics including political issues and world events as 
well as covering some of her personal thoughts, experiences and research 
concerning her situation.  
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Melbourne University Press, Paperback – 2007.  RRP $32.95 – Collins Book Stores  
http://www.collinsbooks.com.au/featuredbook1.asp?StoreUrl=collinsbooks&bookid=9780522853698&db=au.  
�
�
Other interesting news … 
 

Australian Centre for Grief and Bereavement 
 
ACG&B 2010 Education Calendar 
To view the 2010 education calendar http://www.grief.org.au/education/programs/education_program. 
 
Cancer Learning 

 
 
 
 

New EdCaN resources 
The EdCaN resources have been further strengthened with the uploading of the following 
supporting modules. 
Supporting module 4: Cancer treatments 

�  Part 1: Cancer Treatment Planning 
�  Part 2: Fundamentals of cancer surgery  
�  Part 3: Fundamentals of radiotherapy for cancer  
�  Part 4: Fundamentals of systemic cancer therapies  
�  Part 5: Fundamentals of cancer biological and molecular targeted therapies 

These resources complement the suite of modules designed to develop the specialist cancer 
nurse’s ability to provide effective care for people undergoing treatment for cancer, in particular 
surgery, radiotherapy, or antineoplastic therapy. 
Supporting Module 6: Culture-centred approach in cancer control for Indigenous Australians  
Note: Aboriginal and Torres Strait Islander viewers are advised that the following resource may 
contain images and voices of people who have died. 
This module aims to facilitate the development of competencies that reflect the role of the 
Specialist Cancer Nurse (SCN) when working collaboratively with Indigenous people who have 
been affected by cancer 
New pathway - Cancer Data Manager Professional Development Pathway 
In support of the recent Cancer Australia initiative to increase the capacity and detail of 
data collected regarding cancer in Australia, the cancer data manager professional 
development pathway provides information, links and case studies and tips from 
professionals about the career path that led them to their current position as a leading 
Australian cancer data manager so that others interested in this key area of cancer care 
can follow their example. You can find it in the Plan section of the website. 
http://www.cancerlearning.gov.au/build/edcan_learning_resources.php.  
 
Caresearch 
 
Patient Carer Resources 
Last year seven brochures covering a number of important topics for patients, carers, families 
and friends were produced.  Caresearch have designed and printed a specific envelope packet 
that can be used to hold all seven brochures as an easy kit.  Services and organisations can 
now order the brochures in the kit as well as ordering individual brochures by emailing 
caresearch@flinders.edu.au or by calling Natasha Schembri on (08) 8275 2817. 
Caresearch have also produced a poster reminding us that death and dying will affect us all.  
The poster prints as an A3 page.  Services and organisations can easily print it locally for any 
events or promotions. If needed, you can email Caresearch at CareSearch@flinders.edu.au and 
they will send out copies. 
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CNIN May 2010 
The CareSearch Nurses Information Newsletter for May 2010 is now available. 
This month’s issue includes: 

·  Clinical Uses: Bereavement, Loss and Grief 
·  Evidence Based Practice: What is a Clinical trial 
·  CareSearch Page Profile: Palliative Care Clinical Studies Collaborative (PACCSC) 
·  Nurses Stories from International Nurses Day 

To view the entire newsletter follow this link 
http://www.caresearch.com.au/Caresearch/Portals/0/Documents/PROFESSIONAL-GROUPS/Nurses/CNIN-May-2010.pdf.  

 
What’s New in the Palliative Care Community? 
 

�  National Palliative Care Week 2010 - $14 Million Boost 
�  Syringe Driver Replacement Program - Round 2 
�  Rural Palliative Care Project 
�  Supporting People in Later Life Annual Evidence Update 2010 

Full information on these topics can be found in the newsletter 
http://www.caresearch.com.au/Caresearch/Portals/0/Documents/ABOUT-
CARESEARCH/nEWS/@CareSearch2010Juneweb.pdf. 
 

