QK

OVENS & KING

Community Health Service

7" Edition August 2010

Hume
Palliative Care

Contents

Education and service delivery information
for palliative care providers who share in the
care across the region — specialist palliative

care teams, primary care providers and
people in the general community

Legend: HPCCT GV Hospice Care
Date Workshop Presenter Audience Location
22 August Remembering Trees Community Wangaratta

(part of Grief Week)

16 September | Creative Caring in our Keynote speaker HPC Volunteers Benalla

Community Molly Carlile
watch this space ... | “Keepin it Real” Palliative
Care and the Arts

Hume Palliative Care Consultancy Team and GV Hospice Care are happy to discuss specific
palliative care education requirements for your workplace. We are working together to provide
palliative care education across the region.
" # # #
$ % &' ( )
# # # # & *+ http://hospice.shepparton.net.au

Detailed flyers (outlining content and charges) and registration forms for education in 2010 will
be circulated and made available at www.ovensandking.org.au __ as sessions are confirmed. Please

follow this link to directly access the Palliative Care Education page
http://www.ovensandking.org.au/o-k-palliative-care-education.html.

Remembering Trees

Date: Sunday 22 August 2010

Time: Anytime between 10.00am — 3.00pm

Venue: Chick Road, Wangandary (off Warby Range Road )
Cost: Nil

As a part of Grief Week, the Hume Palliative Care Consultancy Team and the Rural City of
Wangaratta, along with Northeast Health Wangaratta Palliative Care, present this community
activity, now in its third year.

You are invited to plant a tree or shrub to remember a loved one who has died — a family
member, friend, workmate, neighbour or pet. You will receive a memento of the day after your
Remembering Tree is planted. We hope it will act as a reminder that your tree is growing on in
the name of a loved one and that you will find comfort in having it by you.
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Children are most welcome. Please RSVP by Wednesday 18 August.
To register your interest and to secure a tree, please contact Christine on 5723 2070.

Education Galore: Other education on offer

The table below is a summary of other current palliative care related education. More detailed
information can be found in Appendix A on page 12 at the end of this newsletter.

Education being held in Hume region

Disorder in Cancer Patients

Date Title of Education Provider

3 August Post ASCO Conference Update Hume RICS

5 August Preparing Case Notes HACC

10 August Parkinson’s Education Seminar HACC

16 & 17 August Personal Alert Victoria Assessment | Department of Health
Training

26 & 27 August Identifying and Managing | University of Melbourne
Psychological and Psychiatric

2 & 3 September

In the Spotlight: Patient Centred Care

Change Champions

8 & 9 September

2" Annual Integrated Cancer Centres
Symposium

Informa Healthcare

9 September

MND — Our Community Responding

MND Victoria

13 September

Age & Ageing Seminar

University of Melbourne

14 September

Funeral Expo

Anglicare Victoria

29 September

Beyond the Vell

Prioletti Consultants

6 October Preparing Case Notes HACC

12 October Cultural Diversity in Ageing The Centre for Cultural Diversity in
Ageing

18 October Global Pain Day: Post-Operative Pain | Albury Wodonga Private Hospital

28 October Managing Difficult Situations HACC

\ News Across the Region

\ Goulburn Valley Hospice Care - “Who Cares...” Confere

nce Report \

Care’s...”.

on Palliative Care in Australia.

Prof. Margaret O’Connor

Over the course of Thursday 13th and Friday 14th May about 115
people gathered in Shepparton to participate in a conference
organised by Goulburn Valley Hospice Care Service entitled “Who
The purpose of the conference was to explore ways to
care for ourselves with the same dedication and compassion that we
invest in others and the speakers reflected this aim.

Professor Margaret O’Connor, President of Palliative Care Australia,
gave a welcome address and opened the conference with an update

Judy Arpana followed and spoke about the importance of
caring for the carer. Judy is a consultant and counsellor and
has worked with people with life threatening illness and grief

and loss for the past 20 years.

She focused on how to be

compassionate to yourself (and how this can lead you to being
more compassionate towards the people you are caring for).
She asked participants to do several exercises including
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‘remembering the passion’ - getting people to think back to what drove them to do their role
(nurses, social workers, volunteers, doctors etc) in the first place, and to remember the feelings
associated with their decisions. This can be useful for people who are feeling a bit jaded in their
profession - Judy went on to talk about recognizing and preventing burnout.

Molly Carlile, who has a background in nursing and management in Palliative Care (among
other things), completed the afternoon sessions. Molly centered her talk on the question “Who
is this person?”. She hypothesized that in order to ask the question of patients, we first need to
ask it of ourselves. Molly talked about the importance of exploring and getting to know
ourselves in order to improve our clinical performance and to build personal resilience. Molly’s
presentation was very energetic, engaging and really easy to listen to - perfect for the last
session of the afternoon!