CareSearch Review Collection 
There were ten systematic reviews added to the CareSearch Review Collection during May 
2010 including: 

·  Parker D, Hodgkinson B, A comparison of palliative care outcome measures used to 
assess the quality of palliative care provided in Residential Aged Care Facilities: a 
systematic review 2010 JBI Library of Systematic Reviews 8(3):90-120 
This review looked at the psychometric properties (reliability/validity) and feasibility of 
palliative outcome measures used to assess the quality of palliative care provided in 
residential aged care facilities.  Ten articles were included in the final review providing 
specific information on the psychometric properties of ten outcome measures.  The 
authors concluded that at present the Family Perceptions of Care Scale (FPCS) provides 
the most suitable outcome measure for use in RACFs. 

·  Bell CL, Somogyi-Zalud E, Masaki KH. Factors associated with congruence between 
preferred and actual place of death. J Pain Symptom Manage. 2010 39(3):591-604 
Most patients prefer a home death, but many patients do not die in their preferred 
location.  This study sought to review the extent of congruence between preferred and 
actual location reported in the literature and factors associated with congruence.  The 
authors concluded that physician support, hospice enrolment, and family support 
improved congruence in multiple studies. 

·  Mularski RA, Campbell ML, Asch SM, Reeve BB, Basch E, Maxwell TL, Hoverman JR, 
Cuny J, Clauser SB, Snyder C, Seow H, Wu AW, Dy S. A review of quality of care 
evaluation for the palliation of dyspnea. Am J Respir Crit Care Med. 2010 181(6):534-8. 
This review looked at quality of care measures for dyspnea by compiling quality 
measures identified in systematic searches and reviews.  The authors concluded that 
there is no consensus on how dyspnea should be characterized for quality 
measurement, and although over 40 tools exist to assess dyspnea, no rating scale or 
instrument is ideal for palliative care. 

·  Buckley T, McKinley S, Tofler G, Bartrop R. Cardiovascular risk in early bereavement: a 
literature review and proposed mechanisms. Int J Nurs Stud. 2010 47(2):229-38 
This review examined the evidence of cardiovascular risk in early bereavement.  The 
review found that bereavement represents a time of heightened cardiovascular risk for 
the surviving spouse.  The immediate weeks following bereavement represent the 
highest risk period with both men and women across all ages. 

 
For further information on the above topics and to view the entire June edition of the Caresearch 
newsletter follow this link http://www.caresearch.com.au/Caresearch/Portals/0/Documents/ABOUT-
CARESEARCH/nEWS/@CareSearch2010Juneweb.pdf.  
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Congratulations to our own Cath Hattersley, 
pictured here with the other Victorian Palliative 

Care Consortia Managers 

Conferences in 2010 and 2011 
Please follow this link for an up to date list of conferences –  
http://www.caresearch.com.au/caresearch/Education/Conferences/tabid/74/Default.aspx.  
 
To access the Caresearch website follow http://www.caresearch.com.au. 
 
Department of Health 
An invitation is extended from Cancer and Palliative Care, Department of Health for applications 
for membership on the Palliative Care Clinical Network. 
The due date for applications is Friday 9 July 2010. 
For further information regarding the application process or the Palliative Care Clinical Network 
(PCCN) please contact Jo Hall on ph: 03 9096 2138 or email jo.hall@health.vic.gov.au.  The 
Clinical Networks in Victoria website also has a link for the PCCN available at 
http://www.health.vic.gov.au/clinicalnetworks/palliative.htm.  
 
IPP-SHR - International Program of Psycho Social He alth Research 

IPP-SHR's latest podcast is now available and will be online from 2 July 2010 
http://www.ipp-shr.cqu.edu.au/podcasts/?id=109&podcastType=1.  In the meantime, please 
have a listen to the Research Notes podcasts, 'We're Not All Just Beads And 
Feathers': Helping Aboriginal Women With Breast Cancer To Connect And Find 

Culturally Appropriate Support http://www.ipp-shr.cqu.edu.au/podcasts/?id=103&podcastType=2 and 
'Welcome To The Club Nobody Wanted To Join': Humour And Masculinity In Prostate Cancer 
Support Groups http://www.ipp-shr.cqu.edu.au/podcasts/?id=104&podcastType=2, details on the website.  
If you have any comments, suggestions or an article that you would like to hear on IPP-SHR 
podcasts, please contact them at ipp-shr@cqu.edu.au<mailto:ipp-shr@cqu.edu.au.  

Palliative Care Victoria 
 
A New Crop of Palliative Care Leaders 

 
All of the Palliative Care Consortia Managers 
just completed a six month Leadership 
Program covering all of the essential 
elements of leadership, delivered by the 
former CEO of Palliative Care Victoria, Kevin 
Larkins. 
This program was based on the principle that 
to first lead others you need to be able to 
lead yourself.  One of the important themes 
explored was self awareness because of its 
central place in self leadership.  Self 
awareness (being tuned into what we feel, 
think and are doing) leads to new knowledge, 
which in turn affects our decision making and 
the consequent actions we take. 
Taking some time out to focus on the critical 
elements of leadership for these managers 
was deemed invaluable by all the 
participants.  The feedback on the value of 

the program was extremely positive.  One of the major benefits was the establishment of a 
strong supportive network that will assist all in their future endeavours.  The role of Consortia 
Manager is both a key role in the service delivery network and a most difficult one because of its 
requirement to engage all intersecting parts of the regional system.  Consortia managers have a 
major change management role and this leadership course assisted in the development of the 
ability to focus on those things we can control and influence. 
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Specific readings informed the program and served to extend the participants’ understanding of 
their roles as leaders.  The notion of Connective Leadership as an emergent model resonated 
with these leaders, particularly in the roles that they fulfil in connecting service systems and 
creating linkages in the broader community sector. 
A leader’s major task is to instil in others (including systems and organisations) the belief in 
themselves.  It is hoped those who have experienced this Leadership Program will take with 
them the belief both in themselves and in their Consortia to deliver on their Vision and Mission 
and make a difference. 

“In times of change, the learners shall inherit the earth while the learned will find themselves 
beautifully equipped to deal with a world that no longer exists.” Eric Hoffer 

 
Kevin Larkins 

 
Oncology Social Work Conference – Call for Abstract s 
Advancing Social Work Across the Care Continuum is the theme of the 6th Oncology Social 
Work Australia Conference to be held in Melbourne on 12th & 13th November 2010.  This will 
include a keynote address by Professor Matt Loscalzo from the City of Hope Cancer Centre in 
California. 
The Conference organizers would welcome abstracts that demonstrate social work’s current 
contribution to the care of patients with cancer and their families through tools for clinical care, 
models of practice, case studies and research.  Abstracts are encouraged from clinicians who 
work with cancer patients in all areas of care including major metropolitan hospitals, palliative 
care units, rural and regional centres, Aboriginal & Torres Strait Islander Health Centres, CALD 
and other community areas.  The closing date for abstracts is 16 July 2010. 
For further information, contact: m.mcinerney@oswa.net.au. 
 
New GP After Hours Service Announced – from 1 July 2011 
The Commonwealth Government announced it will improve access to after-hours care across 
Australia by establishing a national after-hours telephone-based General Practice medical 
advice and diagnostic service.  This will be an add-on to the nurse triage, information and 
advice services currently provided by the National Health Call Centre Network trading as 
healthdirect Australia.  
People who need to see a GP at night or on the weekend when their usual practice is closed 
will: 

·  Contact their local general practice and have their call referred as necessary to 
healthdirect Australia; 

·  Have their condition assessed by a nurse, who will determine whether the patient should 
have their call transferred to an online GP; 

·  Be provided with appropriate advice and options by the nurse if the patient is not 
referred on to a GP; and 

·  Where patients are referred on to the GP, the GP will provide further medical advice and 
treatment options. 

A record of all GP consultations will be sent electronically to the patient’s usual GP the following 
morning. 
This new service will operate from 1 July 2011 and will provide access to GP advice after hours, 
from 6pm to 8am Monday to Thursday, 6pm Friday to 8am Monday and on national public 
holidays.  It will be a free service.  For further details visit 
http://www.yourhealth.gov.au/internet/yourhealth/publishing.nsf/Content/factsheet-gp-01. 
 