The conference recommenced in the evening over drinks at the Manor House followed by
dinner at the Carrington. The feedback for the dinner was extremely positive with participants
(including many GP’s) enjoying the opportunity to socialize and network with colleagues in a
relaxed environment, and to listen to an engaging and informal presentation. Several people
(including people from outside of this region) commented on how friendly and welcoming people
had been.

Liese Groot Alberts spoke at the dinner and again on Friday morning.
Liese is a grief therapist who works in private practice, provides workshop
training, is a seminar presenter and clinical supervisor with over 30 years
experience working in the field of grief, loss and trauma. Liese’s theme for
the conference was ‘The Power of Hope”. She spoke from the heart and
gave many stories based on her personal experience. Liese talked about
the inextricable link between life and suffering, hope and despair. She says
“The power of hope brings meaning back into life, despite the suffering and
gives the energy to go on and take the next step”. Liese was gentle and
compassionate and delivered an inspiring and powerful message and gave
practical tools and advice about how we experience and facilitate hope and

Liese Groot Alberts deSpalr'

John Boyle, psychologist, continued the theme of burnout
and loss of self care with a funny and engaging presentation -
asking the tricky questions about whose responsibility it really
is to look after, manage and take responsibility for ourselves.
Those of you who attended the conference should grab out
your conference book and look at John’s slides and ‘revisit’
his presentation and advice. Those of you who weren't there
- here is one of the many, many tips John gave us “Sleep is
essential for your psychological, emotional and physical

wellbeing” (he expanded on this) but the message is - make

sure you get enough sleep! John Boyle, Carmel Smith and Sonia

Strachan

Dr. Jennifer Philip, who is the Deputy Director of Palliative Medicine at St. Vincent's Palliative
Care Services and Deputy Director for the Centre for Palliative Care Education and Research,
at St. Vincent's Hospital Melbourne, spoke on “Anger in Palliative Care: A clinical and practical
approach” using case studies and practical examples to communicate her message clearly.
Jennifer also gave very practical information about dealing with anger.

Irene Nolan closed the conference with her presentation about professional supervision and
how that can be a self care tool for health care workers. Irene is a social worker who
specialises in the field of loss and grief. She explained and presented a compelling argument
about the benefits of professional supervision.

It was wonderful to see such high calibre speakers come together in Shepparton to provide
quality, local education for people in our region and beyond. The feedback we received has
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been overwhelmingly positive and | hope that some changes in the practice of self care have
occurred based on the wisdom imparted by our speakers.

Thank you to Tanya Holt for this report.

This Month’s Website

http://www.worldday.org/welcome/

What is World Hospice and Palliative Care Day?

World Hospice and Palliative Care Day is a unified day of action to celebrate and support
hospice and palliative care around the world.

The theme for World Day 2010, which will take place on 9 October, is "Sharing the care".

This Day is for people to engage in events and activities to raise awareness and funds to
support the development of hospice and palliative care. All around the world, there are people
who need hospice and palliative care who cannot access it.

The provision of quality palliative care for people living with life limiting iliness, their family
members and carers requires partnership by many different people and organisations. The core
principle of hospice and palliative care is the focus on the needs of the patient and carers and
the role of the multi-disciplinary team in meeting these needs.

The theme for this year "Sharing the Care" will highlight the role of individuals such as
community members, family members and health professionals as well as different
organisations such as governments, funders, health care centres, INGOs and hospices.

It is only through partnerships that we will achieve access to quality hospice and palliative care
for all those who need it.

This Month’s Book Release

Staring at the Sun — Irvin D. Yalom MD

From the author of the best-selling Love's Executioner, The Gift of Therapy,
and When Nietzsche Wept comes a book that confronts the most
demanding challenge we all face: overcoming the terror of death.
Written in Irv Yalom's inimitable story-telling style, Staring at the Sun is a
profoundly encouraging approach to the universal issue of mortality. In this
opus, capping a lifetime of work and personal experience, Dr. Yalom helps
us recognize that the fear of death is at the heart of much of our anxiety.
Such recognition is often catalyzed by an "awakening experience" - a
dream, or loss (the death of a loved one, divorce, loss of a job or home), illness, trauma, or

aging.
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Once we confront our own mortality, Dr. Yalom writes, we are inspired to rearrange our
priorities, communicate more deeply with those we love, appreciate more keenly the beauty of
life, and increase our willingness to take the risks necessary for personal fulfillment.

Filled with touching personal stories of people who are grappling with the terror of death -
including the author - Staring at the Sun offers specific methods to cope with terror and is
ultimately life affirming. Most important, Dr. Yalom encourages us to strive for more direct
engagement with others. Compassionate connection, combined with the wisdom of the great
thinkers who have wrestled with mortality, enables us to overcome the terror of death and lead
happier, more meaningful lives.

RRP $34.99 available from Seekbooks.com.au $31.49. For further information go to
http://www.seekbooks.com.au/booksearchresults.asp?searchbycriteria=staring+at+the+sun&submit.x=19&submit.y=13.

\ Last Month’s Book Release

Handbook of Communication in Oncology and Palliativ e Care — Edited by
David Kissane, Barry Bultz, Phyllis Butow and llora Finlay

The dedicated communication skills training curriculum details key steps,
processes and tasks that optimize communication. The historical, theoretical,
evidence-based and experiential aspects of the book offer a practical guide
across a gamet of difficult clinical predicaments.

RRP $210.00. For further information or to order this book please follow
http://ukcatalogue.oup.com/product/9780199238361.do?keyword=handbook+of+communication&sortby=bestMatches.

\ Other interesting news ... \

| Australian Centre for Grief and Bereavement |

\ ACG&B 2010 Education Calendar \
To view the 2010 education calendar http://www.grief.org.au/education/programs/education_program.

| Cancer Council Australia |

The July edition of the Cancer Council's journal “Cancer Forum” has been released. This
month’s forum topic is “Symptom Management in supportive care”. The following articles are
available to view as abstracts and full articles:

Palliative care: compassion, care and complexity

Role of pharmacogenomics in pain therapy: focus on opioids

Delirium in advanced cancer

Lymphoedema management in palliative care

Management of refractory dyspnoea: evidence-based interventions

The carer experience in end-of-life cancer caregiving: a discussion of the literature

Rehabilitation in advanced cancer

- Therapeutic use of self and the relief of suffering

Reports available:

Sarcoma capability audit: a register of centres of excellence

Australian behavioural research in cancer
To view articles, please follow http://www.cancerforum.org.au/lssues/2010/July.htm.

\ Caresearch \

| Updating Clinical Practice pages |
As part of the quality processes within CareSearch, Clinical Practice pages are formally
reviewed every two years to ensure that the information summarised in the pages reflects the
most up to date evidence described in systematic reviews of the topic. Two sets of Clinical
Practice pages have been recently reviewed and updated. They are:
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Breathing: Breathing problems are a significant issue for many palliative care patients
and occur with increasing frequency in the terminal stage of most palliative conditions.
This set of pages also includes: Cough, Dyspnoea, Haemoptysis, Obstruction and

Respiratory Secretions -
http://www.caresearch.com.au/caresearch/ClinicalPractice/Physical/Breathing/tabid/194/Default.aspx.

Constipation: This pages deals with a common problem in the palliative care population

and provides information on laxatives as well -
http://www.caresearch.com.au/caresearch/ClinicalPractice/Physical/Constipation/tabid/744/Default.aspx.

What's New in the Palliative Care Community?

Australia’s Health 2010

International Palliative Care Network Poster Exhibition - 2010

Cancer Australia News

IPCFR Newsletter

Clearinghouse for evidence-based research on overcoming Indigenous disadvantage
World Hospice Day 2010: Sharing the care

Curriculum for professionals working in paediatric palliative care

State of Our Public Hospitals June 2010

2010 Annual Evidence Update in Complementary and Alternative Medicine

Full information on these topics can be found in the newsletter
http://www.caresearch.com.au/Caresearch/Portals/0/Documents/ABOUT-
CARESEARCH/nEWS/@CareSearch2010Julyweb.pdf.

CNIN June 2010

The CareSearch Nurses Information Newsletter for June 2010 is now available. This month’s
issue includes:
Clinical Uses: Audit
Evidence Based Practice: Where do | look? The role of bibliographic databases
CareSearch Page Profile: Finding out more

To view the entire newsletter follow this link
http://www.caresearch.com.au/Caresearch/Portals/0/Documents/PROFESSIONAL-
GROUPS/Nurses/CNIN_Newsletter June2010.pdf.

Previous newsletters and all the CNIN topic sheets can be found on the CNIN page -
http://www.caresearch.com.au/caresearch/ProfessionalGroups/Nurses/CNINCareSearchNursesInformationNewslette
r/tabid/884/Default.aspx.