Strengthening Palliative Care in Victoria through H ealth Promotion Project 
This project has been refunded for another twelve months.  The La Trobe University Palliative 
Care Unit will continue to manage the project, which has been implemented in three regions 
(North & West metropolitan, Southern metropolitan and Hume regions).  Thank you to Sue 
Salau who has been the project manager for the past four years and welcome to Deborah 
O’Connor who will take over this role from 1st July 2010.  
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Palliative Care Research Network Victoria (PCRNV) 
This new initiative is the result of extensive consultation across the clinical and research fields of 
palliative care.  The development of a state-wide research network was overwhelmingly 
supported. 
The purpose of the PCRNV is to work towards developing a sustainable state-wide research 
collaboration, based on a priority driven and clinically relevant research agenda.  The key 
project objectives for the first year are to: 
 

1. develop a governance and management structure for the Network 
2. determine the major research project(s) to be conducted via the Network and develop a 

full proposal for independent scientific review. 
 

The broad research theme for the PCRNV is: ‘Factors influencing place of care and place of 
death for patients/carers in the last phase of life’. 
The establishment of the PCRNV is an important move forward for research in palliative care 
made possible by many individuals who have committed their time and expertise to gain 
substantial funding for the next 12 months with potential to extend for another two years. 
The PCRNV will be led by the Centre for Palliative Care (St Vincent’s Hospital and Collaborative 
Centre of The University of Melbourne), however the PCRNV has been established as a 
partnership amongst key personnel and representatives from major Victorian institutions. 
The investigators in the Palliative Care Research Network Victoria (PRCNV) are: 
 
Professor Sanchia Aranda Cancer Nursing Research, Peter MacCallum Cancer 

Centre and The University of Melbourne 
Associate Professor Peter Hudson  Centre for Palliative Care Education & Research, St 

Vincent’s Hospital and Collaborative Centre of The 
University of Melbourne 

Associate Professor Kate Jackson  Supportive & Palliative Care, Southern Health and 
Monash University 

Ms Jackie Kearney Palliative Care, Cancer and Palliative Care, Department of 
Health 

Associate Professor Peter Martin  Palliative Care, Barwon Health and Deakin University 
Professor Margaret O’Connor AM   Team leader of the Palliative Care Research Team, 

School of Nursing & Midwifery, Monash University 
Dr Jennifer Philip Centre for Palliative Care Education & Research, St 

Vincent’s Hospital and Collaborative Centre of The 
University of Melbourne 

Dr Bruce Rumbold OAM Palliative Care Unit, La Trobe University 
Professor Annette Street Research in Supportive Care Program, Austin Health and 

La Trobe University 
 
In addition to the aforementioned personnel, consumer(s) and additional clinical representatives 
will be appointed to assist with the development of the PCRNV.  
The PCRNV is an exciting initiative, which will enhance research capacity, answer key clinical 
questions, build on existing partnerships and enhance patient and family care. 
For further information please contact the PCRNV Research Officer - Dr Gaye Moore 
ph (03) 9416 0000 or email gaye.moore@svhm.org.au. 
 
Victorian Public Healthcare Awards – call for entri es 2010 
Amid the constant challenges facing health, it’s important to celebrate those shining stars who 
are changing the face of public healthcare in Victoria. 
There is no better time to enter the sixth annual Victorian Public Healthcare Awards, which 
celebrate Victoria’s most outstanding health services, exceptional initiatives and most dedicated 
clinical, research and health workforce. 
The Victorian Public Healthcare Awards, which are carefully governed by a college of 100 
judges, are bestowed to those making the biggest difference to the lives of Victorians.  Each 
year the Awards seek out the innovations, public health campaigns, health services and 



Hume Palliative Care Consultancy Team  July 2010 
PO Box 224 Wangaratta 3676 
Ph:  03 57232070   Email: palliative@ovensandking.org.au Page 9 
 

approaches that celebrate our health champions and demonstrate the highest commitment to 
the patient experience in Victoria. 
For further awards information visit www.health.vic.gov.au/healthcareawards. 
 