CareSearch Review Collection

Twenty eight systematic reviews were added to the CareSearch Review Collection in June 2010
including:
Hopp FP, Thornton N, Martin L. The lived experience of heart failure at the end of life: a
systematic literature review. Health Soc Work. 2010 May;35(2):109-17
Results suggest that people with heart failure face many challenges, including those
associated with the formal health care system, life disruption, social isolation, symptoms,
and uncertainty about prognosis and symptoms.
Currier JM, Holland JM, Neimeyer RA. Do CBT-based interventions alleviate distress
following bereavement? a review of the current evidence. International Journal of
Cognitive Therapy. 2010;3(1):77-93.
The present review summarises the existing empirical literature on CBT-based
interventions for bereaved persons and the extent to which these therapies alleviated
distress compared to non-CBT approaches and no-treatment control groups.
Fine E, Reid MC, Shengelia R, Adelman RD. Directly observed patient-physician
discussions in palliative and end-of-life care: a systematic review of the literature. J
Palliat Med. 2010 May;13(5):595-603.
The purpose of this review was to assess studies that used direct observation (i.e.,
videotaping or audiotaping) methods in palliative/end-of-life care communication
research. It showed that direct observation methods can be feasibly used.
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Ly J, O'Grady G, Mittal A, Plank L, Windsor JA. A systematic review of methods to
palliate malignant gastric outlet obstruction. Surg Endosc. 2010 Feb;24(2):290-7.

The authors reported improved clinical outcomes with endoscopic stenting over open
gastrojejunostomy for patients with malignant gastric outlet obstruction. The authors
noted that conclusions were based on observational studies only.

Ettema EJ, Derksen LD, van Leeuwen E. Existential loneliness and end-of-life care: a
systematic review. Theor Med Bioeth. 2010 Apr;31(2):141-69.

The authors found that existential loneliness as a concept is profoundly unclear. They
suggested three dimensions of EL - as a condition, as an experience, and as a process
of inner growth - could lead to some conceptual clarification.

Mayyas F, Fayers P, Kaasa S, Dale O. A systematic review of oxymorphone in the
management of chronic pain. J Pain Symptom Manage. 2010 FeDb;39(2):296-308

The aim of this review was to assess the effectiveness of oxymorphone as an analgesic
in chronic pain. The authors found that limited evidence suggests that oxymorphone is
effective for pain control in patients with cancer. Oxymorphone was superior to placebo.
There is no evidence that the efficacy of oxymorphone differs from other opioids.

For further information on the above topics and to view the entire July edition of the Caresearch

newsletter follow this link  http://www.caresearch.com.au/Caresearch/Portals/0/Documents/ABOUT-
CARESEARCH/nEWS/@CareSearch2010Julyweb.pdf.

Conferences in 2010 and 2011

Please follow this link for an up to date list of conferences —
http://www.caresearch.com.au/caresearch/Education/Conferences/tabid/74/Default.aspx.

To access the Caresearch website follow http://www.caresearch.com.au.

| Department of Health |

| National Registration and Accreditation Scheme upda te |

The National Registration and Accreditation Scheme for Health Practitioners commenced on
1 July 2010.
An extensive range of materials such as registration standards, codes, guidelines and
information sheets is available from the National Agency, national boards and Department of
Health. More information is available from the resources listed below.

Australian Health Practitioner Regulation Agency

www.ahpra.gov.au

Registration Helpline: 1300 088 590

| Hume RICS |

| Cancer Learning |

A downloadable A3 colour poster and A4 Quick Guide to Cancer Learning have been
developed and emailed or posted to over 600 professional bodies, oncology units, clinical
schools, universities, GP Divisions and consumer organisations. They will soon be available on
the website for you to download, email or print - display them in your staff room or distribute
them electronically to others who may benefit from using the Cancer Learning site. Keep an
eye out for the link in the July update or request further information from
info@cancerlearning.gov.au.
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New on Cancer Learning in June

Online Breast Cancer Modules
Macmillan Learn Zone Health and Social Care Professionals modules
Aboriginal Cancer Journeys: Our stories of kinship, hope and survival
Primary care: Is Myeloma on Your Radar?
Primary care: Is Lymphoma on Your Radar?
Australian Practice Nurses Association Professional Development Information
Competency Standards for Nurses in General Practice
Banksia Palliative Care's Learning Centre Palliative Care Workshops & Courses
A Core Curriculum in Psychosocial Aspects of Cancer Care: Multilingual Online Training
Program in Psycho-Oncology
Living Well After Cancer Program
Eating Hints: Before, During and After Cancer
A Guide to Understanding Informed Consent
National Marrow Donor Program Health Professional Medical Education
- Cancer Prediction Tools
To view the website www.cancerlearning.gov.au.

Palliative Care Australia
The July edition of the PCA e-Bulletin has recently been released. Some of the topics include:
Funding models matter;
Policy reports;
RACPAN July 2010 newsletter;
End-of-Life guidance;
Standards - NSAP;
Single National Cancer Agency;
Sector News - PCNA

To view the complete July edition of the PCA e-Bulletin follow this link
http://www.palliativecare.org.au/Portals/46/E-Bulletin/PCA%20e-bulletin%20-%20July%202010.pdf.

| Palliative Care Victoria |

Churchill Fellowship Awarded — Palliative Care Volu  nteer Service Models \

Sue Salau, Policy Manager with Palliative Care Victoria, has been awarded a Churchill
Fellowship to explore some leading international palliative care volunteer service models. In
April 2011 Sue will head to Singapore, the United Kingdom and Canada to undertake this
project which aims to ensure our crucial palliative care volunteer workforce can continue to
support palliative care provision in the face of increasing demands and a rapidly changing
volunteer environment. The information gained and networks developed will be used to assist
in the development of a National Palliative Care Volunteer Strategy and an updated Victorian
state volunteer training resource informed by international good practice.

Congratulations, Sue, this is a great achievement and recognition of your work in palliative care
and volunteering!

Respite Services for Children with Life-Threatening Conditions — Final Report \
In 2009, the Nucleus Consulting Group was contracted by the State Department to map respite
services and funding available in Victoria for children with life-threatening conditions and to
identify whether the current options meet demand. The Final Report has been completed and is
now available at http://www.health.vic.gov.au/palliativecare/palliative_care_respite_report.pdf.
Key recommendations of particular relevance to palliative care services arising from the report
include:
Develop and implement an information and education strategy for respite providers on
the needs and requirements of families and children with a life-threatening illness;

Hume Palliative Care Consultancy Team August 2010
PO Box 224 Wangaratta 3676
Ph: 0357232070 Email: palliative@ovensandking.org.au Page 8




Fund palliative care consortia to build relationships and referral pathways with disability
and HACC services in order to facilitate flexible respite solutions;

Provide additional funding for the Victorian Paediatric Palliative Care Program to
enhance their education/training and clinical support role to local government and respite
providers;

Review expenditure patterns and guidelines for the Flexible Support Fund managed by
the VPPCP to determine future requirements.

Health System Reform and Care at the End of Life: A Guidance Document

PCA has released Health System Reform and Care at the End of Life: A Guidance Document.
Informed by a variety of evidence sources and consultations, as well as targeted reviews of key
national reform processes currently underway, it presents a shared vision for the development
of high quality palliative care and end of life care in Australia. The aim of the Guidance
Document is to provide policy makers, planners and service providers with advice and a
pathway forward to establish strategic short, medium and longer term priorities that will result in
better care for all people approaching the end of their life, regardless of their diagnosis,
prognosis, setting of care or geographical location.

The Guidance Document is available at http://www.palliativecare.org.au/Portals/46/Policy/End-of-
life%20guidance%20framwork%20-%20SP.pdf.

Centre for Cultural Ethnicity and Health \
The CEH Learning Calendar for July 2010 — June 2011 is now available online offering practical
skills-based workshops to assist the health and community sector work more effectively with
clients from migrant and refugee backgrounds - http://www.ceh.org.au/.

Australia’s Health 2010 — in brief |
The Australian Institute of Health and Welfare has issued its 12th biennial report card about the
nation's health. Overall Australia compares well internationally: our life expectancy is third
highest in the world. Cancer death rates have fallen and cancer survival has improved overall;
the 5 year survival of those with cancer, compared to those without, is 61% compared to 47% in
the mid 1980’s. However, Aboriginals have much higher death rates and burden of disease.
Disadvantage also takes a toll with death rates for people in the lowest socio-economic group
aged between 15 and 64 years 70% higher than for people of the same age in the highest
socio-economic group.

To find out more, access the report at: http://www.aihw.gov.au/publications/index.cfm/title/11689.

\ Quality of Death Report Ranks Australia2 ™ in the World \
The Economic Intelligence Unit of the The Economist has released The Quality of Death Report
which ranks 40 countries on their end of life care services. Overall, Australia is ranked second,
following the UK. The ranking is based on index scores across four categories:

Basic end of life healthcare environment
Availability of end of life care

Cost of end of life care

Quiality of end of life care

Impact on health costs:

The report found that more palliative care may mean less health spending. For example, in
Spain one study found that in 2006 a shift away from the use of conventional hospital treatment
towards palliative care, and increase in more homecare and lower use of emergency rooms
generated savings of 61% compared with expenditure recorded in a 1992 study. However, the
costs associated with non-cancer palliative care are higher than for cancer-related care
(particularly for chronic conditions).

To access report: http://www.eiu.com/site_info.asp?info_name=qualityofdeath_lienfoundation&page=noads&rf=0.
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Improving Care for Aboriginal and Torres Strait Isl anders Resource Kit

This Resource Kit provides valuable information on health and service managers and includes

cultural competence and awareness information as well as practice examples. To view go to
http://www.google.com.au/#hl=en&g=ICAP+Resource+Kit&aq=f&aqgi=gl&aql=&0q=&gs_rfai=&fp=c0744c06584dd51d.