Palliative Care Needs Assessment Resources 
Directing a more needs based approach to the delivery of palliative care has become an 
important focus, so that people receive care according to the complexity and severity of their 
needs, independent of diagnosis or prognosis.  To assist in the facilitation of needs based care 
within Australia a national team, headed by Prof Afaf Girgis and funded by the Australian 
Government Department of Health and Ageing, has developed and evaluated three important 
national resources: the Palliative Care Needs Assessment Guidelines; the Needs Assessment 
Tool: Progressive Disease Cancer (NAT: PD-C) and more recently the Needs Assessment Tool: 
Progressive Disease (NAT: PD).  Used in both generalist and specialist settings, the NAT: PD-C 
was developed to complement the Guidelines and assist in matching the types and levels of 
need experienced by people with the most appropriate person or service to address that need. 
The NAT: PD-C is designed specifically to assess the needs of people diagnosed with 
progressive disease cancer and their caregivers.  The NAT: PD can be used to assess the 
unmet needs of people with a variety of progressive diseases such as cancer, heart failure and 
COPD and their caregivers. 
A summary version of the Guidelines, the NAT: PD-C and the NAT: PD are available at 
http://www.newcastle.edu.au/research-centre/cherp/professional-resources. 
 
A free online Can Meet Needs training program is also available to provide information about 
the resources at http://www.newcastle.edu.au/research-centre/cherp/can-meet-needs-resource/. 
 
Dementia and Palliative Care Seminar – 26 August 20 10 Warrnambool 
Professor Jenny Abbey, Dr Frank Brennan and Dr Eric Fairbank will be giving some inspiring 
presentations on Dementia & Palliative Care and Palliative Care Beyond Physical Care at the 
Function Centre City Memorial Bowls Club, Warrnambool on Thursday 26th August 2010.  This 
is an initiative of South West HealthCare, Otways Division of General Practice and Quality 
Improvement Council. Enquiries to ihobley@otway.asn.au or phone 5564 5810. 
 
Australian Nursing Federation (Vic Branch) Educatio n Grants 
ANF (Vic) invites members living within 70kms and more than 70kms respectively from the 
Melbourne central business district (CBD) to apply for the $7500 ANF (Vic Branch) Metropolitan 
and Regional Education Grants to undertake education in or relevant to their area of practice - 
visit www.anfvic.asn.au for further information. 
 
 
Next Issue – Any Contributions? 
 
The August issue of Across the Desk will be distributed in the week ending 6 August 2010.  If 
you have any articles that you would like to contribute, please forward them to Christine at 
petersoc@ovensandking.org.au by 3 August 2010. 
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Thought for the Month 
 
Does anyone ever get tired of those words … They lost their Battle with Cancer.  Makes 
a person feel that they are a loser when it’s quite the opposite, so I wrote this little 
poem. 
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        Nina Tuvel 

 
(reprinted with kind permission) 

 
 

In line with this theme, we would also like to highlight an article written by 
Sophie Townsend called “The War on Cancer”.  Sophie Townsend is the 
producer of 'Cancer as a Battleground' on Radio National's 360 program, on at 
2pm this Saturday, July 3.  The program looks at the war on cancer, and what 
the mythology of war does to people living, and sometimes dying, of the 
disease. 

Follow this link http://www.abc.net.au/unleashed/stories/s2941319.ht m. 
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Appendix A: Education Galore 
 
Managing Difficult Situations – HACC 
Date & Venue:13 July 2010 Seymour 
  28 October 2010 Wangaratta 
Time:  9.30am – 5.00pm 
Cost:  $22/$330 (HACC/non-HACC staff) person 1 day program 
A difficult work situation is frequently characterised by competing demands and pressure to 
perform, deliver services at ever faster speeds.  This workshop aims to explore and work with 
the difficult situations arising in participant’s workplaces.  It will provide practical communication 
methods, techniques and strategies to assist participants to develop satisfactory resolution to 
difficult interactions. 
Workshop objectives: 

·  Identify and analyse the difficult situations within the context of HACC service delivery 
and partnership arrangements; 

·  Review effective communication methods, techniques and strategies; 
·  Practice skills required to deliver “helpful” communication; 
·  Review and discuss how staff can support each other through policy, processes and 

workplace behaviours; and 
·  apply theory to practice and develop a “helpful” communication action planfor 

implementation back in the workplace. 
Contact your organisation’s HACC training person or your manager to register.  The program is 
open to all HACC staff in the Hume region. 
 