\ Royal College of Nursing Australia \

\ The big issue — National registration started 1 Jul  y 2010 \

The national registration and accreditation scheme began on 1 July 2010. This means that one
national board, the Nursing and Midwifery Board of Australia, will now be responsible for the
standards and policies that govern the practice of nurses and midwives across Australia.

The new governing legislation, the Health Practitioner Regulation National Law Act 2009 (the
National Law) took effect on 1 July.

Nurses and midwives will automatically transition to the new scheme.

State and territories will continue to play a role under the new scheme, managing issues related
to individual notifications and registration issues, but these decisions will be guided by new
national guidelines.

Under the National Law, all nurses and midwives will be required to meet a set of new
registration standards, including:

criminal history

English language skills

professional indemnity insurance

continuing professional development

recency of practice

endorsement of nurse practitioners

endorsement of scheduled medicines - registered nurses.

Nurses and midwives will be required to undertake at least 20 hours of continuing professional
development per year, which must be relevant to their practice. All CPD must be recorded.

One way you can keep track of your CPD is through RCNA's Life Long Learning (3LP) program.
This online program enables you to access a large variety of learning activities and resources,
includes career planning and networking tools and allows you to record details of each of your
CPD activities. 3LP is part of the RCNA membership package, but non-members can also
subscribe to this member benefit as well.

To find out more about 3LP, follow this link http://www.3Ip.rcna.org.au/network/home.php.

Next Issue — Any Contributions?

The August issue of Across the Desk will be distributed in the week ending 3 September 2010.
If you have any articles that you would like to contribute, please forward them to Christine at
petersoc@ovensandking.org.au by 28 August 2010.
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\ Appendix A: Education Galore

\ Post ASCO Conference Update — Hume Regional Integra ted Cancer Service

Date: 3 August 2010
Time: 5.00pm — 6.30pm
Venue: Board Room, Murray Valley Private Hospital,

Nordsvan Drive, Wodonga
Presenters: Dr. Christopher Steer and Dr. Richard E ek, Medical

Oncologists, Border Medical Oncology
Dr. Christopher Steer and Dr. Richard Eek recently attended the American Society of Clinical
Oncology (ASCO) Annual Meeting in Chicago and will provide updates on the recent cancer
treatment developments presented at this conference.
RSVP to Vanessa Sariman, Hume RICS on 02 6057 5200 or
vanessa.sariman@humerics.humehealth.org.au

Preparing Case Notes - HACC

Date & Venue5 August 2010 Shepparton
6 October 2010 Wodonga
Time: 9.30am — 5.00pm
Cost: $22/$330 (HACC/non-HACC staff) person, 1 day program
This program is developed in consultation with Centre for Leadership and Management. It is
based on belief that preparing and maintaining case notes is an essential part of care planning
and delivery, guided by organisational and government departmental regulations and supported
by a bank of service “technical terms”.
Content covers:
Identify and discuss service delivery, funding, legislative/professional/legal requirements
for effective case notes
Summarise and analyse existing templates systems/tools we collect from organisations
in the Hume region
Practice case note-taking skills and method — emphasising clear, brief and accurate
description
- Review and develop templates as required.
Contact your organisation’s HACC training person or your manager to register. The program is
open to all HACC staff in the Hume region.

Parkinson’s Education Seminar — HACC

Date: 10 August 2010
Time: 10.00am — 12.00pm
Venue: Shepparton

Parkinson’s Victoria offers a range of education sessions to meet the learning needs and goals
of health professionals, support staff to clients with Parkinson’s, and families living with
Parkinson’s. These sessions are presented in easy-to-understand language and concepts, with
opportunity for participants to ask questions and discuss specific case example and concerns.
Seminar covers:
A general introduction to Parkinson’s, including major and minor symptoms, cause,
incidence, treatment options and current research;
Medication management and side-effects;
Practical strategies used by physiotherapists, occupational therapists and speech
pathologists, to address concerns such as getting out of bed, improving mobility, help
with “freezing”, speech and swallowing;
Information on Parkinson'’s Victoria, including the support services provided;
Information about community and government services commonly accessed by people
living with Parkinson’s.
Contact your organisation’s HACC training person or your manager to register. The program is
open to all HACC staff in the Hume region.