PCV Biennial Conference – Extending the Reach 
Date:  22 & 23 July 2010 
Venue: Jasper Hotel, 489 Elizabeth Street, Melbourn e 
Cost:  Varies (see conference link for full details ) 
Palliative Care - Extending the Reach two day conference will explore the ways in which 
palliative care can extend its reach to better meet the requirements of a rapidly ageing and 
increasingly diverse population.  Key areas of focus will be creating and maintaining effective 
partnerships, finding new ways of working to improve the quality of palliative care from clinical, 
psychological, social and spiritual perspectives and fostering resilience in the paid and unpaid 
palliative care workforce. 
The program includes keynote presentations by Dr Norman Swan, Rhonda Galbally, and a joint 
presentation by Professor Jenny Abbey and Professor Andrew Robinson.  The Health Minister, 
Hon. Daniel Andrews, and the Shadow Health Minister, Hon. David Davis, will also outline their 
commitments to palliative care in the context of the next State election.  
Concurrent sessions will provide a range of interesting papers relating to the interface between 
palliative care and aged care, disability, mental health, CALD and Aboriginal peoples. 
The notions of partnership, advocacy and collaboration at all levels of the service delivery 
system are central to extending the reach of palliative care. This conference offers an 
opportunity to explore how partnerships and innovative models of work and research can assist 
the palliative care workforce to better extend the reach of their service delivery. 
Visit the PCV website for preliminary program, sponsorship opportunities, promotional flyer and 
conference updates - http://www.pallcarevic.asn.au/home/state-conference-2010.  
 

Breathe Life to the National Standards for Involvin g Volunteers in Not-for-Profit 
Organisations – The Centre and Volunteering Victori a 
Date:  23 July 2010 
Time:  12.30pm – 2.30pm 
Venue: The Centre, Multi Purpose Room, Greta Road, Wangaratta 
Cost:  $50.00 per person 
Volunteering Victoria  Board of Management Committee member Tara Cantwell will facilitate 
this session that begins with the basics and finishes with strategies for implementation. 
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Topics covered: 
·  Using the National Standards to develop good practice and the tools to achieve these 
·  A framework for evaluation and self audit 
·  Feedback on your knowledge / use of the standards 
·  All about the National Standards and how it relates to your workplace 
·  Standards, policies, procedures – clarifying the differences 

To register to attend this session or for further information please contact Cherie Gottschling, 
Community Skillsbank phone 03 5723 1376 or email cherie.gottschling@thecentre.vic.edu.au. 
Registrations close 12 July 2010 and bookings are essential – workshop limited to 30 
participants. 
 
Preparing Case Notes - HACC 
Date & Venue 5 August 2010 Shepparton 
  6 October 2010 Wodonga 
Time:  9.30am – 5.00pm 
Cost:  $22/$330 (HACC/non-HACC staff) person, 1 day  program 
This program is developed in consultation with Centre for Leadership and Management.  It is 
based on belief that preparing and maintaining case notes is an essential part of care planning 
and delivery, guided by organisational and government departmental regulations and supported 
by a bank of service “technical terms”. 
Content covers: 

·  Identify and discuss service delivery, funding, legislative/professional/legal requirements 
for effective case notes 

·  Summarise and analyse existing templates systems/tools we collect from organisations 
in the Hume region 

·  Practice case note-taking skills and method – emphasising clear, brief and accurate 
description 

·  Review and develop templates as required. 
Contact your organisation’s HACC training person or your manager to register.  The program is 
open to all HACC staff in the Hume region. 
 