Hume Palliative Care Consultancy Team August 2010
PO Box 224 Wangaratta 3676
Ph: 0357232070 Email: palliative@ovensandking.org.au Page 12




Personal Alert Victoria (PAV) Assessment Training — Department of Health

Dates: 16 August Wangaratta
17 August Shepparton
Time: 10.00am — 1.30pm
Venues: DH Wangaratta Office Conference Room, Rowan  Street Wangaratta

DH Shepparton Office Conference Room, Welsford St reet Shepparton
Attention new and experienced PAV assessors. You are invited to participate in the latest
information and training sessions for PAV.
PAV assessment is part of a broader assessment process where the client is assessed in their
home for a range of services, one of which may be PAV.
As part of an ongoing strategy to ensure appropriate assessment for PAV, the Department of
Health has organised a Statewide PAV Information and Training Program for assessment staff
of authorised assessment agencies.
For further information contact Veronica Buchanan, Aged Care Program Hume Region phone
5722 0916 or email veronica.buchanan@dhs.vic.gov.au.

Identifying and Managing Psychological and Psychiat ric Disorder in Cancer Patients 2
day course — University of Melbourne

Date: 26 & 27 August 2010
- Time: 8.30am — 5.00pm each day
a\,@:\g Venue;: Graduate House, 22 Leicester Street, Carlton
itseoane ¢ Cost: $700.00 (plus GST) per person

This 2 day intensive workshop will explore the range of psychological and psychiatric
syndromes in the context of cancer- and treatment- related variables, developmental age and
socio-cultural factors. The presentation of the material will be in the form of didactic teaching
around clinical case discussion, video material and accounts of the lived experience from
patients and family members. Areas that will be covered include: screening and assessment,
distress, depression, anxiety, demoralization, PTSD, grief, personality disorders, substance
abuse, co-morbid disorders, organic disorders including delirium and cerebral pathology,
psychotropic use and psychiatric effects of non-psychotropic medications and the experience of
the health professional.

Participants will throughout the course be introduced to a hypothesis-driven mode of enquiry
and identification of syndromes.

This course should not be missed by psychologists, social workers, nurses, allied health
professionals and non-psychiatric medical staff

Further information about the program and speakers is available from the website
http://www.mccp.unimelb.edu.au/courses/professional-

development/identifying_and_managing_psychological and_psychiatric_disorder_in_cancer patients/_nocache.
You may also contact course manager Renae Louis by email r.louis@mccp.unimelb.edu.au or
on 03 9810 3158 if you have any questions or require further information.

In the Spotlight: Patient Centred Care — Change Ch  ampions

Date: 2 & 3 September 2010
Venue: Novotel Brisbane, 200 Creek Street, Brisbane Qld
Cost: Varies (see conference link for full details )

Seminar Aims:
Highlight strategic directions and policy initiatives that focus on the patient at the centre
of care;
Showcase development programs that focus on patient empowerment and patients as
leaders of quality improvement initiatives;
Showcase innovations programs where learning from the patient experience has
improved service delivery and practice;
Share information on approaches to measuring the impact and outcomes of patient
involvement in service delivery and practice.

For further information http://www.changechampions.com.au/program/in_the Spotlight Patient Centred Care DPP5.pdf.
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2nd Annual Integrated Cancer Centres Symposium —In  forma Healthcare

Date: 8 — 9 September 2010
Venue: Hilton on the Park, Melbourne
Cost: Varies (see conference link for full details )

The 2nd annual Integrated Cancer Centres Symposium comes at a time when excellence in
healthcare quality and services is high on the public agenda. With the Government’s recent
commitment to provide $560 million dollars in funding to improve and develop cancer centres
across regional and rural Australia, the symposium will provide a timely platform for discussing
the issues surrounding the planning, development and operation of quality cancer centres.

The 2010 agenda will reflect the need for state-of-the-art cancer centres across Australia as well
as showcasing best-practice strategies for delivering quality treatment facilities and services
through case study presentations. The symposium will see major stakeholder groups convene
to discuss solutions for improving the cancer patient’s journey.

The two-day agenda will feature leading practitioners who will provide invaluable insight into
cancer care projects and integrated, multidisciplinary care initiatives.

Featuring insightful and practical case studies from:

Parkville Comprehensive Cancer Centre

Hunter New England Regional Cancer Centre
Olivia Newton-John Cancer and Wellness Centre
National Breast and Ovarian Cancer Centre
Alfred Health

Biogrid Australia

For further information http://www.informa.com.au/conferences/healthcare/2nd-annual-integrated-cancer-
centres-symposium.

MND — Our Community Responding — MND Victoria

Date: 9 September 2010

Time: 9.30am — 3.30pm

Venue: Mecure Ballarat, Main Road, Ballarat
Cost: $66.00 (including lunch)

You are invited to a Seminar for health professionals providing services to people living with
MND. For further information and a registration form please freecall 1800 806 632 or email
info@mnd.asn.au.

\ Age and Ageing Seminar — Rural Health Academic Cent  re, University of Melbourne

Date: 13 September 2010
Venue: Rural Health Academic Centre, 49 Graham Stre  et, Shepparton
Cost: $25.00 (includes refreshments)

Do you have an interest in age and ageing? Would you like to hear about current
research in the area?

Then put Monday September 13th 2010 in your diary to attend this seminar at the Rural Health
Academic Centre in Shepparton.

The Rural Health Academic Network (RHAN) has brought together researchers from around
Australia who will present their work on issues important to those involved in caring for the
aged.

For further information please contact Anna Marmo on 5823 4553 or Kaye Ervin on 5872 2922
or email ervink@humehealth.org.au.
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Funeral Expo “Dispel the Mystery and Fear of Funera  Is” — Anglicare Victoria

Date: 14 September 2010

Venue: St. Augustine’s Hall, Orr Street, Shepparton
Time: 2.00pm — 8.00pm

Cost: Gold coin donation

The cost of funerals and limited planning for the inevitable, results in many people finding
themselves in serious debt. As a consequence, in partnership with a number of faith groups
and celebrants Anglicare Victoria have organised a Funeral Expo to be held in Shepparton.
Everyone is welcome to attend and information will be available from:
- Funeral Directors

Celebrants

Ministers (all faiths)

GV Hospice Care

Grief Counsellors

Florists

Printers

Cemetery Trust

Legal Advice (wills and power of attorney)
For further information please contact Suzie Don Leonard, Community Development Manager,
Anglicare Victoria Hume Region, ph 03 57219088 email suzie.donleonard@anglicarevic.org.au.

Beyond the Veil Cross Cultural Forum — Prioletti Co  nsultants

Date: 29 September 2010

Time: 10.00am — 12.00pm

Venue: Darebin Arts & Entertainment Centre, Preston
Cost: $55.00 per person

This short forum will provide participants with an understanding of the Muslim community and
barriers which prevent service access.
Forum content will include:
An overview of Islam
Understanding the myths and misconceptions regarding the Muslim community in
Australia
Customs and cultural expectations
Improving cultural sensitivity
An overview of resources available
For further information go to http://www.prioletticonsultants.com.au/files/flyers/2010/Flyer_-_Beyond_the_Veil-
29_Sep.pdf.

Cultural Diversity in Ageing 2010 Victorian State C  onference and Expo “Culturally
Inclusive Quality End of Life Care” — Centre for Cu ltural Diversity in Ageing

Date: 12 October 2010

Venue: Rydges on Swanston Hotel, Carlton, Victoria

Cost: $187.00 (GST inclusive)

Delegates will be presented with over 20 display stands with resources that support the delivery
of culturally inclusive aged care services. These will include resources developed through the
Community Partners Program (CPP) and Partners in Culturally Appropriate Care (PICAC)
initiative.

For further information go to http://www.culturaldiversity.com.au/NewsEvents.aspx.
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Post-Operative Pain: Global Day of Pain Education Day — Albury Wodonga Private

Hospital

Date: 18 October 2010

Venue: Commercial Club Albury

Time: 8.30am — 5.00pm

Cost: $50.00 (morning tea, lunch and afternoon tea  included)

7 CNE points are available.
The Albury Wodonga Private Hospital would like to invite you to an education day on post-
operative pain. Topics include:
- What is the Global Day of Pain all about?
Pain assessment
Pain in aged care
Post-operative pain
- Regional anaesthesia for post-operative pain
Company reps will be in attendance with trade displays. Registration forms will be available
soon. For enquiries phone Pamela Goldspink on 02 6022 4245 or emalil
goldspinkp@ramsayhealth.com.au.

Managing Difficult Situations — HACC

Date & Venue:28 October 2010 Wangaratta
Time: 9.30am — 5.00pm
Cost: $22/$330 (HACC/non-HACC staff) person 1 day program
A difficult work situation is frequently characterised by competing demands and pressure to
perform, deliver services at ever faster speeds. This workshop aims to explore and work with
the difficult situations arising in participant’'s workplaces. It will provide practical communication
methods, techniques and strategies to assist participants to develop satisfactory resolution to
difficult interactions.
Workshop objectives:
- ldentify and analyse the difficult situations within the context of HACC service delivery
and partnership arrangements;
Review effective communication methods, techniques and strategies;
Practice skills required to deliver “helpful” communication;
Review and discuss how staff can support each other through policy, processes and
workplace behaviours; and
apply theory to practice and develop a “helpful” communication action planfor
implementation back in the workplace.
Contact your organisation’s HACC training person or your manager to register. The program is
open to all HACC staff in the Hume region.

Hume Palliative Care Consultancy Team August 2010
PO Box 224 Wangaratta 3676
Ph: 0357232070 Email: palliative@ovensandking.org.au Page 16