Parkinson’s Education Seminar – HACC 
Date:  10 August 2010 
Time:  10.00am – 12.00pm 
Venue: Shepparton 
Parkinson’s Victoria offers a range of education sessions to meet the learning needs and goals 
of health professionals, support staff to clients with Parkinson’s, and families living with 
Parkinson’s.  These sessions are presented in easy-to-understand language and concepts, with 
opportunity for participants to ask questions and discuss specific case example and concerns. 
Seminar covers: 

·  A general introduction to Parkinson’s, including major and minor symptoms, cause, 
incidence, treatment options and current research; 

·  Medication management and side-effects; 
·  Practical strategies used by physiotherapists, occupational therapists and speech 

pathologists, to address concerns such as getting out of bed, improving mobility, help 
with “freezing”, speech and swallowing; 

·  Information on Parkinson’s Victoria, including the support services provided; 
·  Information about community and government services commonly accessed by people 

living with Parkinson’s. 
Contact your organisation’s HACC training person or your manager to register.  The program is 
open to all HACC staff in the Hume region. 
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Personal Alert Victoria (PAV) Assessment Training –  Department of Health 
Dates:  16 August Wangaratta 
  17 August Shepparton 
Time:  10.00am – 1.30pm 
Venues: DH Wangaratta Office Conference Room, Rowan  Street Wangaratta 
  DH Shepparton Office Conference Room, Welsford St reet Shepparton 
Attention new and experienced PAV assessors.  You are invited to participate in the latest 
information and training sessions for PAV. 
PAV assessment is part of a broader assessment process where the client is assessed in their 
home for a range of services, one of which may be PAV. 
As part of an ongoing strategy to ensure appropriate assessment for PAV, the Department of 
Health has organised a Statewide PAV Information and Training Program for assessment staff 
of authorised assessment agencies. 
For further information contact Veronica Buchanan, Aged Care Program Hume Region phone 
5722 0916 or email veronica.buchanan@dhs.vic.gov.au.  
 
In the Spotlight:  Patient Centred Care – Change Ch ampions 
Date:  2 & 3 September 2010 
Venue: Novotel Brisbane, 200 Creek Street, Brisbane  Qld 
Cost:  Varies (see conference link for full details ) 
Seminar Aims: 

·  Highlight strategic directions and policy initiatives that focus on the patient at the centre 
of care; 

·  Showcase development programs that focus on patient empowerment and patients as 
leaders of quality improvement initiatives; 

·  Showcase innovations programs where learning from the patient experience has 
improved service delivery and practice; 

·  Share information on approaches to measuring the impact and outcomes of patient 
involvement in service delivery and practice. 

For further information http://www.changechampions.com.au/program/In_the_Spotlight_Patient_Centred_Care_DPP5.pdf.  
 

Funeral Expo “Dispel the Mystery and Fear of Funera ls” – Anglicare Victoria 
Date:  14 September 2010 
Venue: St. Augustine’s Hall, Orr Street, Shepparton  
Time:  2.00pm – 8.00pm 
Cost:  Gold coin donation 
The cost of funerals and limited planning for the inevitable, results in many people finding 
themselves in serious debt.  As a consequence, in partnership with a number of faith groups 
and celebrants Anglicare Victoria have organised a Funeral Expo to be held in Shepparton. 
Everyone is welcome to attend and information will be available from: 

·  Funeral Directors 
·  Celebrants 
·  Ministers (all faiths) 
·  GV Hospice Care 
·  Grief Counsellors 
·  Florists 
·  Printers 
·  Cemetery Trust 
·  Legal Advice (wills and power of attorney) 

For further information please contact Suzie Don Leonard, Community Development Manager, 
Anglicare Victoria Hume Region, ph 03 57219088 email suzie.donleonard@anglicarevic.org.au. 
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Post-Operative Pain:  Global Day of Pain Education Day – Albury Wodonga Private 
Hospital 
Date:  18 October 2010 
Venue: Commercial Club Albury 
Time:  8.30am – 5.00pm 
Cost:  $50.00 (morning tea, lunch and afternoon tea  included) 

7 CNE points are available. 
The Albury Wodonga Private Hospital would like to invite you to an education day on post-
operative pain.  Topics include: 

·  What is the Global Day of Pain all about? 
·  Pain assessment 
·  Pain in aged care 
·  Post-operative pain 
·  Regional anaesthesia for post-operative pain 

Company reps will be in attendance with trade displays.  Registration forms will be available 
soon.  For enquiries phone Pamela Goldspink on 02 6022 4245 or email 
goldspinkp@ramsayhealth.com.au.  
 


